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1. OBIIIAA XAPAKTEPUCTHUKA OBPA3OBATEJBHON
ITPOI'PAMMDBbI (ITACITIOPT ITPOI'PAMMBI).

1.1.  [JomonuutenbHas  npodeccHoHalbHAas  MporpaMma  MOBBIIIECHUS
kBanpukanuu «CrneuuanaucT no couuajabHoi padore» paszpaborana OOIIECTBOM C
OTPAaHUYECHHOW OTBETCTBEHHOCTbIO «MHCTUTYT COBPEMEHHOrO JOMOJHUTEIBHOIO
npodeccuonanbHoro  obpasoanuss» (OO0  «MC/IIO») Ha  OCHOBaHUH
npodeccuonanpHoro  crangapra  «Cmenuanuct MO COMANbHOM  paborey,
YTBEPXKACHHOTO TMpHKa3oM MUHHUCTEpCTBA Tpynaa U couuanbHou 3ammutel PO or 18
utona 2020 roma Ne351H., a Taxxe TpeboBanuii denepanbHoro 3akona Poccuiickoii
®enepannu Ne 273-03 ot 29.12.2012 «O6 oOpazoBanuu B Poccuiickoit @enepannn» (c
n3MeHeHussMHU 1o coctosiHuio Ha 20.07.2020 r.), Ilpukaza MunuctepcTBa 00pa3oBaHus
u Hayku P® ot 01.07.2013 Ne 499 «OO6 yrBepxknenuu Ilopsaka opranuzanuu u
OCYILIECTBJICHUS o0OpazoBarenbHON NEATEIIbHOCTH 1o JOTIOJIHUTEIIbHBIM
poQeCCUOHANIBHBIM TTporpammam» (¢ u3Mmenenusmu ot 15.11.2013), nonoxxkeHnit HHBIX
HOPMAaTHBHO-TIPABOBBIX JOKYMEHTOB, a TakKX€ METOJWYECKHX pPEKOMEHAAUUN IO
pa3paboOTKe  JOMOJHUTEIBHBIX  NPO(ECCHOHATIBHBIX  IPOrpaMM  OOYyYEeHHsSI C
UCIIOJIb30BaHUEM  MOJYJIbHO-KOMIIETEHTHOCTHOTO  MHoAXoAa K  (OPMHUPOBAHUIO
CTPYKTYphl 00pa30BaTeIbHOW MPOrpaMMbl (TO €CTh HCIOJIb30BaHUS MOAYJIbHOU
CTPYKTYphl ~ IPO(QECCHOHAIBHOIO  ILMKJIA, COIJIACHO KOTOPOM  KaXIbli  BUA
JEeSATENBbHOCTH, OCBOEHUE KOTOPOU MPEAYCMOTPEHO MPOrPaMMOM, U3Y4YaeTCsl B pPaMKax
MPO(PECCUOHATIBHOTO MOJYJIsl, MHTETPUPYIOLIErOCs C TEOPETUUECKUM U MPAKTHYECKUM
0o0y4YeHHEeM MO JUCHUILIMHAM).

1.2. llenp peanuzamyui TPOrpaMMbl U 3a/Ja4dl OCBOCHHS JOMOJHUTEIBHON
po(EeCCUOHATIBHON MPOrPaMMBbl MTOBBIIICHHS KBATU(DUKAUY.

Lear ocBOCHUST JAONOJHHMTENbHON MNPOPECCHOHAIBHON MPOrpPaMMbI
NMOBbIICHUS] KBAJIN(PUKALMN: [IPEJOCTABICHUE COUAIBHBIX YCIYT, MEP COLIMAIIEHON
MOJJIEPKKU U TOCYTapCTBEHHOM COLMAIBHONW MOMOIIM T'paXKaaHaM B LEJSIX YIIYUIICHUS
YCIIOBHM MX U3HEIEATEIBbHOCTH M PACIIMPEHUS UX BO3MOXKHOCTEH CAMOCTOSITEIIBHO
o0OecrneunBaTh CBOM OCHOBHbBIE )KMU3HEHHBIE TOTPEOHOCTH.

B pesynbTaTe 0cBOCHUS MPOTpaMMBbI O0yUaIOIIHICS TOKEH:

HMeTh NIPAKTHYECKUIl ONbIT:

— JIEATEJIBHOCTh 110 MPENOCTABIECHUIO COLMAIBHBIX YCIYr, MEp COLMAJIbHOU
MOJJICPAKKHU U TOCYIAPCTBEHHOM COLMAIILHOM TTOMOIIIY;

— JIeSITENIbHOCTh M0 IUIAHWPOBAHUIO, OPraHM3alMd, KOHTPOJIIO peah3aluu U
Pa3BUTHIO COLIMAIIBHOTO OOCITYKUBaHUA.

YMeTh:

— BECTHU MEPBUYHBIN NMpUEM IpaxaaH, 0OOpaTUBILKXCS B OPraHU3ALMIO COLUATBHOTO
o0Ocy>)KUBaHUS,

— MPOBOAWTH WHIMBHUIAYAIBHBIA ONPOC TpaXJaH M aHAIM3UPOBATh KOMILIEKC
JOKYMEHTOB, TMOJTBEPKAAIOMIMX WHIUBUIYAIbHYIO HYXIAE€MOCTh TpaXkJIaH B
COLIMAJIbHBIX YCIYyTax;

— OpraHu30BBIBaTh O0CII€IOBAHUE YCJIOBUHM >KU3HEAESTENbHOCTU TpakIaHWHA TI0
MECTY JKHUTENbCTBAa ((PaKkTUUECKOro MpeObIBaHUs), ONPEAENATh MPUYUHBL,
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CIIOCOOHBIE TPUBECTH UX B MOJIOKEHHE, TPEACTABISIONIEE ONACHOCTD JJISl KU3HU
U (WJIK) 370pOBbS,

000011aTh U CHUCTEMAaTH3UPOBATh HH(POPMAIUIO, KAaCAIOIIYIOCs OOCTOSATENIBbCTB,
KOTOpbIE YXYIIIAIOT WIM MOTYT YXYAIIUTh YCJIOBUS >KU3HEACATEIHHOCTH
rpaXxKJaH, U ONPEEIISITh METOIbl UX MPEOI0ICHUS,

B3aMMOJEHUCTBOBATh C TpaXJaHaMH, HYXJAOMMUMUACI B  COUAAIBHOM
00CITyKUBAHUU;

YCTAHABIIMBATh KOHTAKTHI C COLMAJIBHBIM OKPYKEHHEM TPa)KJaHUHA C LEJIbIO
YTOYHEHHUS YCIOBUH €0 KU3HEIEITEIbHOCTH TPaXKJaHMHA TTPU NPEAOCTABICHUN
COLMAJIBHBIX YCIYT, YKa3aHHBIX B UHAUBUAYAIHLHON MpOrpaMme MpeaoCTaBICHUS
COLMAIBHBIX YCIIYT;

HCIIOJIb30BaTh OCHOBHBIE METOJIBI, CIIOCOOBI M CpEJCTBA MOJYyYCHUS, XPaHCHHUS,
nepepaboTku WH(OPMAITUU, HABBIKU PAa0OTHI C KOMIBIOTEPOM KaK CpPEICTBOM
yopaBieHuss ~ wHopmaruedi, B  TOM  4ucie B WH(pOpMaAIMOHHO-
TEJICKOMMYHUKAIMOHHOW ceTtr MHTepHeT;

BECTH JOKYMEHTAIINIO, HEOOXOIUMYIO JIJIsl IPEAOCTABICHUS COLUANIBHBIX YCIYyT U
COITMAJILHOTO COMPOBOXKIEHHUSI, B COOTBETCTBUU C TPEOOBAHUSIMHU K OTYECTHOCTH B
OyMa)KHOM M DJICKTPOHHOM BHJIE;

KOHKPETH3UpPOBaTh  1I€JIM, YyKa3aHHbIE B  HWHJIUBUIYaJbHOW Mporpamme
MPEIOCTABJICHUS] COLMAIBHBIX YCIyT HAa OCHOBE NMPOBEICHHON IWATHOCTHKH, a
TaKXe MPOTHO3UPOBATH PE3YJIbTATHI MPEIOCTABICHUS COUAIBHBIX YCIIYT;
HCIIOJI30BaTh TEXHOJIOTUU U METO/IbI COLIMAILHOU paOOoTHI,

MPUMEHATh METOJIbl JUArHOCTUKU JIMYHOCTH, IO3BOJISIONIME AKTyaJu3upOBaTh
MO3UIIMIO TPaKJIaHWHA, OOPATHBIIErOCs 3a MOJYYECHHEM YCIYr, U O0eCIeUnTh
peau3alnio TEXHOJIOTM CAMOIOMOIIM U B3aMMOIIOMOIIIH;

VUYUTBIBATh HU3MEHSIONIMECS YCIOBUS KUZHEACATEIbHOCTA TPAXKIAH C LEJIBIO
BHECCHUSI TNPEJIOKEHUA O KOPPEKTUPOBKE HHIAMBUAYAIBHOW MPOTPAMMBI
MPEIOCTABJICHUS COLUAIIBHBIX YCIIYT;

B3aMMOJICHCTBOBATh CO CIEIHATNCTaMU, OpraHU3alUIMH U COOOIeCTBaMU TIPHU
NPEIOCTABICHUA COLMAIBHBIX YCIYyr, MEp COLMAJbHOM TMOJJCPKKH |
TOCYJapCTBEHHOW COIUAIIbHOW MTOMOIILIH;

MOATrOTaBIMBATh JOKYMEHTBI [JI1 3aKJIOYEHHUS JOroBOpa O MPEaOoCTaBICHUU
rpaXJaHUHY COLMAJIBHBIX YCIAYT B COOTBETCTBUM C WHIAUBUAYAIHHOU
MpOrpaMMON NPEeAOCTABIICHUS COLIMAIbHBIX YCIYT;

WCMOJIb30BaTh ONTHUMAJIbHOE COYETAHUE PA3JIMYHBIX TEXHOJIOTMHA COLMATbLHOU
paboThl B Mpollecce NPEAOCTABICHUS COIMAIBHBIX YCIYT, OMNPEACIICHHBIX
WHJIUBUAYAJIBHOW MPOrpaMMOi TPEAOCTABIEHUS COUAIIBHBIX YCIIYT;
obecrieunBaTh OpPraHU3AIMI0 B3aMMOJCHCTBHUS TPOQPHILHBIX CICIUATUCTOB B
MpOLECCE MPEAOCTABIEHUS COLMAIIBHBIX YCIIYT TPaKIaHaM;

MOTHBHUPOBAThH MOJIy4aTeIei COLMANBHBIX YCIYT U UX COLIMATIBbHOE OKPYXKEHUE K
AKTUBHOMY  yYaCTHI0O B  peajlu3alldd  WHJUBUIYAJbHOW  IPOrpamMMbl
MPEOCTABJIEHUS COIUAIIBHBIX YCITYT;



OpPraHU30BbIBATH IIPOBEJCHUE VHJVBUAYAJIBbHBIX npoUIAKTUIECKIX
MEPOINPUATUA C TpaKJaHAMU 1O MECTy OKHUTelbCcTBa  ((aKTHUYEeCKOTro
npeObIBaHUs) B BUJE KOHCYJbTAllUM, COIACHCTBUSA B OpraHU3allUd 3aHSATOCTH,
O3JIOPOBJICHUS,  OTHAbIXA,  NPEAOCTABICHUS  COLMAIBHBIX,  IPABOBBIX,
MEIUIMHCKUX, O00pa30BaTENbHBIX, ICUXOJIOTMYECKUX, pPeaOUIUTAIIMOHHBIX
YCHYT;

MCIIOJIb30BaTh OCHOBBI MPABOBBIX 3HAHUM B cepe MpeAOCTaBICHHS COIMATBHBIX
YCIIyT, MEP COLUAIBHOM MOAIAEPKKH U TOCYTAPCTBEHHON COUAIBHOW MOMOIIIH;
IIPUHAMATh YYaCTHE B IMHWJIOTHBIX IPOEKTAX W MCHOJIb30BATH WHHOBALMOHHBIE
TEXHOJIOTUA  COLMAIBHOTO  OOCHY)KMBaHUSI ~ HACEJEHHs C  y4eTOM
UHIMBUYabHBIX 0COOCHHOCTEHN ToJTydaTesiel COIMaIbHbIX YCIYT;
o0OecrieuynBaTh KOHPUACHIMAIBHOCTh JIMYHOM HWHGOpPMAIMU O TpakIaHax,
00paTUBLIMXCS 32 OJYYEHHEM COLUAIBHBIX YCIIYT;

IJIAaHUPOBATH pabOTy MOIpa3IeICHUS;

(GopMyIupOBaTh LENH, 33J1a4H, ONPEIENIATh 00I3aHHOCTU U TPYJOBBIE JAEHCTBUS
COTPYZAHHUKOB IIOAPA3IAECICHUS;

OpPraHHU30BbIBATh B3aMMOJEHUCTBUE CIELUAIMCTOB B IIPOLIECCE IPEIOCTABICHUS
COLMAJBHBIX YCIYr, MEp COLMAIbHOM MNONJIEPKKHM H TOCYIapCTBEHHON
COIIMaIbHOM ITOMOIIIH,

OPraHHU30BBIBATh  COLIMAIBHOE  CONPOBOXKICHHE  TPAXKIAH, IPU3HAHHBIX
HYXJAIOIMMHCS B COLIMAIBHOM OOCITyKUBAaHUH;

UCII0JIB30BaTh HHCTPYMEHTBI MEKJINYHOCTHBIX KOMMYHUKALIAN;

peryupoBaTh KOH(DIUKTHI, IPUMEHITh HABBIKA MEUALIMU B COLIMAIbHOM cepe;
MCIIOJIb30BaTh HMHCTPYMEHTAPUN BBISIBJICHUS BO3MOXKHOCTEH W MOTpeOHOCTEH
KOHKPETHOTO COTPYJHUKA C IEJNbI0 ONpelneieHuss ero mnpodheccuoHaIbHOro
MMOTEHLIHNAIIA;

peanu30oBbIBaTh TEXHOJIOTMM HACTAaBHUYECTBA, BBICTPAMBATH MOJIEIN  €T0
OpraHM3allM U MPOBEJIEHUS B COOTBETCTBUU C U3MEHSAIOIMMUCS NOTPEOHOCTIMU
COTPYAHUKOB,

ONpEAEATh CTUMYNUpYyIoUe (akTopsl MpodhecCHOHANBHON AesITeNbHOCTH,
pa3pabaThiBaTh U pPEATM30BBIBATH CUCTEMY CTUMYJIMPOBAHMS dS(PPeKTUBHON
npoheCCUOHAIBHOM JIeSITENHHOCTH,

MIPOU3BOJIUTH JIMYHBIA MPUEM TpaxJAaH IO BOMNPOCAM IPEIOCTABICHUS
COLIMAJIBHBIX YCIYT B OpraHU3aliy;

IIPOBOJMTHL PA3JIMYHBIE BHUJABI ONPOCOB HACEJIEHUS M DKCIEPTHBHIX OIPOCOB,
HaIlpaBJIEHHBIX HA OLICHKY KayecTBa U 3(P(HEKTUBHOCTH MPEJOCTABISIEMBIX YCIYT;
OpraHHU30BbIBATh IPOBEJACHUE MOHUTOPHHIA YIOBJIECTBOPEHHOCTH Tpa)XaaH
Ka4ueCTBOM IIPEAOCTABIEHUS COLUAIBHBIX YCIIYT;

AHaJM3UPOBAaTh PE3YJIbTAThl NPENOCTABICHUS COLUAIBHBIX YCIYr B BHJE
Ka4eCTBEHHBIX U KOJUYECTBEHHBIX JAHHBIX, B TOM YHCJIE B DJICKTPOHHOM BUJIE;
ONpPENENATh 1L€b MOHUTOPUHIA COLMAJIBHOM CHUTyallud Ha TEPPUTOPUHU
00CITyKUBaHUS,

UCIIOJIb30BaTh PA3JIUYHbIE METOABI MOHUTOPUHIA COIIMATIBHOM CUTyalluH;



UCIIOJIB30BaTh PE3yJIbTaTbl MOHMTOPUHIA B ONPENEIECHUU LENEeH COLUMaIbHOrO
o0cCy>KMBaHUSI HACEJICHHUS,

BBISIBIISITh W AHAJU3UPOBATh HWH(OOpPMAIMIO O COLMAIBHOM CHUTyallMd Ha
TEPPUTOPHUU OOCTY>KUBAHUS

OLICHMBAThH JOCTOBEPHOCTH HH(OPMAIINH, TTOYyYEHHOU B X0JI€ MOHUTOPUHTA;
pa3pabaThiBaTh  COLMAJIBHBIE MPOEKTHl  (IpOrpaMMbl) MO  peanu3aluu
COLIMAIBHOTO  OOCHYXUBaHMUSI TpaxaaH U MNPOPUIAKTUKE OOCTOSTENIbCTB,
00yCJIOBIIMBAIOIINX HYK/1a€MOCTh B COITUAIIBHOM OOCITYKUBaHUH;
aHaJM3UPOBaTh IPUMEHEHHUE CYIIECTBYIOIINX COUUAIBHBIX TEXHOJIOTUH IS
peanu3anuy COIMAIbHOIO MPOEKTa (IPOrpaMMBbl);

pa3padaThiBaTh HHHOBAIIMOHHBIE TEXHOJIOTUU COLIMAIIBHOTO 00CITY>KUBaHU;
BBIIIOJIHATH 3KCIEPTU3Y COLMATBHOIO MPOEKTa (IIPOrpaMMmBbl).

3HATH:

OCHOBHBIC HAIPaBJICHUS TOCYJAPCTBEHHOW MOJUTUKH B cdepe ColuaIbHOU
3aIIUATHI U COUMAIBLHOr0 OOCTYKUBAHUS HACEJICHHUS,

HOpMaTHBHBIE MpaBoBbie akThl Poccuiickoit denepannu B chepe couuaibHOTO
0o0CITy’)KMBaHUSl U COLMAIBHOW 3alUThl HACENEHUS B YACTH HEOOXOIUMOM Iis
UCTIOJTHEHMSI TIOJKHOCTHBIX O0S3aHHOCTEH;

TpeOOBaHMUSI K COOJIOJICHUIO KOH(PUACHIIMAIBHOCTH JIMYHOW uWHMOpMaIuH,
XPaHEHHUIO U UCIOJIb30BAaHUIO MEPCOHATIBHBIX JIAHHBIX TPaXKaaH, 0OpaTUBIIMXCS
3a TOJIYYEHHUEM COLMAIbHBIX YCIyT, MEpP COLHUAIbHON NOJIECPKKH U
roCy1apCTBEHHOM COLMAIbHOM MOMOIIIH;

MOPSIIOK MPEAOCTABICHUS COLUATIBHBIX YCIIYT;

LEJIH, 33a494 U (PYHKIMH MOCTABIIMKOB COLUAIBHBIX YCIIVT;

OCOOEHHOCTH COIMATIbHOM PabOThI ¢ PA3IMYHBIMU TPaXKAaHAMU - MMOJTYYaTEISIMU
COLMAJIbHBIX YCIYT U TpyNIaMy HACEIICHHUS;

OCHOBBI TICHXOJIOTUM B OOBEME, HEOOXOAMMOM [UIsl BBINOJIHEHUS TPYIOBOM
byHKIUY;

TUIIOJIOTHS MPOOJIEM IPaK/IaH, MPU3HAHHBIX HYKJIAIOIUMUCS,

OCHOBBI HAITMOHAJIBHBIX W PETHOHAIBHBIX OCOOCHHOCTEW OBbITa M CEMEHHOro
BOCIIUTAHUS, HAPOJHBIX TPAAUIINI, OpraHU3aluU JOCYTa;

MOPAIOK MPU3HAHMS TPAKTAHIHA HYKIAIONTUMCS B COLIMATLHOM OOCTY>KHBAHHH,
ONpeneNeHus] HWHIUBUIYAIbHOW TMOTPEOHOCTH B  COLMAIBHBIX  YCIyrax,
COCTAaBJICHUS] UHAUBUAYAJIbHBIX TPOTrPaMM MPEIOCTABICHUS COLIMAIIBHBIX YCIYT;
METOJIbl JMATHOCTUKW TPUYUH, YXYAUIAIOUIUX YCJIOBUS >KU3HEACITEILHOCTH
rpa)<JaH, CHIKAIOUIMX MX BO3MOXHOCTEH CaMOCTOSATENbHO OOECleunBaTh CBOU
OCHOBHBIE KU3HEHHBIE TOTPEOHOCTH;

OCHOBbl KOMIUIEKCHBIX TOJXOJOB K OILIGHKE MOTpeOHOCTEH TrpakJaH B
OPEIOCTAaBICHUN COIMANBbHBIX YCIYT, COLUAIBHOTO CONPOBOXACHUS, MEP
COLMAJIBHOM TIOJIJIEPKKU U TOCYAAPCTBEHHOW COLMAIIbHOW MTOMOIILIH;

BUJIbI, CTPYKTypa M COJIep)KaHHE JIOKYMEHTOB, HEOOXOJIMMBIX [JIsi OKa3aHHs
COLIMAJIBHBIX YCIYT, COLIUAILHOTO COMPOBOXKICHHUS;



OCHOBBI JJOKYMEHTOBEJIEHUs, TPEOOBAaHUS K OTYETHOCTH, MOPSAIKY U CpPOKaM ee
IPEIOCTaBICHUS B paMKaX CBOEH KOMIETEHIIUH;

ATUYECKHE OCHOBBI COIIMAIBHON PabOTHI,

OCHOBHBIC HANpPABIICHUS TOJUTHKH COIMAIbHON 3alllMThl HAceJICHWs] Ha
denepanbHOM, perHOHATBHOM, MYHUIIUTIATBHOM YPOBHSIX;

OCHOBHBIE TUITBI MPOOJIEM, BOZHUKAIOIIUX Y TOJIydaTeNell COLMAIbHBIX YCIYT;
OCHOBHBIE (DOPMBI U BUJIbI COLIMATILHOTO OOCTY>KUBAHUS;

OCHOBBl  COCTaBJICHUS  WHAMBUAYabHONW  MPOTPaMMbl  MPEJOCTABICHUS
COLIMATIbHBIX YCIIYT;

MOPSAOK MPEAOCTABICHHS COIUAIBHBIX YCIYT;

TEXHOJIOTUU COIMATBHONU PabOThI M YCIOBHS UX MPUMEHEHUS;

OCHOBBI MPOEKTUPOBAHUS, MPOTHOZUPOBAHMS M MOJEIUPOBAHUS B COIMATIBLHOM
pabore;

MOTHBAIIMOHHBIE TEXHOJIOTUU B COLIMATIBLHONW pabOTe U TEXHOJIOTUN aKTHUBU3ALIUU
JMYHOCTHBIX PECYPCOB U PECYPCOB COIHATLHOTO OKPY>KEHUS;

OCHOBBI TICHXOJIOTUM B OOBEME, HEOOXOAMMOM [UIsl BBINOJIHEHUSI TPYIOBOM
byHKIUY,

HKOHOMUYECKUE OCHOBBI COLIMATILHON PabOTHI;

HHPPACTPYKTypa TMPEAOCTaBICHUS COIMAIBHBIX YCIYT B MYHHUIIUIAIBHOM
00pa30BaHUU, PECYPChl MECTHOTO COOOIIIECTRA,

poccuiickuii U 3apyOeKHBIN OIBIT COLIMAILHON padOThI;

OCHOBHBIE HAIIPaBJICHUSI MOJIUTUKH B c(hepe COLMaNbHON 3alUThl U COLMAIBHOTO
00CITy>KUBaHUS HACETICHUSI,

MOPSAIOK MPEAOCTABICHHSI COIUAIBHBIX YCIYT;

nepeueHb JOKYMEHTOB, HEOOXOAUMBIX JIJIsl TIPEIOCTABICHUS COLUATBHBIX YCIyT
rpakaaHaM, OOpaTUBIIUMCS B COITUATBHBIC CITYKOBI;

paBujia BEJACHUS TOKYMEHTAIINH;

CHUCTEMa OpraHM3alil COLMAIBLHOTO OOCTYXUBAaHUS HAa PETUOHAIBHOM U
MYHHIIMIIAIFHOM YPOBHE, UX II€JH, 33791 U QyHKIIUH,

[[EJTH, IPUHLUIB 1 OCHOBBI OPTaHHU3AIMH COIIHAIIBHOTO MOCPETHUIECTBA MEKIY
MOJIy4aTesIeM COLMAIBHBIX YCIYT U Pa3IUYHBIMHU COIUATBHBIMA WHCTUTYTAMHU
IUIA TIPEJICTABJICHUS] MHTEPECOB TOyyaTesiel COUANbHBIX YCIYT U PEIICHUS €T
COITMAILHBIX MPOOJIEM;

periJaMeHT MEXBEJOMCTBEHHOTO B3aMO/IEHCTBHS;

cdepsl MpodeccCHOHANTBHON OTBETCTBEHHOCTH MNPOQMIBHBIX CICIHATUCTOB B
Mpoliecce MPeAOCTABIECHNS COUUATIBHBIX YCIIYT;

OCHOBBI BaJICOJIOTHH, COITUATBHON MEIUIINHBI;

HKOHOMUYECKUE OCHOBBI COLIMATIbHON PabOTHI;

MICUXOJIOTHYECKHUE U COLIMATIbHO-TIEAArOTHYECKUE OCHOBBI COLIMATILHON PaboThI;
NpaBWjia OKa3aHUs CUTYAI[MOHHON TMOMOINM WHBAJIUAAM Pa3UYHBIX KaTeTOpUi
Ha 0O0BEKTAX COLMAIbHOM, MH)XEHEPHON U TPAHCIIOPTHOU HHMPACTPYKTYPHI;
OCHOBBI T€POHTOJIOTUH;

OCHOBBI KOHTPOJISI KAUe€CTBA MPEIOCTABIICHUS COLIMATIbHBIX YCIIYT;



— MOPSAIAOK NPEIOCTaBICHUS COLMAIBHBIX YCIYT;

— MeTOoJIbl 00paOOTKU JAHHBIX AMIIMPUYECKUX MCCIEIOBAHUMN, IPEIOCTABICHUS UX
B YHCJIOBOM, TaOMUYHOM, rpaduueckoit popme;

— MPUHLMIBI U IPAaBUJIA POBEIEHUS ONMPOCOB HACEJIEHUS U 3KCIEPTHBIX OMPOCOB,
HAIPaBIICHHBIX HA BBISBICHHE KadecTBa U 3()PPEKTUBHOCTU MPEAOCTABISIEMBIX
YCIIYT U MEP COUHUAIBHOM MOIECPKKHY;

— OCHOBBI CTaHAAPTU3AIMU U KOJIMYECTBEHHOM OLIEHKM KayecTBa MPEJOCTABICHUS
COILIMAJIbHBIX YCIYT;

— HOpMaTuBHbIE TIpaBoBbIe akThl Poccuiickoit deneparuu B chepe cCOLMAIBHOTO
0OCITy’KMBaHUSI U COLIMAJIBHOW 3alllMThl HACEJCHHs] B YacTU HEOOXOIUMOU st
WCIIOJIHEHHSI IOJKHOCTHBIX 00S13aHHOCTEH;

— OCHOBBI IIPOEKTHUPOBAHHUS, MPOTHO3MPOBAHUA M MOJEIUPOBAHUS B COLMATBHOU
pabore;

— OCHOBBI OpraHu3aluu MPOo(PecCHOHATBLHON JeATEIBHOCTU, KOHTPOJISI KauyecTBa
PEAOCTABJICHUS COUUAIIBHBIX YCIIYT;

— OCHOBBI aHajM3a COIMAJIbHBIX IPOILIECCOB, MPOUCXOIAINIMX B OOLIECTBE, MX
BO3MOYKHbIE HETaTUBHBIE MTOCIIEICTBHS, CHTyalluu COLIMAIBHOIO PUCKA;

— MeTOoJbl 00pa0OTKU JAHHBIX SMIUPUUYECKUX HCCIECIOBAHUM.

1.3. IInanupyemble  pe3ynbTaTbl  OOyYeHHS  TO  JOMOJHUTEIHHOU

npodeccruoHanbHOM MpOorpaMMe MOBBIIIEHUST KBATU(PUKAIIUH.

K ocBoeHHio M0MOJHUTEIBHOM NPO(ECCHOHATBLHON MPOrpamMMbl MOBBIIICHUS
KBaJIM(UKALIMM JIOTIYCKAIOTCA JIMIA, HUMEIOUIME cpenHee NpodecCUOHATIBHOE -
IPOrpaMMbl MTOJATOTOBKU CHEIMAIMCTOB CPEHEr0O 3B€HA U (WJIM) BhICIIEEe 0Opa3oBaHUE
- OakanaBpuar, 1100 JIUIIa, MOJyYarollrue cpeaHee mpodeccuoHanbHoe U (MJIM) BhICIIIEE
oOpa3oBaHue u (Wid) Bbicuiee oOpa3oBaHue - OakanaBpuar (HEOPOPUIBHOE) U
JOMOJHUTENbHOE  Tpo(eccHoHanbHOE  00pa3oBaHUE- MNPOrpaMMbl  MOBBILIECHUS
KBATM(PUKALMH 110 TPOPUITIO 1€ATETbHOCTH .

B coorBercTtBHM C npo(ecCHOHANIBHBIM ~ cTaHAapToM «CrHenuanucTt 1o
COLIMAJIBHOM paboTe», YTBEPKACHHOTO MPHUKa30M MUHUCTEPCTBA TPYJa U COLIMAIBHON
3amuthl PO ot 18 utona 2020 rona Ne351H., mpouecc 00ydeHHUs: MO AOMOTHUTEIBHON
npo(ecCHoHANbHOM MporpaMMe HampaBi€H Ha COBEPILIEHCTBOBAHHE CIEAYIOLIUX
KOMITIETEHIIUM:

- npodeccuoHANbHbIE KOMNEMEHYUU:

— CIIOCOOHOCTh K JEATEJBHOCTH IO MPEJOCTaBICHUIO COLHUAIBHBIX YCIYT, MEp
COLMAIBHOM MOAAEPKKHU U TOCYTAPCTBEHHON COLMAIIBHON MTOMOIIIH;

— CHOCOOHOCTh K JAESTENbHOCTH MO IUIAHMPOBAHUIO, OPTaHU3ALMH, KOHTPOJIO
peanu3alry U pa3BUTHUIO COLUATIBHOTO O0CTYKUBaHUSI.

1.4. TIpoaomKUTEILHOCTh YUYCOHBIX 3aHATHM (pEeXKUM) - 6-8 yacoB B CyTKH, HE OoJiee

40 gacoB B Heaearo. O0IIee KOJINYSCTBO aKaJeMUYSCKUX YacoB — /2, U3 HUX: JICKIIUH

- 38, mpakTuyeckux 3aHsaThil — 34, sK3aMeH (UTOroBO€ TECTUPOBAHUE) -2.

K sk3ameny (MTOroBOMYy TECTUPOBAHUIO) JOMYCKAIOTCS 00yYarouuecs, yCIeuHo
MIPOIIEIINE MTOTHBIA KypC TEOPETUUECKOTO U MPAKTHUYECKOTO OOYYECHHS TI0 TeMaTUKaM

Kypca.




Tpynoemkocts 00yuenus cocrapinsieT — 10 nueit. OOyueHue BeIeTCs Ha pyCCKOM
A3BIKE.

1.5, ®opma oOyueHus: OuHas, OYHO-3a04Hasi (C  HCIOJIb30BAHHEM
JTUCTAaHIIMOHHBIX TEXHOJOTHM ¢ yderoM TpeOoBanuii «llopsiaka mpuUMeHEHUs
OpraHu3alMsIMH, OCYIIECTBIISIIOIIUMU 00pPa30BATENbHYIO JEATEILHOCTh 3JIEKTPOHHOTO
oOydeHHs, AMCTAHIIMOHHBIX OOpa30BaTEIbHBIX TEXHOJOTUM TMpU  peaau3aluu
00pa3oBaTeNbHBIX MPOTPaMM», YTBEPKIACHHOTO pUKa3oM MUHKCTEPCTBAa 00pa30BaHUs
u Hayku Poccuiickoit @enepanuu ot 23.08.2017 Ne 816.).

OOyyaromuiica UMeeT JOCTYIl K 00pa3oBaTellbHOMY Moptaiy 24 yaca 7 nHEW B
HEZeIN0. 3aHATUS MTPOXOAT B YA0OHOE ISl 00YYarOIIeTroCst BpeMsi.

1.6. ®opMa JOKyMEHTa, BBIJABAEMOTO 10 pe3yIbTaTaM OCBOCHHS MPOTPAMMBIL: IO
3aBEpUICHUH Kypca JOMOJHUTENBHON NPOo(hecCHOHANBFHOM MPOTrpaMMbl TOBBIIICHUS
kBannpukanmn «CrenuaiicT Mo COIMAIbHON paboTe» U yCIEUTHOTO MPOXOKICHHS
sK3aMeHa (MTOTOBOTO TECTHPOBAHHUS), OOyYalolludecs IOJYy4alT YAOCTOBEPEHUE O
noBbIeHny kBanudukauu ycranopiieHHoro OO0 «CI1O» obpasia.



2. CTPYKTYPA U COAEP KAHUE ITPOT'PAMMBI.

2.1. VY4eOHBIM TIJIaH JOMOJHUTEIBHOW TMPOGECCHOHATBHOM IPOTpaMMBbI
NOBBINIEHUS KBaTuuKay « CenuaiicT 1Mo ColuaibHONU padboTey.

JlonomHUTENbHONU MPOPECCUOHATIBHON MPOrpaMMOU TOBBIIIEHUST KBATU(PUKALIH
PEeIyCMOTPEHO MPOBEICHUE TEOPETUUECKUX (JIEKIMN) U MpaKTU4YecKuX 3aHsATui. [1pu
peanu3aluMyd JaHHOW MPOrpamMMbl  JUIsl  3aKpEIUICHUS TEOPETUYECKUX  3HAHUU
UCTIOJB3YIOTCS COBPEMEHHBIE KOMIBIOTEPHBIC TEXHOJIOTMH, a JUIsi OTpabdOTKHU
MPAKTUYECKUX HABBIKOB M3YYalOT OCHOBHBIC TEXHOJOTHUU COIMAIBLHON paboTHl,
OCHOBHBIC METOJHMKH COIHAIBHONW pPabOThI, TEOPETHUYECKHE OCHOBBI COIMAILHON
paboTHI.

JInsi  OLEHKM TOATOTOBJIECHHOCTH OOydYaromierocsi, IO OKOHYAaHMM Kypca
o0pa3oBaTEeNbHOM MpOrpaMMbl, AK3aMEHAI[MOHHAs Komuccus, coszaanHas B OO0
«MCAIIO», nmpoBOAUT MPOBEPKY YPOBHS CHOPMHUPOBAHHBIX KOMIETEHIIMN B IMpeesiax
COOTBETCTBYIOIINX KBATHU(PUKAIIMOHHBIX TPEOOBAHUIA.

OO6ee pacnpeaesIeHre 9acoB MpUBEIEHO B Ta0muIe 1.

Y4eOHbIN TJ1aH JOMOJHUTENBHON MpodhecCUOHATBFHOM MPOTPAMMBI MOBBIIICHUS
KBaJu(DHUKALIAH.

Ne | HaumenoBaHue moayJiei OO01ee komu4yecTBO aKk.yacoB | ®opma
n/n KOHTPOJISA
Bcero | Teopus | IlpakTuka

1. Moayas 1. Teopetnueckue Tect
OCHOBBI COLIMAJIBHOTO 34 - 34
00CITy)KUBaHUS

2. Moayasb 2. ConjpanabHO- Tect
OBITOBOE 0OC/y:KMBaHUE 36 36 -
HaceJIeHUs

3. JK3aMeH (UTOTOBOC 2 2 - Tect
TECTUPOBAHUE)

UTOI'O: 72 38 34 -

2.2.  Y4yeOHO-TEeMAaTUYECKHM TUIaH JOMOJHUTENbHOW MpodhecCHOHATbHOM
IpOrpaMMbl MOBBIILIEHUS KBadupuKanuu «Crneuuaiuct 1O COLMaJbHOW paboTe»
(comepkanue 00yueHuUs).

TemaTuyeckuid TaH  JOMOJHUTENBHOM  MPO(ECCHOHANBHON  TPOrpaMMBbl
MOBBIIICHUS KBATU(UKAITUHN C COJIEP)KAaHUEM KaXI0T0 pasjiesia MPUBEICH B Ta0IuIE 2.
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Ne
n/n

HaumenoBanue w™oayjied u
TeM

O011ee KOJINYECTBO aK.YACOB

dopma
KOHTPO
JIAl

Bcero ‘Teopm{ ‘HpaKTI/IKa

Mopayas 1.

Teopeanecmle OCHOBBI COLIMAJIbHOM OﬁCJIy)KI/IBaHI/ISI.

Hcropus pasBuths conManbHOU
nesTenbHoCTH B Poccnn.

7 : 7

Tect

1.2.

CounanpHas pabora KaK
oO1ecTBeHHbINH (DEHOMEH U BH/I
COLIMAILHOM JIEATENBHOCTH.

7 : 7

Tect

1.3.

CoumanpHast ~ pabora  Kak
npodeccuoHanpHas
JEATEIBbHOCTb.

Tect

1.4.

CyluiHOCTh U 1IEU COLMATBHOM
paboTHI.

Tect

1.5.

Crnenuaiuct MO COIMAIbHON
pabote Kak CyOBEKT
npodeccuoHaIbHON
JIESITETLHOCTH.

Tect

1.6.

Knuent Kak 00BEKT
MpO(ECCUOHAIBHOTO
B3aUMOJIEUCTBUSA COLUAJIHLHOTO

paboTHUKA.

Tect

Bcero mo moayJno 1.

34 - 34

2

Moayas 2. ConuajbHO-0bITOBOE 00CTY:KUBAHUE HACEJICHUS.

2.1.

o0cITy>)KMBaHHE
Poccuiickon

ComuanbHoe
HAaceJIEHUsI B
denepannuun

6 6 -

Tect

2.2.

OcoOenHoctu COLIMaIbHO-
OBITOBOTO oOCy>KUBaHUS
rpaXXIaH TMOXHUJIOTO BO3pacTa u
WHBAJINJIOB HA JIOMY

Tect

2.3.

OcCHOBHBIE BUJBI
OBITOBBIX yCIIyT

COaJIbHO-

Tect

2.4.

briToBOE oOcy>KrBaHHE
Maj000eCIICUCHHBIX  T'PaKJIaH
KakK cocTaBHas 4acThb
COIlMaIbHOMN 3alIUTHI
HaceJICHUs

Tect

2.5.

COIUAJIbHOM
OBITOBOIO

TexHonornu
paboTel B cdepe
00CITyKUBaHUS

Tect

2.6.

OcHOBBI OpraHu3aluu
COLIMAJIbHO-OBITOBOM

Tect
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‘ peaduIuTaluu
Bcero nmo moay.Jio 2. 36 36 - -
3. MogayJasb 3. Ik3amen (UTorosoe TectTupoBanue).
3.1. DK3aMeH (utorosoe | 2 2 - DK3ame
TECTUPOBAHMUE). H
Bcero no moayJio 3. 2 2 - -
NTOI'O: 72 38 34 -
2.3. CtpykTypa u coaepxkanue npodeccuoHanbHbix Moaynei (IIM) u tem.
Tabmuua 3
Ne HauMmeHoBanue MoayJiei u Conep:xkanue
n/n TeM

1. Moayab 1. Teopernueckne 0CHOBBI CONMATIBHO PadOTHI.

1.1. Uctopus pasButus | Mcropus pa3BuTUA COLUAIBHOM
COLMAIBHOM JEATENBHOCTA B | AEATEIbHOCTH B Poccum.

Poccun. IIpakTHueckoe 3ansitue: PaccMoTpeTh Ha
npuMepe, MPeTIOKEHHOM TpernoaBaTelieM,
HUCTOPHUIO pa3BUTUA COLIMAJIbHOM
neaTenbHOCTH B Poccum.

1.2. CommanpHast  pabora  kak | [loHsiTue W XapakTepUCTHKA: COLMAIbHAs
oO1ecTBeHHbIN  (heHOMeH U | paboTa Kak OOIIECTBEHHBIN ()EHOMEH U BU]I
BUJL COLMAJIBHOM | colManbHOU AesarenbHocTh. IIpakTudyeckoe
NEATEIIbHOCTH. 3aHaTHe: PaccmoTperp Ha  mpumepe,

PEAJIOKEHHOM penoaaBaTeIeM,
colpayibHasi paboTy Kak OOIEeCTBEHHBIN
(dbeHoMEH U BUJ] COMATLHOM eITeIbHOCTH.

1.3. CoumanbHasi  pabota  Kak | [loHsiTHE M XapaKTepUCTHKA: COLUAJIbHAS
npodeccruoHabHas pabota Kak npodeccuoHanbHas
NESATEIIbHOCTbD. neatenbHoCTh. [lpakTHyeckoe 3aHsiTHE:

PaccmoTpeTs Ha mpuMepe, MpeIoKEHHOM
npenojaBareyieM, COlMaIbHYI0 padoTy Kak
npodeccruonanbHas qesTeIbHOCTb.
CyuHocTb u uenu | [londarne U XapakTepUCTUKA: CYIIHOCTh U
1.4. COITMAJILHON PabOTHI. 1eau coruaibHol padotel. IlpakTHYeckoe
3aHaTHe: PaccMoTperb Ha — mpumepe,
MPEAJIOKEHHOM penojaaBaTeIeM,
CYIIHOCTB U IIEJIM COIMATIbHOM PaObOTHI.

1.5. Cnernuanuct mo counaibHou | [loHsITHE U XapaKTepUCTUKA: CTICIIUATIUCT T10
pabote KaK CyOBeKT | couuaibHO ~ paboTe  Kak  CyOBEeKT
npodeccuoHaIbHON npodeccuoHaIbHON NESATEeIbHOCTH.
NESATEIIbHOCTH. IIpakTnueckoe 3ansiTue: PaccMoTpeTh Ha
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npuMepe, MPEeIOKEHHOM PErnojaBaTeseM,
crieruainucTa Mo ColuadbHOM paboTe Kak
CcyOBeKT npodecCHuOHANTbHON NEATEITbHOCTH.

1.6. Knnent Kak 00bekT | [loHATHE M XapaKTepuCTUKAa: KIUEHT Kak
po¢eCCUOHAILHOTO 00BEKT po¢eCCUOHAILHOTO
B3aMMOJICUCTBHS COIMAIBHOTO | B3aUMOJACHCTBUSL COIMAILHOTO pPaOOTHUKA.
paboTHHKA. IpakTnueckoe 3ansitue: PaccMoTpeTh Ha

npuMepe, MPeITIOKEHHOM TPENoaBaTelieM,
KIIMCHTa KaK OOBEKT MPOQPECCHOHATBHOTO
B3aMMOJICUCTBHS COIMMAIILHOTO PabOTHUKA.

1.6. OpraHu3almoHHO-IIPABOBBIE [TonsTne u XapaKTepUCTHUKA:
(bopMbl COLMAJIbHBIX | OpPraHU3alMOHHO-TIPABOBBIE dbopmbl
YUPEKICHUM. COLMaJIbHBIX yupexacHui. IlpakTudeckoe

3aHaTHe: PaccmoTrperp Ha  mpumepe,
PEAIOKEHHOM MpPEnoaaBaTeIeM,
OpraHU3alMOHHO-TIPABOBbHIC dbopmbl
COIMAJIbHBIX YUPEKICHUN.

1.7. Opranu3zarus Tpyna B | [loHsiTue M XapakTepucTuKa: OpraHu3aius

COIMAJIbHBIX YUPEKICHUSX. Tpyla B  COLMAIbHBIX  YUPEIKICHUSIX.
IIpakTnueckoe 3ansaTue: PaccMoTpeTh Ha
npuMepe, MPeTIKEHHOM TpernoaBaTelieM,
OpraHmM3alii  Tpyla B  COIMAIbHBIX
YUPEKICHHUSIX.

1.8. Opranmzamusi  pabotrsl 1o | [loHsATHE W XapakTEepUCTHKA: OpTraHU3aIuUs
OXpaHe TpyJa B COLMAIBHBIX | pabOThI MO OXpaHE TpyAa B COIHUAIBHBIX
YUPEKICHUSIX. yupexeHusx. IIpakTuyeckoe 3aHsiTHe:

PaccmoTpeTs Ha mpuMepe, MpeIoKEHHOM
npenojaBareseM, OpraHu3alurio padoThl 1Mo
OXpaHe TPy/a B COIMATBHBIX YUPESIKICHUSX.

1.9. Cranpaptuzanus conuanbHoro | [lonsitue u XapaKTePUCTHUKA:

00CITyKUBaHUS. CTaHJapTU3aIus COIMATILHOTO
obcnyxuBanusi. IlpakTudeckoe 3aHsiTHE:
PaccmoTpeTs Ha mpuMepe, MpeioKEHHOM
penoaaBaTesieM, CTaHJapTU3ALUIO
COIMAJIBHOTO 00CITY)KHBaHUSI.

2. MoayJb 2. CounajibHO-0bITOBOE 00CTYKHBAHUE HACEJICHHS.

2.1. CommansHoe  oOcmyxuBanue | [lonsitue m xapakrepuctuka: CoruanbHOE
HacenmeHuss B Poccuiickoil | oOcnyxkuBaHue HaceieHus B Poccuiickoit
denepannun denepannun

2.2. OcobenHoctu coruainbHO- | [Tonsitue u xapaktepuctuka: OcoOEHHOCTH
OBITOBOTO 00CITy>KMBaHUS | COLIMAIBHO-OBITOBOTO o0cy)KUBaHUS
rpaXJaH TMOXKUJIOTO BO3pacTa | TpaKJIaH IMOXKHUJIOTO BO3pacTa U MHBAIIUIOB
Y MHBAJIMJIOB HA JIOMY Ha JIOMY

2.3. OcHoBHbIE BUIBI comuanbHO- | [lonsitTue u xapakrepuctuka: (OCHOBHbIE
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OBITOBBIX yCIIYT

BUBI COIII/IaJIBHO-6BITOBI>IX yCiayr

2.4. berToBOE oOciyxuBanue | [Ionstue u xapakrtepuctuka: beIToBOE
MaI000ECIEYEHHBIX TpaXk/aH | 00CIy)KMBaHHUE Manoo0ecreYeHHbIX
Kak COCTaBHas YacTh | TpaX/J1aH KaK COCTaBHAas 4acThb COLMAIbHOMN
COLIMAJIbHOU 3aIUTHI | 3aLIUTHl HACEJICHUS
HACEJICHUs

2.5. Texnonorun conuanpHoM | [loHaTe u Xxapaxkrepucruka: TexHomoruu
paboTel B cdepe OBITOBOTO | COIMANBHOW paboThl B cdepe OBITOBOTO
00CITy’)KUBaHUS 00cCITy’)KUBaHUs

2.6. OcHOBBI opranu3zauuu | [TonsstTue wu  xapaxrepuctuka: OCHOBBI
COLIMAJIbHO-OBITOBOM OpraHM3alu COLIMAJIbHO-OBITOBOM
peaduIuTaluu peaduIuTaluN

3. Mopyas 3. Ik3amen (UToroBoe TectupoBanme).

3.1. DK3ameH (utoroBoe | Ox3amMeH (MTOrOBOE TECTUPOBAHUE)
TECTUPOBAHUE). 0 TeMaTUKaM Kypca
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3. YCJIOBUSA PEAJIMBAIIUA ITPOT'PAMMBI.

3.1. Jns peanusanuu JOMOJHUTENbHOW MNpodhecCUOHATBHOM MPOrpaMMbl
NOBBIIICHUA KBanupukamuu «Croeruaiuct M0 COUMaIbHOM pabore»  uMeeTcs
MaTepHallbHO-TEXHUUecKasi 0a3a, oOecneduBaroiias MPOBEACHUS YUYEOHBIX 3aHATUMH,
PEeIyCMOTPEHHBIX YUEOHBIM TIJIAHOM.

st camocTosITeIbHOM paboThl O0yUYalOIIMUXCd UM 00ecreurnBaeTCs yaaleHHbIN
JOCTYIl B DJIEKTPOHHYIO HH(GOPMAIIMOHHO-00pPa30BaTENbHYIO0 CpENly, CO3/IaHHYIO0 Ha
00pa3oBaTENbHOM TIOpPTaJ€ M COCTOSIIIYIO M3 JIEKUMOHHBIX MOJYJEH, BOIPOCOB
TECTUPOBAHUSI K KAXKJIOMY MOJAYJII0 U 3K3aMeHa (MTOrOBOrO TECTHUPOBAHUS) MO
porpaMme.

Kpome Toro, B yueOHOM K1acCce UMEETCH:

Tabnuna 4
Ne HaumMmeHnoBanue ooopynoBanusi, Enununa |(KosuuyecTBo
n/m | oCHalleHus, NpudopoB U3MepeHust
U MATEPUAJIOB

1. Crou g npenogaBartes. IIT. 1

2. Cryn 115 mpenoaBaress. IIT. 1

3. dnumuapT/MarHuTHas 10CKa. IIT. 1

4, HoyTtOyk mpenoaBaressi. IIT. 1

3.2. KaapoBoe obecnieueHue.

TpebGoBanus k 00pa30BaHUIO U O0YUYEHHUIO JIMIIA, 3aHUMAIOIIETO JOJIKHOCTh
MIPErno/IaBaTels:

Peanuzamus oOpa3zoBarenbHOl TpOrpaMMbl  O0ECHEYMBACTCS HAYy4YHO-
MEJarOrTHYeCKUMUA U PYKOBOJSIIUMHU paOOTHUKAMHU OpraHU3alliy, KBadudUKaIms
KOTOPBIX COOTBETCTBYeT TpeboBaHusM [lpukaza MunucTepcTBa Tpyaa U COLMAIBLHON
3amuthl PO ot 08.09.2015 Ne 6081 «O0 yTBepkneHnn npodhecCuoHaIBHOTO CTaHaapTa
«Ilemaror mnpodeccuoHambHOrO 00y4YeHUs, MNPOPECCHOHAIBHOTO O00pa3oBaHUA W
JOTIOJTHUTEIBHOTO  TPO(ECCHOHATLHOTO  00pa3oBaHMSA», a  Takke  JIUIaMH,
MPUBJICKAEMBIMA K peaju3alid TPOrpaMMbl Ha YCIOBUAX T'PakIaHCKO-TIPABOBOTO
J0TOBOpA.

TpeboBanus k 00pa3oBaHUIO U 00YUYEHUIO JIUIIA, 3aHUMAIOIIETO JOJKHOCTD
MIPETIOIaBaTEeIIs:

Briciee oO6pazoBanHue - CrIeUAIUTET WM MarucTpaTypa, HampaBIeHHOCTh
(mpoduiab) KOTOPOTO COOTBETCTBYET HAIPABICHHUIO TOJATOTOBKH (CIEIIMAIBHOCTH)
«CrienuanucT Mo COIuanbHOU padoTey.

JonomauTenpbHOe  mpodeccuoHanbHOe oOpa3oBaHHe Ha 0a3e  BBICIIETO
oOpazoBanusi  (CrenMaTuTeTa  WIM  MarucTparypbl) -  npodeccruoHaIbHas
MEePEnoIrOTOBKA, HaIPaBJICHHOCTh (mpodun) KOTOpOI COOTBETCTBYET
IpenoaaBaeMoMy y4eOHOMY Kypcy, TUCHUIUTMHE (MOIYJIIO).
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[legaroruyeckue pabOTHUKH 00SI3aTEIBHO MPOXOAAT 00yUYeHUE U IPOBEPKY
3HAHUI M HABBIKOB B OOJIACTH OXpPaHbl TPyJa B YCTAHOBJIEHHOM 3aKOHOJATEIbCTBOM
Poccuiickon denepannu nmopsake.

Oco0Oble ycnoBus JoIycKa K padoTe:

a) OTCYTCTBHE OIpaHUYCHUIN Ha 3aHATHE MEAArOTMYECKON A TENbHOCTHIO,
YCTaHOBJIEHHBIX 3aKOHOATENbCTBOM Poccuiickoit denepaunu;

0) MpoxoxkaeHHE 00sA3aTeNbHBIX MPEIBAPUTENBHBIX (MPU MOCTYIICHUHU HA
paboTy) W TIEPUOJWYECKHX MEIUIIMHCKUX OCMOTPOB (0OCIEIOBaHMI), a TaKkKe
BHEOYEPETHBIX METUITMHCKUX OCMOTPOB (0OCIIeIOBaHWI) B TOPSIKE, YCTAHOBICHHOM
3akoHoAaTenbCcTBOM Poccuiickont denepannu.

B) NPOXOXKJIEHUWE B YCTAHOBJIEHHOM 3aKOHOJATENbCTBOM Poccuiickoi
denepanuu NOpsAKE aTTeCTalluyd Ha COOTBETCTBUE 3aHUMAEMOM JTOJKHOCTH.

3.3. YuyeOHo-mMeToanueckoe 1 nHHOPMALMOHHOE O0ECIICUeHHE.

-OCHOBHAs JIUTEpaTypa:

1. Koncturymusi Poccuiickoii @enepanmu [DeKTpoHHBIN pecypc]. — Pexum
noctyna: http://www.jurizdat.ru/editions/official/lcrf/archive_list.htm.

2.. I'paxnanckuii kogexc Poccuiickoit ®epepanuu. Yacth mepBas, BTOpas,
TPEThs, YeTBepTast [DnekTpoHHbI pecypc| oT 30H0a0ps1994roga N51-O3: npunar
locynapctBennoit  dymoit 21  oktsiops 1994 roma. — Pexum jgocryna:
http://www.consultant.ru/document/cons_doc LAW_5142/

3. TpynoBo#i komekc Poccuiickoit denmeparuu [DIEKTpOHHBIA pecypc| oOT
30.12.2001 N 197-®3: mpunsar ['ocymapctBennoit dymoit 21 nexabps 2001 roga;
onobpen Cosetom ®enepanu 26 gexkabps 2001 roma. - Pexum pgocrtymna:
http://www.consultant.ru/document/cons_doc LAW 34683/

4. bepunep, I'. Teopuss coumanpHO-TIcMXon0rudeckoil padotel (bubnunoreka
cormansHoi padotsl) / I'.bepunep, JI.FOuccon. - M.: PY BHUUM, 1992. - 342 c.

5. bouapoBa, B.I'. Teoperuueckue OpHUEHTAUU TPAKTUYECKON COIHMATHHOU
pabotel / B.I.bouwapoBa // Ilcuxosoro-mnemarorudeckue MpoOJIeMbl COITUATLHOMN
pabotel: MaTepuasibl Beepoc. Hayd.-mpakt. koHd. / mox pen. C.H. Kpsirunoii u mp. -
Marnutoropck: Mal'y, 2000. - C.4-7.

6. BacunpkoBa, B.B. Tlopsmok u Xxaoc B pa3BUTHH COLMAIBHBIX CHCTEM.
(Cuneprernka u Teopus colanbHoOU camoopranu3anuu) / B.B.BacunbkoBa - CIIO.:
Jlann, 1999. - 480 c.

7. Bacuipkosa HO.B. ComuansHas nemaroruka. - M., 2000.

8. BacunpkoBa 10.B. MeTonuka u onbIT pabOTHI COMMAILHOTO Teaarora. - M.,
2000.

9.Tetitn, U.B. I'apantumn, conmanpHas 3amuTa W TOAJICPKKAa HACEIICHUS B
Poccuiickoit @enepanuu / U.B.Ieitti. - M.: Jleno u cepsuc, 2005. - 640 c.

10. 'ontmaxep, E. DBomronusi cucTeMbl COIUAIBHON MOAIECPKKH HaceleHus /
E.I'ontmaxep, B.Tpyoun // O6miectBo 1 skonoMuka. - 2000. - Ne9-10. C.30-69.

11. 'puropreBa, U.A. Teopus u mpakTHKa COIUATBHOW pabOTHI: y4eOHUK /
N.A.I'puropseBa, B.H.Kenacwes. - CII6.: CITIoI'Y, 2004. - 536 c.
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12. I'pumanoBa, H.A. IIpodeccuonanbHass  HOATOTOBKAa  COIMAIBHBIX
pabOTHUKOB: HOBbIE moaxoabl W TeHaeHnuu / H.A.I'pumanora // CoumanbHbie
TexHoJioruu, ucciiegqosauus. - 2005. - Ne2. - C.25-26.

13. I'ycnsikoBa, JI.I. OCHOBBI TEOPUHU COLMAIBHOW paboOThL: y4eb. mocodue /
I'.I'ycnskora, E.M.Xonocrosa. - M.: UHCTUTYT connanbHOM paboThl, 1994. - 187 c.

14. 3aiinbimes, U.I'. ConmanpHas paboTa Kak CUCTEMa T'yMaHUTapHbBIX 3HAHUM /
N.I".3aitnbimes // ComnuanbHas paboTa: Teopus, TeXHOJorus, oopasoBanue. - 1996. -
Nel. - C.34-36.

15. N.A.3umnsts // CounanbHas padota / mox pea. U.A. 3umueit. Beim. 5. - M.
Uccnenoparenbckuii NEHTP MpoOIEM KadecTBa MOATOTOBKU CHEIUMATUCTOB, 1992. -
156 c.

16. KacymoB, T.K. CouumanbpHble CceTH KaK CTPYKTYpbl palMOHaIbHOU
muoxecTBeHHOCTH / T.K. KacymoB // OTedecTBEeHHBIN )KypHA COIMAIBHOU PabOTHI. -
2005. - No4. - C.4-13.

17. KononoBa, JI.M. CommanbHble W TCHUXOJOTO-TIEAArOrMUYEeCKUEe YCIOBUS
Pa3BUTHSI TBOPUYECKOI'O IMOTEHI[MAA YEJIOBEKA B «CUTYaIlUU COIMAIBHOWU PabOThD /
JI.M.Kononosa // OTeuecTBeHHBIN KypHaJ cOUanbHOM padoThl. - 2004. - No2. - C.4-7.

18. JlaBpenenko, N.M. CouuanpHas paboTa: MNpoOJeMbl, MOUCK peIICHUIN
(Bompochl MPo(EeCCHOHANBHON JEATEILHOCTH collMalibHOro pabortHuka) / M.M.
JlaBpenenko // Poccuiickuii )KypHai conranibHON paboThl. - 1995. - Ne2. - C.55-60.

19. JlekcukoH comuansHOW paboTel: YyeObnoe mocodme / I'm. pem. C.M.
Kubapauna, T. A. ITosiposa. - U3n. 3-e, nepepad. u non. - Bonoraa, 2005.

20. Makaposa, JI.H. Ponp commanbHOil cpeapl B KOTHUTUBHOM Pa3BUTHU
muyHoctu / JI.LH.MakapoBa, T.II.JIpsiuek // AxrTyanbHble NpoOJIEMBl MOATOTOBKU
KaJpoB JUIsl COLMAIBHOM c(pepbl HA perMOHAILHOM YPOBHE: T€3.J0KJ. / iof pea. P.M.
Kymuuenko. -Tam6oB, 1997. - C.104-106.

21. Menbaukos, B.I1. Uctopust connanbHo# pabotel B Poccun: yue6. mocodue /
B.I1.MensaukoB, E.1. Xonocrosa. - M.: CTH, 1998. - 220 c.

22. Musuo, D. Cucrema NMOATOTOBKU colMaibHBIX pabotHukoB B CIIA / D.
Musuo, P. Jlyrap // AxryanbHple TpOOJIEMBI MOATOTOBKH KaapOB JJIsi COLMAIBHOM
chepbl Ha pernoHaabHOM ypoBHE: Te3. gokin. / mox pen. P.M. Kyauuenko. -Tam060B,
1997. - C.7-14.

23. Hukutun, B.A. OcHoBHBIE TIpoOJEMBbI pa3BUTHS 00pa3oBaHUS B 00JacTu
cormanbHoi pabotsl / B.A.Hukutun // ComuanbHble TEXHOJOTHUHU, WUCCIEIOBAHUS. -
2004. - Nel. - C.5-11.

24. HukutuH, B.A. CoumanpHas paboTa: mpoOieMbl TEOpUH M TMOATOTOBKU
crenuaucToB: y4ed. mocooue / B.A.Hukutua. - M.: MOCKOBCKHI MCHXOJIOTO-
COLUAIBHBIN UHCTUTYT, 2002. - 236 c.

25. O0yueHrue TpaKTUKE COLHUANbHOW pPadOThl: MeXAyHapOAHbIA OMBIT U
nepcnektusbl / OTB. pen. M. Jlosn u C. Hlapanoy. - M.: Acnekr-IIpecc, 1997. - 223 c.

26. O6yuenue conuanbHOM padote: [IpeeMCTBEHHOCTh U MHHOBAIUY / TIO/ PE/I.
. Pamon u P. Cappu. - M.: Acnekt-IIpecc, 1996. - 157 c.

27. OcHOBBI conuanbHOi padoThl: yuebnuk / OtB. pen I1.Jl. IlaBnenok. - M.:
Nudpa-M, 1997. - 368 c.
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28. OcHOBBI coluaabHOW paboThl: yued. mocobue / mon pen. E.B.Xawmxuna. -
M.: Akagemus, 2001. - 144 c.

29. [TaBnenok, II.J[. Cuctemubiii moaxon B corumaibHON pabdore / ILJI.
[TaBneHnok //OTeuecTBEHHBIN KypHa colruanbHOi paboThl. - 2005. - Ne2. - C.8-16.

30. I[Icuxomorust conuanibHOM paboTh: yueb. mocobue / mox pen. M.A.
I'ynunoi. - CIIb.: ITutep, 2002. - 352 c.

31. [loroB, B.I'. DddexTuBHOCTS colMaNbHOM paboOThl - OOIME B3rISAA /
B.I'.ITonoB // Poccuiickuii xypHas connanbHou padoTsl. - 1997. . - Nel. - C.34-37.

32. CemukoB, A.H. IlpoGirema mnoHmMaHuWsS B acmekTe MpodhecCHOHATHHON
aesitenbHOCTH couuanbHoro pabotauka / A.H.CemukoB // Poccuiickuii sxypHan
cornabHON paboTh. - 1996. - Nel. - C.90-93.

33. CaoBapb-CripaBOYHUK MO comuanbHoi padote / mox pea. E.M. XonocToBoi.-
M.: FOpucr, 1997. - 424 c.

34. CnoBapbh-CIpaBOYHUK TIO0 CcOUUaNbHOM TepoHTosorun Camapa: u3a-BO
«Camapckuii yausepcuteT», 2003, 208c.

35. CopBuHa, A.C. Crnemnuduka couuanbHON paboThl ¢ Pa3IMYHBIMU TPYIIIaMU
Hacenenus / A.C.CopBuna // Poccuiickuii sxypHasl conuanbHoi paboThl. - 1995, - No2.
- C.47-55.

36. CounanpHas paboTa: pOCCUMCKUIN IHITMKIIONEINYECKUIA CIIOBaph / MOJ PE/l.
B.1.Xyxoga. - M.: Coro3, 1997. - 359 c.

37. ConmanpHas paboTa: Teopusi M MpakThka: y4ued. mocobue / mox pena. E.U.
XomocroBoii, A.C. Copeunoit. - M.: UHOPA-M, 2001. - 427 c.

38. ConmanpsHas pabota: yueb. mocoodme / mox pea. B.M. Kypbartosa. - PocTos-
H/]1.: ®enuxc, 2006. - 480 c.

39. Teopuss U METOAWKA COIMHMAIBHONW pabOTHI: ydeO. mocobwe B BOMpocax U
otBetax / moxa pen. A.M. [lanosa. - M.: UHCTUTYT comnanbHO# paboThl, 1996. - 233 c.

40. Teopust couuanbHoil padoThl: yueOnuk / moxa pea. E.M. Xomnocrosoii. - M.:
Opucr, 1998. - 334 c.

41. Tommunit  JI.B. Kamper commansabix cimyx0 Poccun. T.20/ Cep.
DHIMKIIONEeUs coruaibHoro odpaszopanus/ Ilog obmeit penakmueit B.U. XKykosa. -
M., 2000.

42. ®upcos, M.B. Teopus conmansHoi padoThl: yuebd. mocobue / M.B.®dupcos,
E.I'.Crynenosa. - M.: BJIAJIOC, 2000. - 432 c.

43. dupcoB M.B. CrynenoBa E.I'. Teopus coumanmpHON paboThl: YdeOHOE
nocobue aJist By30B. M3a. 2-e non. u ucnp. M.: Axkanemuueckuii [Ipoexr, 2005. 512c.

44, Xonocrosa, E.. ComnuansHas padota: yue6. nmocodue / E.1. Xonocrosa. -
M.: «JlamkoB u K», 2004. - 692 c.

45. XonocroBa, E.M. Teopuss ¥ METOMOJOTHS HUCCIAEIOBAHUS COIMAIBHON
pabotel / E.M. XonocTtoBa // OTeduecTBeHHBIN KypHal couuanbHoil padotsl. - 2005. -
Ne2. - C.4-7.

46. XonocroBa E.U. IlpodeccronanbHbiii M AyXOBHO-HPABCTBEHHBIM MOPTPET
CoIMaabLHOTO padoTHUKA. - M., 1993.

47. laperoponnena, E.Il. MoTuBanus B ynpaBieHWH COLUAIBLHON padboTOM /
E.Il. [aperopommeBa // ColMOJIOTHYECKHE AaCIEKTHl  00pa30BaTEeIbHOW M
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poQeCCHOHANTEHON AesSTeNbHOCTH: ¢0. Hayd. Tp. / mox pen. JI.H. Anekceiiko u np. -
Brnanuoctok: U3a-Bo JlanbHeBoCT. yH-Ta, 2005. - C.80-85.

48. Yepnyxuna T.B., Muxaitnoa C.M., UysnoB A.®. 3SddexTuBHOCTH
COIIMAJIBHOTO OOCITYyXUBaHUS: KPUTEPUM M ToKazarenud. Bomorga: wu3narenbcTBo
«Pycp» BI'TIY, 2005 - 42c.

49. Manupo, b.1O. TIpoGaemMa 11em0CcTHOTO TOAX0Ja B 00YUYEHUM COIUAIbHON
pa6ote / b.YO.Illanupo // O6pazoBanue B obnactu comnuaibHon padoTsel Poccun / mon
pea. B.A. 'annuuna. - M.: MocK. BBICII. LK. COLl. ¥ 3KOH. HayK, 1996. - C.10-15.

50. lakypoBa M.B. Meroanka u TexHoJOTUsI pabOTHI COLIMATBLHOTO Tearora:
VY4eb. mocobme mus cTynm. BbICHI. y4eb. 3aBemenHuid - M.: M3marenbckuii 1ieHTp
«Axagemus», 2002. - 272c.

ba3el  maHHBIX, WH(GOPMAIIMOHHO-CIIPABOYHBIE M  TOWCKOBBIC CHCTEMBI,
MIPOTPaMMHBIE KOMIUIEKCHI, METOAMYECKUE TIOCOOUSI.

51. www. docs.cntd,ru - 3ieKTpoHHas MONoJHsIeMas 0a3a TaHHBIX HOPMATHBHO-
TEXHUYECKON U METOJUYECKOM JTOKYMEHTAIIUU.

52. http://profstandart.rosmintrud/ru- peectp nmpodeccHoHaNBHBIX CTaHIAPTOB Ha
oduimanbHOM caiite MUHHCTEPCTBA TPya U COLUANBbHOM 3aiuThl PO.

53. www. firo.ranepa.ru - caiitr ®DenepadbHOr0 HMHCTUTYTa Pa3BUTHS
oOpazoBanusi, Hayuno-uccienoBarensckoro Llentpa nmpodeccronanbHoro oopa3oBaHust
u cucrteM kBanudukauuu, Poccuiickoil akageMuu HaApOJHOTO XO3sIiCTBA U
rocynapctBeHHOM ciayk0bl nipu Ilpesuaente PD: meroanmveckue peKOMEHIAMH IO
pa3paboTke mporpaMMm mpodecCuoHaIBLHOTO 00yUYEHHSI Ha OCHOBE MPO(ecCHOHATBHBIX
CTaHAapTOB.

54. O¢uuuaneHplii  WHTEpHET-TIOPTAl  MPaBOBOM  WH(OpMaLUU -
http://pravo.gov.ru

55. Dkonomuka. Coumosnorus. MeHemKMeHT: (deaepaibHbli 00pa30BaTENbHbBIN
nopTai. — Pexxum nocryma: http://ecsocman.hse.ru/

56.DenepanbHbliinopran«PoccuiickoeodpasoBanueyhttp://www.edu.ru/

57. ®enepanbHoe xpanwmie «ExuHas komteknys nudpoBbix o0pa3oBaTeIbHBIX
pecypco»http://school-collection.edu.ru/

58. Hayunas anextpoHHast Onbmmoteka -http://elibrary.ru/defaultx.asp
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4. KOHTPOJIb U ONEHKA PE3YJIbTATOB OCBOEHUA
ITPOI'PAMMBI.

4.1. llenpio mnpoBelEHUS HSK3aMeHa (UTOTOBOTO TECTUPOBAHMS) SIBISETCA
BBISIBJICHUE TEKYIIEr0 W WTOTOBOTO YPOBHS Pa3BUTHS TEOPETHUUECKUX 3HAHUIMA,
PAKTUYECKUX yMEHUH, HABBIKOB oOy4aronierocs, COOTBETCTBYIOIIUX
IPOTHO3UPYEMBIM pe3yJibTaTaM OCBOEHHUsI 00pa30BaTEIbHON MPOrPAMMBI.

4.2. KoHTponb U OLIEHKAa Pe3yJabTaTOB OCBOEHHUS 00pa30BaTEIbHOU MPOTPaMMbI
oOydaronMMcsi  OCYLIECTBJISIETCS  NpenojaBareyieM B  IpoLEecce  MPOBEACHUS
TEOPETUYECKHUX M TPAKTUUYECKUX 3aHATUN (TEKyIIMHA KOHTPOJIb B BHUAEC TeCTa IO
pe3yibTaTaM OCBOCHHMSI KaXKIOW TEeMbl KaXJIOTO MNpo(ecCHOHANIBHOTO MOIYJI,
MPEYCMOTPEHHOTO B MPOrpaMMe) U IK3aMEHa (MTOTOBOrO TECTUPOBaHMsI) (MTOTOBBIM
KOHTPOJIb).

4.3. DddexTuBHOCTh TMpoliecca OOY4YEHUsI OTCIEKUBAECTCA B  CHUCTEME
pPa3zHOO0Opa3HBIX CPE30B U POPM aTTECTALUM:

a) TEKYLIero KOHTPOJIA IOCPEJACTBOM ONPENEICHUs MpenojaBaTesieM
CTENEHU YCBOEHHUS 0OydarolMMUCA YYEOHOro Marepualla Kak TEOpETUYECKOro, TaK U
IPAKTUYECKOIO, ONPEAENIEHUsT TOTOBHOCTH K BOCHPUATHUIO HOBOM HH(pOpManu,
noabopa Hanbosee A3 HEKTUBHBIX METOJIOB U CPEJCTB 00yUueHus (IIPOBEJACHUE TECTOB B
KOHIE HM3YyYEHHUs KaKJOM TEeMbl KaXJ0ro MOAYJs 00pa30BaTEIbHOW IMPOTPAMMBI).
3amaya TEKyIero KOHTPOJIA - CUCTeMaTHYecKas MpoBepKa 3HAHWN, YMEHUN U HABBIKOB
oOydaronierocsi. JTa OLEHKAa OCYIIECTBIISIETCS HENOCPEJICTBEHHO B XOAE Y4YEOHBIX
3aHATHI. Tekymuil KOHTpOJIb OOECHeYMBaeT IOCTOSIHHYI0 «OOpaTHYIO CBSI3bY,
MO3BOJISIIONIYI0  MPENOAABAaTEN0 CBOEBPEMEHHO CpEarupoBaTb Ha  BO3MOJKHBIE
3aTpylHEHUs] M OIIMOKM O0OydYarolmerocs B XOJ€ OCBOEHHA 00pa3oBaTebHON
IPOTPaMMBI, & TAKXKE COBEPIIIEHCTBOBAThH COACPKAHNE M TEXHOJIOTHIO O0yUeHUS;

0) »"K3amMeHa (MTOTOBOTO TECTUPOBAHMS) TMOCPEICTBOM OIPEICICHHUS
M3MEHEHUS YpPOBHS 3HAHUW U HABBIKOB oOydarommxcs (mpodecCHoHaIbHBIX
KOMIIETCHIIMM) B paMKax MPUOOpPETEHUS HOBOW KBAIM(HUKAIMKU M CBSI3aHHBIX C HEH
HOBBIX BHJIOB MpPO(EeCCHOHAIBHON JEsTENIbHOCTH, OLIEHKH YPOBHS JOCTHKEHHIM
oOyuyarolerocsi Mo 3aBepIIEHUH OCBOCHHsI 00pa30BaTEIbHON MPOTPAMMBI, MOJIYYEHUS
CBEICHMHM JJIi COBEPIIEHCTBOBAaHUS 00pa30BaTENbHONM MPOrpaMMbl U  METOAOB
oOyueHus: (mpakTudeckas paboTa, TECT, dK3aMeH). 3ajgada dK3amMeHa (MTOTOBOTO
TECTUPOBAHUs) - MPOBEpPKA PE3yJbTATOB BBIMIOJHEHUS 00pa30BaTENLHON MPOTPAMMEI,
MO3BOJIAIOIICH  TMOATBEPAWTHh  TMONYYCHHbIE TPO(ECCHOHATbHBIE  KOMIIETEHINH,
HEOOXOUMBIC ISl BBIIOJIHEHWS HOBOTO BHUAA MPO(PECCHOHAIBHON ACSITENbHOCTH U
KBAJIM()UKAIMIO BBITYCKHUKOB, UX TOTOBHOCTh K CAMOCTOSATEIHFHOMY PEIICHHUIO 3a/1ad,
CBSI3aHHBIX C UX MPO(HECCHOHATEHON e TEIBHOCTBIO.

4.4. TIpyHUUIIBI, UCTIONB3YyEMbIE TIPU OCYILIECTBICHUN TECTUPOBAHUS (KOHTPOJIS),
0a3upylOTCS Ha TaKUX KPUTEPHUSIX Kak: OTKPBITOCTh PE3yJbTaTOB, JIOCTYIHOCTD,
O00OCHOBAaHHOCTh KpPUTEPHUEB OIEHKH, a TaKXkKe C Y4eTOM HHIUBUAYaTbHbBIX
MCUXO(PU3UOTOTHIECKUX OCOOCHHOCTIX 00yJarOIIerocs.

4.5. Kputepun KOHTPOJIS pe3ybTaTa OCBOCHHS 00pa30BaTEIbLHOM MPOTPAMMBI:

- HE3aBHCHUMOCTH;
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- 00OBCKTUBHOCTD;

- CHCTEMHOCTh (CBSI3b TEOPHUU C TMPAKTHUKOM, MOCPEACTBOM 3aKpEIUICHUS
M3YUYEHHBIX TCOPETHUUECKUX Pa3/IeJIOB BHITIOJIHEHUEM MMPAKTHICCKUX 3aJaHUN );

- HarJIATHOCTD (HarJIsAHOCTh MaTepurala, 0ObSICHEHUS Ha MpUMEpPax).

4.6. B kauecTBe KpUTEpPHEB OIIEHKH PE3yJIbTaTOB OCBOCHHUS 00pa30oBaTelIbHOU
POrpaMMBbl PacCCMaTPUBAIOTCA KPUTEPUHM OLECHKHA YPOBHS TEOPETHUYECKOW MOATOTOBKHU
(COOTBETCTBHUE MPOTPAMMHBIM TPEOOBAHUSM ), KPUTEPHUHU OIIEHKH YPOBHS MPAKTHYCCKON
MOATOTOBKK  (IIPUOOpPETEHHbIC MPAKTUYECKUE YMEHHMS, KayeCTBO BBINIOJTHEHUS
OoOyyYaromuMcsi TPaKTUYECKUX 3aJaHuii), OLIEHKAa YpPOBHS JIMYHOCTHOTIO DPa3BUTHS
(KynbTypa  OpraHu3alldd  TMPAKTUYECKOW  JIESATEIbHOCTH,  aKKypaTHOCTb W
OTBETCTBEHHOCTbH IpU padoTe).

4.7. B kadecTBe mpeaMeTa OICHUBAHUS paccMaTpUBacTCs HAOOP TEOPETHUECCKUX
3HAHUW, YMEHHWH, TMPAKTUYECKUX HABBIKOB, HAIPaBJICHHBIX Ha IOJIyYEHUE
po¢eCCUOHANIBHBIX KOMITETCHIIMH, HEOOXOJMMBIX JUIS BBIMOJHEHHS HOBOTO BHJIA
1poheCCHOHAIBHOM JIEITEIIPHOCTH, MPUOOPETEHNS HOBOM KBaJIM(PUKAITIH.

[Ipu 3TOM, OLICHKA:!

«OTnnuHO» cTaBUTCS NpH BbioJHEHUU 75-100% TeCTOBBIX 3a1aHU;
«XO0poI110» CTaBUTCS NP BhIMOJIHEHUH 50-75% TECTOBBIX 3a/1aHUI;
«Y TOBJIETBOPUTEIBLHO» CTABUTCS IIpU BbINOJHEHUU 30-50% TeCTOBBIX 3a/1aHUM.

4.8. PesynpraTel oOydeHHs (TIpHOOpPETEHHBIC TMPAKTUYCCKUE HABBIKU U
MOJIYYCHHBIC TEOPETUUECKHUE 3HaHWS) U (OPMBI M METOJABl KOHTPOJISA HArJISIAHO
MIPE/ICTABIICHBI B TAOJIHULIE 5.

Tabmuma 5

DopMbI U
MeTOAbl KOHTPOJIS
(aTrTecTamun) u
OlLIEHKH pPe3yJibTAaTOB
00y4eHuUs

Pe3yabTaThl 00y4yeHus (MIpuoOpeTeHHbIe HABBIKHA U
MOJIyYeHHbIE TeOpeTHYeCKUue 3HAHUSA)

Ymenus (mpuodOpeTeHHble NPAKTHYECKUE HABBIKH):

— BECTM MEpPBUYHBIM NpHUEM TpaxiaH, oOpaTuBmmMxcs B OmeHKAa  BBITOJHCHHS

OpraHU3alUI0 COIMATBLHOTO 00CTYKUBAHUS, MPAKTUYECKUX 3aJaHUN
— TPOBOAWTH HMHAUBUIYAIbHBIM ONPOC TPAXKIAH U
aHAJIM3UPOBATH KOMILJIEKC JOKyMeHTOB, | OLleHKa BBIIOJIHEHUS

HOATBEPKIAIONINX ~ MHIWBUAYAIBHYIO  HYXIA€MOCTh | IPAKTHYECKUX 3aJaHHI
rpa)<1aH B COLIMATIbHBIX YCIyrax;

— OpraHu30BBIBAThH oOcienoBaHue yCIIOBHIA
KU3HEACSITEIHOCTU TPaXXTaHWHA TI0 MECTY KHUTEIbCTBA
(pakTHueckoro mnpeObIBaHUS), OMPEACNATh NPUUYUHBI,

CITOCOOHEIC MIPUBECTH 170.4 B MTOJIOKCHUE,
NPEJCTABIAIONIEE ONMACHOCTh i ku3HM U (wam) OLECHKAa  BBINOJHEHHUS
310POBbS; MPAKTUYECKUX 3aJaHUN

— o0000mare W  CHCTEeMaTU3UpPOBaTh  HMHGOPMAIIHIO,
KaCafoIyIOCsi 00CTOSTEIBCTB, KOTOPHIE YXYIIIAIOT KU
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MOTYyT  YXYIIIUTb  YCIOBHUA  KU3HENEATEIbHOCTH
IPaXKJaH, U ONPEAEIIATh METOAbI X MPEOAOJIEHUS;
B3aUMOJICHCTBOBAaTh C TPaKJaHAMH, HYKIAIOIIUMHUCS B
COLIMAJIBHOM 00CITy)KHBaHUY;

YCTaHABJIMBAaTh KOHTAKThl C COLMAJIBHBIM OKPYXEHUEM
rpaX/JaHWHA C 1E€JIbI0 YTOYHEHHUS YCJIOBHM  €ro
KU3HEAESITENbHOCT T'Pa)X/JTaHWHA IPU IMPETOCTABICHUU
COLIMAJIbHBIX YCIYT, YKa3aHHBIX B WHAMBHUIYaJIbHOM
IporpaMMe IpeJoCTaBICHUS COLUATbHBIX YCIIYT;
UCIOJIb30BAaTh OCHOBHBIE METO/IbI, CIIOCOOBI U CpeACTBa

MOJIyYeHUs, XpaHEHUs, MNepepadOTKu HHPOPMALIHH,
HaBBIKM pabOThl C KOMIIBIOTEPOM KaK CpEACTBOM
yopaBieHuss  uHpopmalnueil, B TOM  4HCIE B
MH(POPMAIIMOHHO-TEIEKOMMYHUKAIIMOHHOM CETH
WNurepHer;

BECTHU JOKYMEHTALUIO, HEOOXOAUMYIO JUISL

MpcaoCTaBJICHUA COOUAJBHBIX YCIYI' W COIOHUAJIBHOI'O
COIIPOBOKIACHHA, B COOTBCTCTBHUH C Tpe6OBaHI/IHMI/I K
OTYCTHOCTH B 6yMa)KHOM H 3JICKTPOHHOM BHAC,

KOHKPETU3HUPOBATD LICJIN, YKA3aHHBIC B HHI[HBHI[y&HBHOﬁ
nmporpamMme IMpeaoCTaBJICHHA CONHMAJIBHBIX YCIyI' Ha

OCHOBE  NPOBEJCHHOM  JMATHOCTUKH, a  TaKXKe
IPOrHO3UPOBATH pe3yNbTaThl PEIOCTaBICHUS
COLIMAJIbHBIX YCIIYT;

UCIIOJb30BaTh TEXHOJOTUM U METOAbl COLMAIbHON
padoTHI;

MPUMEHSTH METOTBI JTMarHOCTHKHU JUYHOCTH,

MO3BOJISIOIINE aKTyAIN3UPOBATh MO3ULUIO T'PaXKJaHUHA,
oOpaTuBLIErocs 3a MOJYYEHHUEM YCIyT, U OOeClneYUuTh
peanusanuto TEXHOJIOTUI CaMOITOMOLI! 151
B3aMMOITIOMOIIIY;

YUUTBHIBAThH U3MEHSIOIIMECs
KU3HEACATEIBHOCTA TpaXJaH C LEJbI0 BHECEHUs
NPEJIOKEHU O  KOPPEKTUPOBKE HWHIMBUYaJIbHOU
IIPOTPaMMBbI NIPEIOCTABICHHS COLIMAIBHBIX YCIIYT;
B3aMMOJEHCTBOBATh CO CIIELMAIMCTAMU, OPTaHU3aLHSIMU
U CcoOoOIIeCTBAMU MPU MPENOCTABICHUU COLUATBHBIX
YCIIyT, MEP COUMAIIBHOMN MOIIEPKKU U FOCYIapCTBEHHON
COIIMAJIbHOM MMOMOIIIY;

MMOJArOTABIIMBATh JTOKYMEHTBI [T 3aKJIOUCHUS JOrOBOpa
O TPEIOCTABJIECHUH TPAXKIAHWHY COLMAJIBHBIX YCIYyTr B
COOTBETCTBUM €  HHAUBUAYAIBHOM  IIPOrpaMMOWU
IPEAOCTABJIEHUS COUUAIBHBIX YCIIYT;

yCIIOBUS

Orenka BBITTOJTHEHUS
MPAKTUYECKUX 3aJaHUN
Onenka BBITIOJTHEHUS

MPAKTUYECKUX 3aJaHUN

OHCHKa BBIITOJIHCHUA
IMPAKTHYCCKUX 3aﬂaHHﬁ

Onenka BBITIOJTHEHUS

MPAKTUYECKUX 3aJaHUN

OueHka  BBITOJHEHUS
MPAKTUYECKUX 3aJaHUN

OHGHKa BBIITOJIHCHU A
IMPAKTHYCCKUX SaIIaHI/Iﬁ
OHGHKa BBIITOJIHCHU A

MPAKTUYECKUX 3aTaHUI

OueHka  BBIIOJHEHHUS
MPAKTUYECKUX 3aJaHUN

Ornenka BBITOJTHEH U
MPAKTUYECKUX 3aTaHUI

OneHka BBITOJTHEH U
MPAKTUYECKUX 3aTaHUI

Onenka BBIITOJTHEHUS
MPAKTUYECKUX 3aTaHUN
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HCIIOJIBb30BaTh OINTHUMAJIBHOC COYCTAHUC Pa3JIMYHBIX

TEXHOJIOTUHA  CONMAbHOM  paboThl B TIpolecce
MIPENOCTABICHNs COLMAIBHBIX YCIYT, OIPEACIEHHBIX
VHJIABUIYAJIBHOU IIPOTPaMMOU [IPEIOCTABICHUS
COLIMAJIbHBIX YCIIYT;

o0OecnieunBaTh OpraHU3aLHI0 B3aMMOJICHCTBHSI
npo(UIbHBIX CIELUATUCTOB B rporecce

MpCaoCTaBJICHUA COOIUAJIBHBIX YCIIYI I'PAKIdHAM,
MOTHUBHUPOBATH HOHy‘IaTeHGﬁ COLMAJIBHBIX YCIYI' U HX
COOUAJIBHOC OKPYKCHHUC K AKTUBHOMY YYaCTHUIO B

peanusanuu VHJVBUYaJIbHOU IIPOTPaMMBI
IIPENOCTABIICHNS COUAIIBHBIX YCIIYT;
OpPTraHU30BbIBATH IIPOBEIECHUE WHIVMBUAYAJIBHBIX

NpOPHUIAKTUYECKUX MEPONPUITHI C TpakIaHaMH I10
MECTY >KUTEThCTBA ((haKTUUECKOro MpeObIBaHUs) B BUJIE
KOHCYJIbTAIIUM, COJNEHCTBUS B OpraHU3AIMH 3aHSTOCTH,
037I0POBJICHUS, OTAbIXA, MPETOCTABICHUS COLMAJIBHBIX,
MPaBOBBIX, MEIUITUHCKHX, o0pa30BaTeIbHBIX,
MICUXOJIOTHYECKUX, PEaOMITUTAIIMOHHBIX YCITYT;
HCIIOJIh30BaTh OCHOBHI TPABOBBIX 3HaHUN B cdepe
MIPEIOCTABICHUS COIMAIBHBIX YCIYT, MEpP COIHAIbHON
MOJIJIEP>KKU U TOCYIapPCTBEHHON COIMATIBbHON TTOMOIIIH;

OpUHUMATh Yy4YacTME B NWIOTHBIX IPOEKTaX U
UCII0JIb30BaTh VHHOBALMOHHBIE TE€XHOJIOTHH
COLIMAJIBHOTO OOCIYXMBAaHUSI HACEICHHUS C Y4YETOM
VHIUBUTYJIbHBIX 0COOEHHOCTEN noJydarenen
COLIMAJIbHBIX YCIYT;

o0ecreynBaTh KOH(pHIEHIIMAIBHOCTh JUYHOU
uHpopmManuu O TrpaxnaHax, OOpaTHUBIIHUXCSA  3a

MOJTY4YEHHUEM COIMAIBHBIX YCIYT;

IJIAaHUPOBATh PA0OTY MOAPA3ICICHNS,

dbopMyIUpOBaTh 1IE/H, 3a]]a4H, ONIPEICIATh 00SI3aHHOCTH
Y TPYJOBBIC IEHCTBUS COTPYIHUKOB MOAPA3ACIICHHUS,

OPTraHU30BBIBATh  B3aUMOJCHCTBUE CIICIIUATIUCTOB B
Ipouecce IPEIOCTAaBICHUS] COUUAIBHBIX YCIYT, MEP
COLUAIBHOMN IOJIEPIKKHA u rocy1apCTBEHHOU

COIIMAJIbHOM MMOMOIIIY;

OpPraHHU30BbIBATH COLIMAIIBHOE CONPOBOXKICHUE IPAXKIAH,
NPU3HAHHBIX HYKIAIOIIMHUCS B COLMAJIbHOM
00CITyKUBaHWH;
UCIIOJIb30BaTh UHCTPYMEHTHI MEKIIMYHOCTHBIX
KOMMYHUKALINH;
peryiupoBaTb ~ KOH(JIUKTBI, = NPUMEHSATh  HAaBBIKU

Onenka BBITIOJTHEHUS
MIPAKTUYECKUX 3aJaHUN
Onenka BBITIOJTHEHUS

IMPAKTHYCCKUX 3aﬂaHHﬁ

OHCHKa BBIITOJIHCHUA
IMPAKTHYCCKUX 3aﬂaHHﬁ

OueHka  BBITOJHEHUS
MPAKTUYECKUX 3aJaHUN

OHGHKa BBIITOJIHCHU A
IMPAKTHYCCKUX SaIIaHI/Iﬁ

Orenka BBITIOJIHCHUS
MPAKTUYECKUX 3aJaHUN

OreHka BBITIOJIHCHHUSA
MPAKTUYECKUX 3aJaHUN
OreHka BBITIOJIHCHHUSA
MPAKTUYECKUX 3aJaHUN
OreHka BBITIOJIHCHHUSA
MPAKTUYECKUX 3aTaHUI

Ornenka BBITOJTHEH U
MPAKTUYECKUX 3aTaHUI

Orenka BBIIOJIHCHHUS
MPAKTUYECKUX 3aJaHUN

Onenka BBIITOJTHEHUS
MPAKTUYECKUX 3aJaHUMN
Onenka BBIITOJTHEHUS
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MeJIMalliK B COIMaIbHOM cdepe;

UCIIOJIb30BATh UHCTPYMEHTapui BBISIBJICHUS
BO3MOKHOCTEMI M MOTPEOHOCTEH  KOHKPETHOTO
COTpPYJHUKA C LEJIBIO OIpeeIICHUS €ro
npo¢eccHOHaIBLHOTO NOTEHIINANIA,;

pealin30BbIBaTh TEXHOJIOTUH HAaCTaBHUYECTBA,
BBICTpauBaTh MOJEJIM €r0 OpraHU3alluy U MPOBEICHUS B
COOTBETCTBUM C M3MEHSIOUUMUCSI MOTPEOHOCTIMU
COTPYJHHUKOB;

OIIpENEIATh CTUMYJIUPYIOIIHE bakTopsI
npo(ecCHOHANBFHOM e TENIbHOCTH, pa3padaThiBaTh U
pealn30BbIBaTh CUCTEMY CTUMYJINPOBAHUS

s pexTuBHON TPO(PECCHOHATBEHOM TSI TEIHOCTH;
OPOU3BOANTH JIMYHBIA NpPUEM TpaXKIAaH IO BONpPOCaM
IPEIOCTaBICHUS COLMAIBHBIX YCIYT B OpraHU3alluy;
OPOBOJUTH pa3jMyYHbIE BHJIbI OINPOCOB HACEICHUS U
AKCIIEPTHBIX ONPOCOB, HAIPaBICHHBIX HA OLEHKY
KadecTBa U 3()pPEKTUBHOCTU MPEAOCTABIISEMBIX YCIYT;

OpraHU30BbIBATH IPOBCACHUC MOHHWUTOPHHIA
YAOBJICTBOPCHHOCTH Irpaxiaan Ka4yCCTBOM
MpCaoCTaBJICHUA COIUAJIBHBIX YCIIYT,;

AHAJIU3HUPOBATH PE3YJIbTAaThI MpcaoCTaBJICHUA
COIMaJIbHBIX yCIyr B BUAC Ka4yC€CTBCHHBIX u

KOJINYECTBEHHBIX JAHHBIX, B TOM YHUCJE B JEKTPOHHOM
BUJIC;

OTPENEIISATh 11eJlb MOHUTOPUHIA COLMAIIBHOW CUTYyaluu
Ha TEPPUTOPUU OOCITYKUBAHUS;
UCIIOJIb30BaTh  pa3IUYHbIC
COLIMAJIbHOM CUTYyalluu;
UCIIOJIb30BaTh PE3YJIbTAThl MOHUTOPUHTA B OTPEICTICHUN
1eJIel COUMATbHOTO 00CTYKUBaHUSI HACEICHUS;
BBISIBJISITH U @HAJIM3UPOBATH MHPOPMAITUIO O COIUATIBHOM
CUTYaIIH Ha TEPPUTOPUH OOCTYKUBAHMUSI,

OIICHUBATh JIOCTOBEPHOCTHh UH(OpPMAIIUHU, TTOTYYCHHON B
X0J1€ MOHUTOPHUHTA;

pa3zpabaThiBaTh COLIMAIBHBIE MPOEKTHI (MPOrpaMMbl) IO
peanu3aluy COIMAJIBHOTO OOCHY)XKMBaHUS TpaxiaH MU
npopUIaKTUKE  OOCTOSITEIBCTB,  OOYCJIOBIMBAIOIINX
HYKJIa€MOCTh B COIMAJIbBHOM OOCITY>KUBaHUU;
aHaJIM3UPOBATh MIPUMEHECHUE CYIIECTBYIOIINX
COIMAJIBHBIX TEXHOJIOTHH JIJIsl peai3aIlii COIUaTbLHOTO
MpoeKTa (MpOrpaMmmel);
pa3zpabaThiBaTh WHHOBAIMOHHBIC

MCTO/bI MOHHTOPHHIA

TCXHOJIOTNHU

IMPaKTHYCCKUX Sa,Z[aHI/Iﬁ

OueHka  BBINOJIHEHUS
MIPAKTUYECKUX 3aJaHUN

OHCHKa BBIITOJIHCHUA
IMPAKTHYCCKUX 3aﬂaHHﬁ

OHCHKa BBIITOJIHCHUA
IMPAKTHYCCKUX 3aﬂaHHﬁ

OueHka  BBITOJHEHUS
MPAKTUYECKUX 3aJaHUN

OneHka BBIIOJTHEHUS
MPAKTUYECKUX 3aJaHUN
OneHka BBIIOJTHEHUS

IMPAKTHYCCKHUX BaI[aHI/Iﬁ

Orenka BBITTOJTHEHUS
MPAKTUYECKUX 3aTaHUI
OreHka BBITIOJIHCHHUSA
MPAKTUYECKUX 3aJaHUN
OreHka BBITIOJIHCHHUSA
MPAKTUYECKUX 3aJaHUN
OreHka BBITIOJIHCHHUSA
MPAKTUYECKUX 3aJaHUN
OreHka BBITIOJIHCHHUSA
MPAKTUYECKUX 3aTaHUI
Orenka BBITIOJIHCHUS
MPAKTUYECKUX 3aTaHUI

Onenka BBITIOJIHCHUS
MPAKTUYECKUX 3aJaHUN

Onenka BBIITOJTHEHUS
MPAKTUYECKUX 3aJaHUN
Onenka BBIITOJTHEHUS
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COLIMAJILHOTO 00CITYKUBAaHUS;
BBIIIOJIHATh ~ JKCHEPTHU3y  COLMAIBHOIO  IMPOEKTa
(mporpamMmst).

NPAKTUYECKUX 3aIaHUI
OueHka  BBINOJIHEHUS
MIPAKTUYECKUX 3aJaHUN

3HaHusa (HOJIy‘IeHHLIe TCOPETUIECCKUC 3HaHI/I$1):

OCHOBHBIE HAIPABJICHUS TOCY/IapCTBEHHON IOJIUTUKH B
chepe  COIMANBHOW  3alIUTBI W COIHMAIBHOTO
00CITy’KUBAHUSI HACEIICHHUSI;

HOPMATUBHBIE MPABOBbIE aKkThl Poccuiickon denepannu
B cdepe COIMaabHOro OOCTY)KMBAaHHMS W COIMAJIbHOU
3alllUTHl  HACEJIEHUS B 4YacTU HEoOXOJOUMOH I
VCITOJIHEHMS TOJDKHOCTHBIX 00S3aHHOCTEM;

TpeOOBaHUSA K COONIOJEHUIO KOH(PUACHIUAIBHOCTH
JUYHON WH(POpPMAIMU, XPAHEHUIO M HCIOJIb30BaHUIO
MEePCOHANBHBIX JIAaHHBIX TPaXKJaH, OOpaTUBIIMXCS 3a
MOJIYYEHUEM COLMAIBHBIX YCIyT, MEp COLUAIbHOU
MOJJICPKKHU U TOCYIaPCTBEHHOM COLIMAIIbHOM TTOMOIIIY;
MOPSOK MPEAOCTABICHUS COLMAIBHBIX YCIIYT;

1eau, 3a7adyd ¥ (YHKIUH TTOCTaBIIUKOB COIMAIBHBIX
YCHYT;

OCOOCHHOCTH COITMAJIBLHON paboThl C pa3IUYHBIMU
rpaXJaHaMu - TMOJy4YaTelIsIMU COLUUAIIBHBIX YCIAYT W
rpyIIamMu HaceJIeHus,

OCHOBBI IICHXOJIOTHM B 00BeMe, HEOOXOIUMOM JUIS

BBITIOJIHEHUS TPYI0BOM QYHKIINU;
THUIIOJIOTUSI npobiiem rpaXk/IaH, MIPU3HAHHBIX
HYKIAIOLIUMHUCS;

OCHOBBI HallMOHAJIbHBIX U PErMOHAIBHBIX OCOOEHHOCTEN
ObITa M CEMEWHOIr0 BOCHHUTAHMS, HAPOJHBIX TPATULIUU,
OpraHu3alHU J0CYra;

MOPSAOK TNPHU3HAHMS TpakJaHWHA HYKIAIOIUMCA B

COLUAIBHOM 00CTy>KMBaHUH, ONIPENECIICHUS
WHINBUYaTIbHON MOTPEOHOCTH B COITMATBHBIX yCIIyTax,
COCTaBJICHUS VIH/INBU1yaJIbHBIX porpaMm

MPEIOCTABJIEHUS COLMATIBHBIX YCIYT;
METO/Ibl JUArHOCTUKH MPUYMH, YXYALIAIOMMNX YCIOBHS
KU3HENCATECIbHOCTH  Tpa)KJaH,  CHIDKAIOIMMX  UX
BO3MOXKHOCTEM CaMOCTOSITEIbHO OO0ecleunBaTh CBOU
OCHOBHBIE )KU3HEHHBIE TOTPEOHOCTH;

OCHOBbI ~ KOMIUIEKCHBIX  ITIOJIXOJIOB K  OIICHKE
MOTPEOHOCTEH rpaXkaaH B MPEJIOCTABICHUN COITHAIBHBIX
YCIIyT, COLMAJIbHOTO COMPOBOXICHUS, MEP COLHUAIBHOU
MOJJIEPKKHU U TOCYIAPCTBEHHOM COLIMAIIbHOM ITOMOIIIH;

Tect

Tect

Tect
Tect

Tect

Tect

Tect

Tect

Tect

Tect

Tect

Tect
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BUIbI, CTPYKTypa M  COJEpXaHUE  JIOKYMEHTOB,
HEOOXOAMMBIX IS OKa3aHWUsS COIUAIBHBIX  YCIYT,
COIIMAJILHOT'O COMPOBOXKICHUS;

OCHOBBI JOKYMEHTOBEICHHS, TPEOOBAHUS K OTYETHOCTH,
MOPAJIKY U CPOKaM ee MPEAOCTaBIICHUS B paMKax CBOEH
KOMITETECHIIUY;

ATUYECKHE OCHOBBI COIIMAIBHON PabOThI;

OCHOBHBIC HAMPABJICHUSI TTOJIUTUKHU COIMATHLHON 3aIUThI
HAaCEeJICHUS Ha benepanbHOM, PErMOHAIBLHOM,
MYHUITUTIAJTBHOM YPOBHSIX;

OCHOBHBbIE  THUIBl  MpPOOJIEM,  BO3HUKAOIIHUX Y
noJiydaresiei COlMabHbIX YCIYT;

OCHOBHBIE (DOPMBI U BUJIbI COLIMATILHOTO O0CTY>KUBAHUS;
OCHOBBI COCTaBJICHUS WHAWUBUIAYATbHONH IPOTPAMMBbI
MPEOCTaBICHUS COLIMAIBHBIX YCIIYT;

MOPSOK MPEAOCTABICHUS COLUATIBHBIX YCIIYT;
TEXHOJIOTUA COIMAIIbHOM paboThl M  YCJIOBHS HX
MIPUMEHEHUS;

OCHOBBI  TPOCKTUPOBAHHWSA,  MPOTHO3HPOBAHUS U
MOJICTUPOBAHUS B COLIMAIBHOUN padoTe;

MOTHBAIMOHHBIE TEXHOJIOTMM B COIMAJILHOW padboTe U
TEXHOJIOTUA AaKTHUBU3AIMU JIMYHOCTHBIX PECYPCOB U
PECYPCOB COIIMATBHOTO OKPYKEHUS,

OCHOBBI TICUXOJIOTUM B 00BEMe, HEOOXOAUMOM JIJIsi
BBITIOJTHCHHSI TPYIOBON (DYHKIIHH;

SKOHOMMYECKHE OCHOBBI COITUATIBLHOMN PabOTHI;
HHPPACTPYKTypa MPEIOCTABICHUSI COIUANIbHBIX YCIIYyT B
MYHHUITUTIATHGHOM ~ 00pa30BaHUU, PECypchl MECTHOTO
COO0O0IIIeCTBA;

pPOCCHICKUI 1 3apyOeKHBIN OIBIT COIMAILHON padOThI;
OCHOBHbIE HANPABIICHUS MTOJUTUKHU B chepe colnanbHOI
3alUThI U COLUAIBHOTO O0CITY>KMBAaHUS HACEICHUS,;
MOPSZIOK MPEAOCTABICHUS COLMAIBHBIX YCIIYT;

nepeyeHb JIOKyMEHTOB, HEOOXO0IUMBIX TUTSI
MPEOCTaBICHUSI  COIMAIBHBIX  YCIYyT  TpaKJIaHawm,
00paTUBIIUMCS B COIIUATBHBIE CITYXKOBI;

IpaBuiia BEACHHUS JTOKYMCHTAIINH,

CHUCTEeMa OpraHM3allUi COIMATIBLHOTO OOCITYKMBaHHUS Ha
PETMOHATFHOM W MYHHUITUTIAIHLHOM YPOBHE, WX IICJIH,
3aauu U QyHKIIUU;

[N, TIPUHITUIIBI U OCHOBBI OPTaHMU3AIUU COIUATIBLHOTO
MOCPEHUYECTBA MEXAY TNOJydaTeIeM COLMaTbHBIX
YCIIYT W Pa3IMYHBIMH COIMAJILHBIMH WHCTUTYTaMH IS

Tect

Tect

Tect

Tect

Tect

Tect

Tect

Tect

Tect

Tect

Tect
Tect
Tect
Tect
Tect
Tect

Tect

Tect
Tect

Tect
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IIPEICTABICHNUS WHTEPECOB IOIy4YaTeled COLUAIbHBIX
YCIIYT U PELIEHUS er0 COIUANBHBIX MPOOIEeM;

pErjiaMeHT MEKBEIOMCTBEHHOI'O B3aUMO/ICHCTBUS;
chepsl npodeccruoHanTbHON OTBETCTBEHHOCTH
npo(UIbHBIX CIELUATUCTOB B rpolecce
IIPEIOCTABICHUS COLMAIIBHBIX YCIYT;

OCHOBBI BaJICOJIOTMH, COLMATIbHOW MEINLIMHBI;
HKOHOMUYECKUE OCHOBBI COIIMAIbHOM pabOThI;
MICUXOJIOTHYECKHE U COLIMAJIBHO-TIEAArOrMYE€CKUE
OCHOBBI COIIMAJIBHOM paboThI;

[paBUiIa OKA3aHUS CUTYALIMOHHOM IIOMOINM WHBAJIUIAM
pa3aMyYHBIX KaTeropuid Ha OOBEKTAaX COLMAJIBHOM,
WH)XCHEPHOW U TPaHCIOPTHON MH(GPACTPYKTYPHI;
OCHOBBI T€POHTOJIOTHH;

OCHOBBI KOHTPOJIS KauyecTBa PEeI0CTaBICHUS
COLIMAJIBHBIX YCIYT;

NOPAJIOK MTPEAOCTABIICHUS COLUAIBHBIX YCIIYT;

METO/IbI 00paboTKu JTAHHBIX OMITUPUYECKUX
UCCJIEIOBAHMUM, TPEIOCTaBIEHUSI HMX B YHUCIOBOM,
Ta0IM4YHOM, rpaduyueckor hopme;

MPUHIUIBI U MpPaBUa MPOBEICHUS OMPOCOB HACEIEHUS
U DKCIIEPTHBIX ONPOCOB, HANPABJIICHHBIX Ha BBISBICHUE
KayecTBa U 3((HEKTUBHOCTU MPENOCTABISIEMBIX YCIYT U
MEpP COLMAIBHOMN MOJAECPKKH;

OCHOBBI CTaHAAPTHU3ALMUM UM KOJIMYECTBEHHON OLIEHKU
KauecTBa MPEJOCTABICHHS COLUATIBHBIX YCIIYT;
HOpPMAaTHBHbBIE MTpaBOBbIE aKkThl Poccuiickoit denepannn
B cdepe COUUAIBbHOTO OOCITY)XMBaHUS M COLMAIBbHOM
3alUThl HAceJIeHWssT B YacTU HEOOXOIUMOHM st

UCTIOJTHEHMSI TIOJKHOCTHBIX 00S3aHHOCTEH;

OCHOBBl  NPOEKTHPOBAHUSA,  INPOTHO3UPOBAHHUS U
MOJEJIMPOBAHUS B COLMATBHON padboTe;

OCHOBBI OpraHu3aluu npodeccuoHaNTbHON

NEATEIBHOCTH, KOHTPOJISI KayecTBAa IMPENOCTaBJICHUS
COLMAJIbHBIX YCIIYT;

OCHOBBI aHanusa COLMAJIbHBIX IIPOLIECCOB,
OPOUCXOASAIIUX B OOLIECTBE, HMX  BO3MOXKHbBIE
HETaTUBHBIE IIOCIEACTBHs, CHUTYallMM COLMAIBHOIO

pHUCKa;
METOBI 00paboTKH JTAHHBIX AMIUPUUYECKUX
HWCCIIeTOBaHUM.

Tect
Tect

Tect
Tect
Tect

Tect

Tect
Tect

Tect

Tect

Tect

Tect

Tect

Tect

Tect

Tect

Tect

Tect
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4.9. ®oup onieHounsbIx cpeAcTB (POC).
Bonpocsl k 3k3aMeHy (MTOTOBOMY TECTUPOBAHMIO):

1. [Ipobnema Ha ypOBHE MEHTAJIBHBIX CBsI3ed C OOLIECTBOM H TPYIION
Ipe/ICTaBIsAET COOOM:

2. B mensx okazaHusi HEOTJIOKHOW TMOMOIIM Pa30BOr0 XapakTepa TpakaaHaMm U
MHBAIIUaM, OCTPO HY>KIAIOIIMMCS B COLIMAIbHON TTOIJIEPIKKE OCYIIECTBIISAETCS:

3. OCHOBHbIE TMPUHUUIIBI (HOPMUPOBAHUS TOJUTUKU B OTHOIICHUU HHBAIHUIIOB,
BbIPa0OTaHHBIE MUPOBBIM COOOIIIECTBOM:

4. K kakoMy TWUIy CONHUANbHON TOJMUTUKH OTHOCUTCS TIOJIUTUKA B cdepe
COLIMAJIBHO-TPYAOBBIX OTHOLIEHUI:

5. Kakomy wu3 wu3BecTHBIX (QuiIoco)oB NpUHAIJIEKAT CIOBA: «BCSKas BIACTb,
MOCKOJIbKY OHa BJIacTh, UMEET B BUAY OJaro He KOro MHOTO, KaK TeX, KTO e
MO/IBJIACTEH», & IOJJWHHBIN MPABUTEIb UMEET B BUAY HE TO, YTO IPUTOJHO
€My, a TO, YTO MPUTOIHO TIOJIBIIACTHOMY»:

6. Uro W3 mMepeuyuciIeHHOro HE OTHOCUTCA K OOBEKTUBHBIM (haKkTopam,

OKa3bIBAIOIIMM  BJIMSHUE HA KOPHOPATUBHYIO IIOJUTHUKY OPraHU3ALMH

COLIMAJILHOTO 00CITYKUBaHUS:

JIMCIIO3UTUBHBIN METOJI IPAaBOBOT'O PETYJIMPOBAHNUS:

8. IlnaHoBble MPOBEPKHU COOMIOACHUS YUPEKICHUIMU COLUAIBHOIO OOCTYKUBAHUS
rOCy/IapCTBEHHBIX CTAHJIAPTOB COLMAIIBHOTO OOCIYKUBAHUS IMPEIOCTABIISIFOIINX
COLIMAJIbHBIE YCIIYTH 0€3 00eCIIeUeHHEM MPOKUBAHUS OCYLIECTBIISIOTCS:

9. CornacHo KakoMy JOKYMEHTY YCTaHOBIICGHHBIM BO3PACT JIJIsl TOMyUEHUS TIOMOIIU
10 CTAPOCTH HE MOKET IMPEBBIIIATH 65 JET:

10.Cnenudukoii mpaBOBOTO 00SCIIEUEHUS COTTMATBHON TTOJIUTUKH SBJISETCS:

11.Kakoil ~ MEXIyHapOOHbII  HOPMATUBHO-TIPABOBOM  JTOKYMEHT  IOCBSILIEH
npoOjemMaM OKa3aHHWs MEIUMUMHCKOM IMOMOIIM W BBIIJIATE PA3JIMYHBIX BHUIOB
OCOOMIA:

12.Kakoe mnoHATHE XapaKTepu3yeT cienyollee omnpezeneHue: «Pa3HOBUIHOCTD
YEJIOBEUECKON NIEATEIbHOCTH, LEIb KOTOPOM ONTUMHU3UPOBATH OCYIIECTBICHUE
CyOBEKTHBHOM poJid JIOAel BO Bcex cdepax KU3HM O00IIecTBa B IpoIiecce
KU3HEOOECNEUeHUsT W  JICATEIbHOTO  CYIIECTBOBAHUS JIMYHOCTH, CEMBH,
COLIMAJIbHBIX U JPYTUX TPYIII U CIOEB B OOLIECTBEM:

13.TIpodeccrnonanbuas MOpaib CIICIIMAIMCTOB SIBIISIETCS:

14 KoMMyHUKaTUBHAsI CTOPOHA OOLIEHUS:

15.1lpy kakoM BHJIE€ CHHTE3a XOJI MCCJEAOBAaHUS HANpPABIEH OT MPUYMHHBIX
OCHOBAHHUM K CJIEICTBUSAM:

16.Kakoifi M3 TEPEUYUCICHHBIX METOAOB TMpEANojaraeT pa3bsICHEHHE W
JI0Ka3aTeJIbCTBO MO BOMPOCAaM MOBEICHUS B COLIMATILHOM Cpefie:

17.Kakoii ¥W3 TMOAXOIOB K  TEXHOJOTMU  Pa3pabOTKM  MUHUMAJIHHOTO
NOTPEOUTETHCKOTO OIOKETa IMperoiaraeT pa3padoTKy HayyHO OOOCHOBAaHHBIX
HOPMAaTUBOB ISl IPOAYKTOB MUTAaHUS U HAaOOJIee BaXKHBIX YCIYT, IPEXkKIE BCErO
KHWIbS, U OIICHKU PACXOJIOB Ha yJOBJIETBOPEHUE JPYTUX BUIOB MOTPEOHOCTEM 110
CTaTHUCTUYECKUM JAHHBIM C YYETOM HACTOSATEIbHOCTH Pa3IMYHbIX OTPEOHOCTEH,

~
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OmpefensieMbIX Ha 0a3e TeX KEe CTAaTUCTUYECKHUX 3aKOHOMEPHOCTEH W
AKCIEPTHBIX OI[EHOK:

18.Kakoil U3 BHIOB NCUXOCOIMATBHBIX TEXHOJIOTMI HaIpaBieH Ha MPO(YUIAKTHKY
NICUXUYECKUX U COIUATBHBIX JCBUAIIUNI:

19.Kakas wu3 (QyHKIUSA TEXHOJOTHH COIMAIbHOM paldOThl BKIIOYAET aHAIN3
CYIIECTBYIOIIMX AaKTyaJIbHbIX M MOTEHIMAIbHBIX COLMAIBHBIX MpPOOiIeM,
YCTAaHOBJICHHE WX MPUYHMH, HCCIEIOBaHHWE MPOOJIEMHOTO TOJSI COLMATBHON
CUTYalluu KOHKPETHBIX WHANBUAYAIbHBIX U TPYNIOBBIX KIMEHTOB:

20.ITorreunTenp (MMOMOIIHHUK) COBEPIICHHOJETHETO JEECIOCOOHOTO TpaKIaHWHA
MOXET OBITh HA3HAYCH:

21.0Oneka mpekpamaeTcs 1no JOCTHKEHUH MaJIOJIETHUM TOJIOTICYHBIM:

22 .Kakoe HampaBieHHE ACSITEIbHOCTH OKa3aHUS IMOMOIIU COIMAIBHO YSI3BHUMOMN
KAaTeropuH MOJIOJIEKU HAIIPABJICHO HA BOBJICYEHUE MOJIOJBIX JIFOJIEH B COLUAIBHO
0JI00pSIeMYIO JIESITEIbBHOCTh B CBOOOJHOE BpEMsl, CIIOCOOCTBYIONIYIO Pa3BUTHUIO
MHTEPECOB, TYXOBHBIX U 3TUUYECKHUX LIEHHOCTEN (JIFOOBU K IOMY, CEMbBE, IPY3bsM,
CTpaHe, OTBETCTBEHHOCTH U T. 11.);

23.YT0 W3 TEpPEYUCICHHOIO HE OTHOCUTCS K HEOOXOAUMBIM HaTypaJbHBIM
NOKa3aTeNsIM, XapaKTepU3YIOIIUM OIaCHOCTb:

24.0Oxa3aHue pa3HOCTOPOHHEN COIMAIbHO-OBITOBOM MOMOIIM UHBAJIWAM, YaCTUYHO
WIA TOJHOCTBIO YTPAaTUBLIMM CHOCOOHOCTh K CamMOOOCTYKMBAaHHMIO U
HY>KJIAIOIIUMCS 110 COCTOSIHUIO 370POBbSI B MOCTOSHHOM YXOJ€ U HaOJIOJACHUU
MPEANOJIaraer:

25.Ha xakoMm »JTame KOHTPOJIA pPYKOBOAWUTEIh MPUHUMAECT Ba)XXHOE pEIICHUE:
HAaCKOJBKO JIOMYCTUMBI WM OTHOCHTEIbHO O€30MacHbl OOHApyXEHHbIE
OTKJIOHEHHSI OT HOPMAaTHBOB:

26.Kakyto ¥M3  aMepUKaHCKUX  MOJENed  KOPIOPAaTHBHOM  COLMAIbHOU
OTBETCTBEHHOCTH OIMCBHIBACT Cleayomas Xapakrepuctuka — «CouuanbHas
OTBETCTBEHHOCTb MCIIOJIB3YETCS JUIS  YKPEIUIEHUS UMUKA, JIOSJIBHOCTU
COTPYJHHUKOB, YKPEIUIEHUEM CBsI3€i C MOTPEOUTENIMU M BHYTPU KOJIJIEKTHBA.
ConmasibHble MPOrpaMMbl pa3pabaThIBAIOTCS M OCYIIECTBIISIIOTCS COBMECTHBIMU
YCUJIUSIMU ~ TIOJpa3esIeHuH  KOPIOpallMK, CBA3AHHBIX C  MapKETUHIOM,
YeJI0BEYECKUMH pecypcamu, MpoJakaMH, BHEUTHUMHU CBSI3IMI»:

27.KakuM HalnMOHAIBHBIM CTAHAAPTOM PETYJIHUPYETCS KOHTPOJb KadecTBa
COLIMAJIBHBIX YCIYT:

28.Kakoli W3 TEpEeuMCICHHBIX HIDKE TEpEYHel TMOHSATUH OTpa)kaeT H3BECTHYIO
ATMOHCKYIO CUCTEMY «SS»!

29.OyHKIIMOHATBPHOE Ha3HAYEHUE KAKWX METOJIOB PYKOBOJCTBA 3aKIIIOYACTCS B
ACUCTBUSIX  CyOBEKTOB  YIpaBJICHHSA, HANpPaBIEHHBIX HAa  YCTpaHEHHE
BO3HUKAIOIIMX OTKJIOHEHUH OT 3allJJaHUPOBAHHOTO, YCTAHOBIIEHHOTO DPEXHUMa
(YHKIIMOHUPOBAHUSA OpPraHU3al[MU-CUCTEMbI, BBIPAOOTKY U OCYILECTBICHHUE
peakiuu Ha BHEIIHWE U BHYTPEHHHE W3MEHEHHsS] CHUTyallid WM CpPEIbl, B
KOTOPOM MPOTEKAET KUZHEACSITEIbHOCTh OpraHU3aIiH:

30.Kakoe 13 TpUBENEHHBIX HUXKE OMNpPENEICHUH XapaKTepu3yeT IOHATHE
CMHCTUTYIIAOHATU3ALIUS:
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31.Kakas w3 Qopmyn sABIseTCs  HAEATbHOW AN BBIPAKEHUH  CYTH
OpPraHU3alMOHHOIO YIIPABJICHHUS:

32.01paciab HaydHOM JESATEIBHOCTH, OOBEAMHSIONIAs pa3uvHble OOIECTBEHHbIC
HAyKHU B aCIeKTe MPEABUCHUS OYTyIIer0 Ha3bIBAETCS:

33.Kakoii u3 nepedrciieHHbIX METOJIOB HE OTHOCUTCS K AKCIIEPTHBIM METOJIaM:

34.0nucanne KOHGUTYpallMM TEKYIIMX I[apaMeTpPoB MPOEKTa KaK KOMILIEKCa
TEXHUYECKOUN IOKYMEHTAIMU B IaHHBIM MOMEHT BPEMEHH HA3bIBACTCS:

35.1enpr0 KaKOTro MPOEKTa SBISETCS U3BJICUECHUE TPUOBLITH:

36.Kakoif moaxoa COIUANBHOTO MPOEKTUPOBAHMS TO3BOJSET TEOPETHUUYECKU
00001IUTF MHOTOOOPAa3HBIM OMBIT COLMATIBHOTO MPOEKTUPOBAHMS Ha YpPOBHE
pa3pabOTKHU U OCYIIECTBICHHS KaK KPYITHBIX, TAK U MAJIBIX 1 MUKPOIIPOEKTOB:

37.HopMmaTuBHbBIE aKThl, OINPEACHAIONIUE TMOPSIOK O0Opa3oBaHusA, CTPYKTYpY,
(YHKIIMH, KOMIETEHIINIO, 00sI3aHHOCTH M OpraHu3aluio paboThl CTPYKTYPHOTO
NOAPA3NECICHUS, KOMHUCCHUH, JESITEIbHOCTh JOJDKHOCTHBIX JIMII M T.II.
Ha3bIBAIOTCS:

38.Kakoii mOKyMEHT SIBIIsIeTCS O0S3aTEeNIbHBIM M €IMHCTBEHHBIM JOKYMEHTOM IS
3aKJIFOUYECHUS] JIOTOBOpPA apeHAbl B 3[IaHUSIX, OTHOCSIIMXCS K MYHHIIMIAIbHON
COOCTBEHHOCTHU, MEX/y apEHIaTOPOM U apeHI0AaTEIEM:

39.0cHoBHO# pabounii JOKYMEHT, B COOTBETCTBHH C KOTOPBIM OpraHu3yeTcst pabora
YUPEKICHHUS:

40.JIro6ast mapOpMAaIIHS TIPEXKIAC BCETO MOMAACT B:

41.1lposiBieHHE MaMsITH, KOTOPOE OCYILIECTBISAECTCS NMPU OTCYTCTBHHM BOCHIPHUATHS
00BEKTa, Ha3bIBACTCA:

42.CyObeKTUBHOE IOHUMAHKUE U OTHOIICHHE K CUTYalluH BKIIFOUEHO B:

43.]1ns1 AeTei MOIMKOIBHOTO BO3pacTa XapaKTePHO:

44 Knaccudukanus J.b. DnbkoHUHA OTHOCUTCS K:

45.Coumanu3anysi JMYHOCTH B CEMbE MPOUCXOJIUT:

46.11pu onenke 3¢ (HEKTUBHOCTH MO TapaMeTpaM HaJUYHs WM OTCYTCTBHUS B CEMbE
TOM WJIM MHOM COLMATILHOM MPOOIeMBbl MOXKET OBITh UCIIOJIb30BAH:

47.0O1HUM U3 OCHOBOIIOJATAIOIINX 3aKOHOIATEIbHBIX aKTOB, KOTOPHIE OMPEEISIOT
COZEpKaHUE CEMEVHOM MTOJUTHUKU B COBpeMeHHOU Poccun, sBisercs:

48.CormacHo KakoMy METOAY HECKOJIbKO MPEUIOKEHHBIX U pacCcMaTpUBAIOTCS
OTJEJIBHO APYT OT ApYra, a IOTOM MEXIy HUMH YCTaHABJIMBAETCS ONpeIeIICHHAs
B3aMMOCBSI3b M B3aUMO3aBUCUMOCTb:

49.1lenp10 TOCTAHOBKU COIMANIFHOTO TUATHO3a SIBIISIETCS:

50.Crparerus, npu KOTOPOW CEMbsSI MU OTACIBHBIC €€ YJICHBI CTapaloTCsl H30eKaTh
KOHTAaKTa C OKpYXKalollel IeUCTBUTENbHOCTBbIO, YUTH OT pelIeHUs Mpodsiem
(yxon B 007ne3Hb, 000cOOEHHE OT 00IIECTBa, 3J10YNOTPEOTICHUE AJIKOTOJIEM U
JIp.) Ha3bIBACTCS:

51.®opma HamboJiee IJIOTHOTO B3aUMOJICHCTBHUS C CEMbEH, KOI/Aa COLMAIBHBIN
relaror MpoOBOAUT C WICHAMU CEMbH MHOTO BPEMEHH, YACTO HECKOIBKO YacOB B
JI€Hb, BXOJIUT B KypC BCEr0 MPOUCXO/IAIIETO B CEMbE, OKA3bIBasl BIMSIHUE HA CYTh
COOBITHH, Ha3bIBACTCS:
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52.OxoHOMHUYECKAs KaTeropus, XapaKTepU3yONIasics COBOKYITHOCTBIO
KOJIMYECTBEHHBIX W  KAUEeCTBEHHBIX  IOKa3zarelied, HeOoOXOAMMBIX IS
HOPMAaJILHOTO YPOBHS TJOCTOMHOM KM3HU HACEICHUS — 3TO:

53.K rapanTupoBaHHOMY MUHUMYMY OTHOCSITCS:

54.1lenb oKa3aHUs TOCYIAPCTBEHHON COIMAIBHON MTOMOIIIH:

55.Kako#t tun ctapoctu 00yCIOBIMBACTCS MOBBIINICHHEM YPOBHS JIMYHON TPEBOTH,
TPEBOKHOM MHUMOCTH IO TTOBOJY CBOETO (PU3UYECKOTO 3]0POBbS, CKIOHHOCTBIO
K YacThIM COMHEHHSM ¥ ONACEHUSIM TI0 HE3HAUYUTEIHLHOMY TIOBOIY,
HEYBEPEHHOCTh B ceOe, B Oymymiem, moTepsi MPEKHETO W OTCYTCTBHE HHOTO
CMBICJIA KU3HH, PA3MBITIUICHUS O TIPUOIMKAIOIICICS CMEPTH:

56.Kaxkoii n3 moaxo10B K M3yUYECHUIO ¥ PEIICHUIO MPOOJIeM JII0IeH ¢ HMHBATUIHOCTHIO
BKJIFOYACT B CeOsl BOMPOCHI, CBSI3aHHBIE C MHUKPOCOIHMAIBHON Cpemoi (cembs,
TPYAOBOM KOJUIEKTUB, >XKUJUILE, pabouyee MECTO U T.J.) U MaKpOCOIUAIbHBIM
OKpyXkeHueM (rpamooOpasyromias W UHGOPMAIMOHHAS Cpela, COLUAIbHBIC
IPYIIbI, PRIHOK TPYA U T. 11.):

57.Kakoe u3 onpeneneHuil XxapakTepusyeT MOHATUHE «PPYCTparLs»:

58.Kakoii BO3pacTHOM Tmepuoja JMIa C  OrPAHUYEHHBIMU  (PU3UYECKUMHU
BO3MOHOCTSIMU TIPEJIIIOJIAraeT peaduInuTaIiIo CpeCTBAaMU 00pa30BaHUS:

59.TlcuxokoppeKIus — 3TO:

60.CornacHo J10Ka3aHHBIM YYEHBIMH JaHHBIM BOCIPUATHE U 3allOMUHAHUE
nH(OpMAITUK OTHOBPEMEHHO Ha CITyX W BU3yaJIbHO COCTABIISICT:

61.0Oka3aHne pa3HOCTOPOHHEH COIMATLHO-OBITOBOM MOMOIIM WHBAIMAM, YACTHIHO
WM TIOJHOCTBIO yTPATHUBIIMM CIOCOOHOCTP K CaMOOOCTY)KMBaHUIO U
HYKJTAIOIIUMCS 110 COCTOSIHUIO 3J0POBBSI B TIOCTOSHHOM YyXOJ€ W HaOJIOJACHUH
MPEANOJIaraer:

62.CpouyHast  comuajbHas TIOMOIINb PA30BOTO  XapakTepa JIIOASM, OCTpPO
HY>KJTAIOIIUMCSI B TIOJIZICPKKE MPETOCTABIISIET TAKUE BUIBI YCITYT KaK:

63.Kpurepuem coruanbHON aganTaliii Ha YPOBHE TPYIIIIbI SIBJISIETCS:

64.Kakum HOpPMATHBHBIM  JIOKYMEHTOM  BIIEpBBIE  ONpPENETICHO  CO3JaHue
TEPPUTOPHAIIBHBIX CITYKO CPOUHOM COUATTEHOMN TTOMOIITH:

65.0OcHOBHBIE TIPUHIUIB (HOPMHUPOBAHUS TMOJUTUKA B OTHOILIEHWW WHBAIUJOB,
BbIPAOOTaHHBIE MUPOBBIM COOOIIIECTBOM:

66.Kakoit MexayHapOIHBINH TOKYMEHT YTBEpKaaeT, uTo « THBamuapl, KaKOBBI ObI HU
OBLITH TIPOUCXOXKIACHHUE, XapaKTepP U CEPhE3HOCTh MX YBEUMH WIIM HEIOCTATKOB,
UMEIOT T€ K€ OCHOBHBIC MPaBa, YTO M MX COTPaKAaHE TOTO K€ BO3pacTa, YToO B
MEPBYI0 OYepenb O3HAYaeT IMPaBO Ha YIOBJICTBOPUTEIBHYIO JKHU3HB, KOTOpAs
ObLIa ObI KaK MOXKHO 00Jie€ HOPMAJIBHOM U MOJTHOKPOBHOMY:

67.B xakom TOMy TpHHAT 3aKOH O TOCYAAPCTBCHHBIX ITEHCHSX, ITOJIOXHUBIITUH
Hayajgo  BCEOOIIEeMy  TIOCYJapCTBEHHOMY  IEHCHOHHOMY  OOECHEUYEHHUIO
TPYIAITUXCS:

68.Kakas QyHKkIus oTpaxkaeT IEHHOCTHOE NIPeTHa3HAYCHHUE COITMaTbHON paOOTHI:

69.CornacHo kakoil u3 MpoPeCcCHOHATBHBIX (DYHKITUH, CTICIIHAIKCT MO0 COIMATIbLHON
paboTe ompenensieT CTENneHb HEOOXOJUMOCTH U JOCTATOYHOCTH COIMAIBHON
MOMOIIU JJI KOHKPETHOTO KIIMEHTAa, BBISBISAET COIUAIbHBIE U JUYHOCTHBIC
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pPECYpChI, KOTOpBIE MOTYT OBITh HCIOJIB30BAaHBI B IIEJSIX YIYUIIEHUS €T0
KU3HCHHOW CUTYaIlUH:
70.CornanpHasl 1eSITEIbHOCTD IPEACTABISET COOOM:
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