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1. OBIIIAA XAPAKTEPUCTHUKA OBPA3OBATEJBHON
ITPOI'PAMMDBbI (ITACITIOPT ITPOI'PAMMBI).

1.1.  [JomonuutenbHas  npodeccHoHalbHAas  MporpaMma  MOBBIIIECHUS
kBanpukanuu «CrneuuanaucT no couuajabHoi padore» paszpaborana OOIIECTBOM C
OTPAaHUYECHHOW OTBETCTBEHHOCTbIO «MHCTUTYT COBPEMEHHOrO JOMOJHUTEIBHOIO
npodeccuonanbHoro  obpasoanuss» (OO0  «MC/IIO») Ha  OCHOBaHUH
npodeccuonanpHoro  crangapra  «Cmenuanuct MO COMANbHOM  paborey,
YTBEPKIACHHOTO TMpHKa3oM MUHHUCTEpCTBA TpyJa U couuanbHou 3ammTel PO ot 18
utona 2020 roma Ne351H., a Taxxe TpeboBanuii denepanbHoro 3akona Poccuiickoii
Oeneparmu Ne 273-03 ot 29.12.2012 «O6 obOpazoBanuu B Poccutickoit @eneparmm» (¢
n3MeHeHussMHU 1o coctosiHuio Ha 20.07.2020 r.), Ilpukaza MunuctepcTBa 00pa3oBaHus
n Hayku P® ot 01.07.2013 Ne 499 «O06 yrtBepxkaenun llopsaka opraHuzauuu u
OCYILIECTBJICHUS o0OpazoBarenbHON NEATEIIbHOCTH 1o JOTIOJIHUTEIIbHBIM
poQeCCUOHANIBHBIM TTporpammam» (¢ u3MeHeHussMu ot 15.11.2013), nonoxkeHuit HHBIX
HOPMAaTHBHO-TIPABOBBIX JOKYMEHTOB, a TakX€ METOJMYECKUX PEKOMEHAALMN 110
pa3paboOTKe  JOMOJHUTEIBHBIX  NPO(ECCHOHATIBHBIX  IPOrpaMM  OOYyYEeHHsSI C
HCIOJIb30BAaHUEM  MOJYJIbHO-KOMIIETEHTHOCTHOTO  MojxoJa K  (OpPMHUPOBAHUIO
CTPYKTYphl 00pa30BaTeIbHOW MPOrpaMMbl (TO €CTh HCIOJIb30BaHUS MOAYJIbHOU
CTPYKTYphl ~ IpO(ECCHOHAIBHOIO  I[MKJIA, COTJACHO KOTOPOM  KaXKAbIH  BHJ
JEeSATENBbHOCTH, OCBOEHUE KOTOPOU MPEAYCMOTPEHO MPOrPaMMOM, U3Y4YaeTCsl B pPaMKax
MPO(PECCUOHATIBHOTO MOAYJISl, MHTETPUPYIOUIErOCsS C TEOPETUUECKUM U MPAKTHYECKUM
0o0y4YeHHEeM MO JUCHUILIMHAM).

1.2. llenp peanuzamyui TPOrpaMMbl U 3a/Ja4dl OCBOCHHS JOMOJHUTEIBHON
PO eCCHOHATIBHON MPOrPaMMBbl MTOBBIIICHHS KBATU(DUKAUY.

Lear ocBOCHUST JAONOJHHMTENbHON MNPOPECCHOHAIBHON MPOrpPaMMbI
NMOBbIICHUS] KBAJIN(PUKALMN: NTPEJOCTABICHUE COLUAIBHBIX YCIYT, MEP COLIMAIILHON
MOJJIEPKKU U TOCYTapCTBEHHOM COLMAIBHONW MOMOIIM T'paXKaaHaM B LEJSIX YIIYUIICHUS
YCIIOBHM MX U3HEIEATEIBbHOCTH M PACIIMPEHUS UX BO3MOXKHOCTEH CaMOCTOSITEIIBHO
o0OecrneunBaTh CBOM OCHOBHbBIE )KMU3HEHHBIE TOTPEOHOCTH.

B pesynbTaTe 0cBOCHUS MPOTrpaMMbl O0yUaIOIIHIACS TOTKEH:

HMeTh NIPAKTHYECKUIl ONbIT:

— JIEATEJIBHOCTh [0 NPENOCTABICHUIO COLMAIBHBIX YCIYr, MEp COLMAIbHOU
MOJJICPAKKHU U TOCYIAPCTBEHHOM COLMAIILHOM TTOMOIIIY;

— JIeSITENIbHOCTh M0 IUIAHWPOBAHUIO, OPraHM3alMd, KOHTPOJIIO peah3aluu U
Pa3BUTHIO COLIMAIIBHOTO OOCITYKUBaHUS.

YMeTh:

— BECTHU MEPBUYHBIN NMpUEM IpaxaaH, 0OOpaTUBILKXCS B OPraHU3ALMIO COLUATBHOTO
o0Ocy>)KUBaHUS,

— MPOBOAWTH WHAUBUIAYAIBHBIA ONPOC TPAXKIAH M AHAIU3UPOBATH KOMIUIEKC
JOKYMEHTOB, TMOJTBEPKAAIOMIMX WHIUBUIYAIbHYIO HYXIAE€MOCTh TpaXkJIaH B
COLIMAJIbHBIX YCIYyTax;

— OpraHu30BBIBaTh O0CII€IOBAHUE YCJIOBUHM >KU3HEAESTENbHOCTU TpakIaHWHA TI0
MECTy KHUTENbCTBa ((paKkTUUeCKOro MpeObIBaHUs), OMNPEAENATh PUYUHBL,
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CIIOCOOHBIE TPUBECTH UX B MOJIOKEHHE, TPEACTABISIONIEE ONACHOCTD JJISl KU3HU
U (WJIK) 370pOBbS,

000011aTh U CHUCTEMATH3UPOBATh MHGOPMAIHIO, KACAIOIIYIOCS OOCTOSITEIBCTB,
KOTOpbIE YXYIIIAIOT WIM MOTYT YXYAIIUTh YCJIOBUS >KU3HEACATEIHHOCTH
rpaXxKJaH, U ONPEEIISITh METOIbl UX MPEOI0JICHUS,

B3aMMOJEHUCTBOBATh C TpaXJaHaMH, HYXJAOMMUMUACI B  COUAAIBHOM
00CITyKUBAHUU;

YCTAHABIIMBATh KOHTAKTBHI C COLMAIBHBIM OKPYXECHHEM TIPAXJAHUHA C LIEJBIO
YTOYHEHHUS YCIOBUH €0 KU3HEIEITEIbHOCTH TPaXKJaHMHA TTPU NPEAOCTABICHUN
COLMAIBHBIX YCIYT, YKa3aHHBIX B UHAUBUAYAJIBHON MPOrpaMMe MpeI0CTaBICHUS
COLMAIBHBIX YCIIYT;

HCII0JIb30BaTh OCHOBHBIE METOJIbI, CIIOCOOBI M CPEJCTBA MOJYy4YCHUS, XpaHCHHUS,
nepepaboTku WH(OPMAITUU, HABBIKU PAa0OTHI C KOMIBIOTEPOM KaK CpPEICTBOM
yopaBieHuss ~ wHopmaruedi, B  TOM  4ucie B WH(pOpMaAIMOHHO-
TEJICKOMMYHUKAIMOHHOW ceTtn HTepHeT;

BECTH JOKYMEHTAIINIO, HEOOXOIUMYIO JIJIsl IPEAOCTABICHUS COLUANIBHBIX YCIYyT U
COITMAJILHOT'O COMPOBOKIEHHUSI, B COOTBETCTBUU C TPEOOBAHUSIMHU K OTYCTHOCTH B
OyMa)KHOM M DJICKTPOHHOM BHJIE;

KOHKPETU3UpOBaTh  1I€JIM, YyKa3aHHbIE B  HWHJAMBUIYaJbHOW MporpamMmme
MPEIOCTABJICHUS] COLMAIBHBIX YCIyT HAa OCHOBE NMPOBEICHHON IWATHOCTHKH, a
TaKXe MPOTHO3UPOBATH PE3YJIbTATHI MPEAOCTABICHUS COLMATBHBIX YCIIYT;
HCIIOJI30BaTh TEXHOJIOTUU U METO/IbI COLIMAILHOU paOOoTHI,

MPUMEHATh METOJIbl JUArHOCTHKM JIMYHOCTH, IO3BOJISIONIME AKTYyaJW3UpPOBATH
MO3UIIMIO TPaKJIaHWHA, OOPATHBIIErOCs 3a MOJYYECHHEM YCIYr, U O0eCIeUnTh
peau3alnio TEXHOJIOTM CAMOTIOMOIIM U B3aMMOIIOMOIIIH;

VUYUTBIBATh HU3MEHSIONIMECS YCIOBUS KUZHEACATEIbHOCTA TPAXKIAH C LEJIBIO
BHECCHUSI TNPEJIOKEHUA O KOPPEKTUPOBKE HHIAMBUAYAIBHOW MPOTPAMMBI
MPEIOCTABJICHUS COLUAIIBHBIX YCITYT;

B3aMMOJICHCTBOBATh CO CIEIHATNCTaMU, OpraHU3alUIMH U COOOIeCTBaMU TIPHU
MPEIOCTABICHUN COLMAIBHBIX YCIYr, MEp COIMAJIbHOM TMOJMJIEPKKH U
TOCYJapCTBEHHOW COIUAIIbHOW MTOMOIILIH;

MOATrOTaBIUBATh JOKYMEHTBHI [JI1 3aKJIIOYEHUs] JOroBOpa O MNPEAOCTaBICHUU
rpaXJaHUHY COLMAJIBHBIX YCIAYT B COOTBETCTBUM C WHIAUBUAYAIHHOU
MpOrpaMMON NPEeAOCTABIICHUS COLIMAIbHBIX YCIYT;

WCMOJIb30BaTh ONTUMAJIbHOE COYETAHUE PA3JIMYHBIX TEXHOJIOTMHA COLMAIBLHOU
paboThl B Mpollecce NPEAOCTABICHUS COIMAIBHBIX YCIYT, OMNPEACIICHHBIX
WHJIUBUAYAJIBHOW MPOrpaMMOi IPEAOCTABICHUS COLUANIBHBIX YCIIYT;
obecrieunBaTh OpPraHU3AIMI0 B3aMMOJCHCTBHUS TPOQPHILHBIX CICIUATUCTOB B
MpOLECCE MPEIOCTABIEHUS COMAIIBHBIX YCIIYT TPaKIaHaM;

MOTHBHUPOBAThH MOJIy4aTeIei COLMANBHBIX YCIYT U UX COLIMATIBbHOE OKPYXKEHUE K
AKTUBHOMY  yYaCTHI0O B  peajlu3alldd  MHIMBUIAYAJIbHOW  IPOTPaMMBbI
MPEOCTABJIEHUS COIUAIIBHBIX YCITYT;



OpPraHU30BbIBATH IIPOBEJCHUE VHJVBUAYAJIBbHBIX npo pUIaKTUIECKUX
MEPOINPUATUA C TpaKJaHAMU 1O MECTy OKHUTelbCcTBa  ((aKTHUYEeCKOTro
npeObIBaHUs) B BUJE KOHCYJbTAllUM, COIACHCTBUSA B OpraHU3allUd 3aHSATOCTH,
O3[IOPOBJICHUS,  OTHAbIXA,  NPEAOCTABICHUS  COLHUAIBHBIX,  IPABOBBIX,
MEJUIMHCKUX, O00pa3oBaTEIbHBIX, [CUXOJOTMUYECKUX, pPEeaOUIUTAMOHHBIX
YCHYT;

MCIIOJIb30BaTh OCHOBBI MPABOBBIX 3HAHUM B cepe MpeAOCTaBICHHS COIMATBHBIX
YCIIyT, MEP COUUAIBHOM MOAAEPAKKH U TOCYTAPCTBEHHON COUAIIBHOMN ITOMOIIIH;
IIPUHAMATh YYaCTHE B IMHWJIOTHBIX IPOEKTAX W MCHOJIb30BATH WHHOBALMOHHBIE
TEXHOJIOTUA  COIMAIBHOIO  OOCHY)KMBaHWS  HAcCeJIeHUs C  y4EeTOM
UHIMBUYabHBIX 0COOCHHOCTEHN ToJTydaTesiel COIMaIbHbIX YCIYT;
o0OecrieuynBaTh KOHPUACHIMAIBHOCTh JIMYHOM HWHGOpPMAIMU O TpakIaHax,
00paTUBLIMXCS 32 OJYYEHHEM COLUAIBHBIX YCIIYT;

IJIAaHUPOBATH pabOTy MOIpa3IeICHUS;

(GopMyIupOBaTh LENH, 33Ja4H, ONPEACNIATh 00SI3aHHOCTU U TPYJOBBIE JEHCTBUS
COTPYZAHHUKOB IIOAPA3IAECICHUS;

OpPraHHU30BbIBATh B3aMMOJEHUCTBUE CIELUAIMCTOB B IIPOLIECCE IPEIOCTABICHUS
COLMAJBHBIX YCIYr, ME€p COLMAIbHOM MONJIEPKKH H TOCYJapCTBEHHON
COIIMaIbHOM ITOMOIIIH,

OPraHHU30BBIBATh  COLIMAIBHOE  CONPOBOXKICHUE  TIPAXKIAH, IPHU3HAHHBIX
HYXJAIOIMMHCS B COLIMAIBHOM OOCITyKUBAaHUH;

UCII0JIB30BaTh HHCTPYMEHTBI MEKJINYHOCTHBIX KOMMYHUKALIAN;

peryupoBaTh KOH(DIUKTHI, IPUMEHSTh HABBIKA MEAMALIUY B COLIMATIBHON cdepe;
MCIIOJIb30BaTh HMHCTPYMEHTAPUN BBISIBJICHUS BO3MOXKHOCTEH W MOTpeOHOCTEH
KOHKPETHOTO COTPYJHUKA C IEJNbI0 ONpeleseHuss ero mnpodheccuoHaIbHOro
MMOTEHLIHNAIIA;

peanu30oBbIBaTh TEXHOJIOTMM HACTAaBHUYECTBA, BBICTPAMBATH MOJIEIN  €T0
OpraHM3allM U MPOBEJICHUS B COOTBETCTBUU C U3MEHSIOIMMUCS NOTPEOHOCTIMU
COTPYAHUKOB,

ONpEeAEIATh CTUMYNUpYyIoUMe (akTopsl MNpodhecCHOHANBHON AesITeNbHOCTH,
pa3pabaThiBaTh U pPEATM30BBIBATH CUCTEMY CTUMYJIMPOBAHMS dS(PPeKTUBHON
npoheCCUOHAIBHOM JIeSITENHHOCTH,

MIPOU3BOJNTh JIMYHBIA TIPUEM TpakJAaH MO BONPOCAM IPEIOCTABIICHUS
COLIMAJIBHBIX YCIYT B OpraHU3aliy;

IIPOBOJMTHL PA3JIMYHBIE BHUABI OIPOCOB HACEJIEHUSA M DKCIEPTHBHIX OIPOCOB,
HaIlpaBJIEHHBIX HA OLICHKY KayecTBa U 3(P(HEKTUBHOCTH MPEJOCTABISIEMBIX YCIYT;
OpraHHU30BbIBATh IMPOBEJACHUE MOHUTOPHHIA YIOBJIECTBOPEHHOCTH TIPaXXIaH
Ka4ueCTBOM IIPEAOCTABIEHUS COLUAIBHBIX YCIIYT;

AHaJM3UPOBATh PE3YJIbTAThl NPEAOCTABICHUS COLMAIBHBIX YCIYT B BHUIE
Ka4eCTBEHHBIX U KOJUYECTBEHHBIX JAHHBIX, B TOM YHCJIE B DJICKTPOHHOM BUJIE;
ONpPENENATh L€Ib MOHUTOPUHIA COLMAIBHOM CUTyalMd Ha TEPPUTOPUHU
00CITyKUBaHUS,

UCIIOJIb30BaTh PA3JIUYHbIE METOABI MOHUTOPUHIA COIIMATIBHOM CUTyalluH;



WCIIOJIB30BaTh PE3yJIbTaTbl MOHUTOPUHIA B ONPEAEIECHUU LEJIeH COLUMaIbHOIO
o0cCy>KMBaHUSI HACEJICHHUS,

BBISIBIISITh W AHAJU3UPOBATh HWH(OOpPMAIMIO O COLMAIBHOM CHUTyallMd Ha
TEPPUTOPUU OOCTYKUBAHUS

OLICHMBAThH JOCTOBEPHOCTH HH(OPMAIINH, TTOYyYEHHOU B X0JI€ MOHUTOPUHTA;
pa3pabaThiBaTh  COLMAJIBHBIE MPOEKTHl  (IIpOrpaMMbl) MO  peanu3alnuu
COLIMAIBHOTO  OOCHYXUBaHMUSI TpaxaaH U MNPOPUIAKTUKE OOCTOSTENIbCTB,
00yCJIOBIIMBAIOIINX HYK/1a€MOCTh B COITUAIIBHOM OOCITYKUBaHUH;
aHaJM3UPOBaTh IPUMEHEHUE CYIIECTBYIOIINX COLUUAIBHBIX TEXHOJIOTUH IS
peanu3anuy COIMAIbHOIO MPOEKTa (IPOrpaMMBbl);

pa3padaThiBaTh HHHOBAIIMOHHBIE TEXHOJIOTUU COLIMAIIBHOTO 00CITY>KUBaHU;
BBIIIOJIHATH 3KCIEPTU3Y COLMATBHOIO MPOEKTa (IIPOrpaMMmBbl).

3HATH:

OCHOBHBIC HAIpaBJICHUSI TOCYIApPCTBEHHON TMOJUTUKH B cdepe CoIuaIbHOU
3aIIUATHI U COUMAIBLHOr0 OOCTYKUBAHUS HACEJICHHUS,

HOpMaTHBHBIE MpaBoBbie akThl Poccuiickoit denepannu B chepe conuaabHOTO
0o0CITy’)KMBaHUSl U COLMAIBHOW 3alUThl HACENEHUS B YACTH HEOOXOIUMOM Iis
UCTIOJTHEHMSI TIOJKHOCTHBIX O0S3aHHOCTEH;

TpeOOBaHMUSI K COOJIOJICHUIO KOH(PUACHIIMAIBHOCTH JIMYHOW uWHMOpMaIuH,
XPaHEHHUIO U UCIOJIb30BAaHUIO TMEPCOHATIBHBIX JAHHBIX T'PAXKJIaH, 0OpAaTUBIIMXCS
3a TOJIYYEHHUEM COLMAIbHBIX YCIyT, MEpP COLHUAIbHON NOJIECPKKH U
roCy1apCTBEHHOM COLMAIbHOM MOMOIIIH;

MOPSIIOK NMPEAOCTABICHUS COLUUATIBHBIX YCIIYT;

LEJIH, 33a494 U (PYHKIMH MOCTABIIMKOB COLUAIBHBIX YCIIVT;

O0COOEHHOCTH COIMATIBHOM PabOThI ¢ Pa3NTUYHBIMU TPAKIAHAMU - MMOTYYaTEISIMU
COLMAJIbHBIX YCIYT U TpyNIaMy HACEIICHHUS;

OCHOBBI TICHXOJIOTUM B OOBEME, HEOOXOAMMOM [UIsl BBINOJIHEHUS TPYIOBOM
byHKIUY;

TUIIOJIOTHS TPOOJIEM TPaK/IaH, MPU3HAHHBIX HYKJIAIOITUMUCS,

OCHOBBI HAITMOHAJIBHBIX W PETUOHAIBHBIX OCOOCHHOCTEW ObITa W CEMEHHOTO
BOCIIUTAHUS, HAPOJHBIX TPAAUIINI, OpraHU3aluU JOCYTa;

MOPAIOK MPU3HAHMS TPAKTAHIHA HYKIAIONTUMCS B COLIMATLHOM OOCTY>KHBAHHH,
ONpeNeneHns HWHIUBUIYAIbHOW TMOTPEOHOCTH B  COLMAIBHBIX  YCIyrax,
COCTAaBJICHUS] MHAUBUAYAJIbHBIX MTPOTrPaMM MPEIOCTABICHUS COLIMAIIBHBIX YCIYT;
METOJIbl JMATHOCTUKW TPUYUH, YXYAUIAIOUIUX YCJIOBUS >KU3HEACITEILHOCTH
TPaKJaH, CHIKAIOIIUX WX BO3MOXKHOCTEH CaMOCTOSITENIHHO 00ECIeYnuBaTh CBOU
OCHOBHBIE KU3HEHHbIE TOTPEOHOCTH;

OCHOBbl KOMIUIEKCHBIX TOJXOJOB K OILIGHKE MOTpeOHOCTEH TrpakJaH B
PENIOCTAaBICHUN COLUAIBHBIX YCIYT, COLMAIBHOIO CONPOBOXICHUS, MEP
COLMAJIBHOM TIOJIJIEPKKU U TOCYAAPCTBEHHOW COLMAIIbHOW MTOMOIILIH;

BUJIbI, CTPYKTypa U COJIep)KaHHE JIOKYMEHTOB, HEOOXOJIMMBIX [JIsl OKa3aHUs
COLIMAJIBHBIX YCIYT, COLIUAILHOTO COMPOBOXKICHHUS;



OCHOBBI JJOKYMEHTOBEJCHUs, TPEOOBAHUSA K OTYETHOCTH, MOPSIKY M CPOKaM ee
IPEIOCTaBICHUS B paMKaX CBOEH KOMIETEHIIUH;

ATUYECKHE OCHOBBI COIIMAIBHON PabOTHI,

OCHOBHBIC HAIpaBJCHUS TMOJUTUKH COLMAIBHOM 3alllUThl HACEJCHHS Ha
denepanbHOM, perHOHATBHOM, MYHUIIUTIATBHOM YPOBHSIX;

OCHOBHBIE TUIIBI MPOOJIEM, BOZHUKAIOIIUX Y NOJIy4aTesIeld COIUAIbHBIX YCIYT;
OCHOBHBIE (DOPMBI U BUJIbI COLIMATILHOTO OOCTY>KUBAHUS;

OCHOBBl  COCTaBJICHUS  WHAMBUAYabHONW  MPOTPaMMbl  MPEJOCTABICHUS
COLIMAJIBHBIX YCIYT;

MOPSIIOK MPEAOCTABICHUS COLUUATIBHBIX YCIIYT;

TEXHOJIOTUU COIUATBHONU PAaOOThI M YCIOBUS UX MPUMEHECHHUS;

OCHOBBI MPOEKTUPOBAHUS, MPOTHOZUPOBAHMS M MOJEIUPOBAHUS B COIMATIBLHOM
pabore;

MOTHUBALIMOHHBIE TEXHOJOTUU B COLMATBHON pabOTE U TEXHOJIOTMU aKTUBU3ALMU
JUYHOCTHBIX PECYPCOB U PECYPCOB COLIUAIBHOTO OKPYKEHUS;

OCHOBBI TICHXOJIOTUM B OOBEME, HEOOXOAMMOM [UIsl BBIMOJHEHUS TPYAOBOMH
byHKIUY,

HKOHOMUYECKUE OCHOBBI COLIMATILHON PabOTHI;

MH(DpACTPyKTypa NPENOCTaBICHUS COLHUAIBHBIX YCIYT B MYHULHUIAIBHOM
00pa3oBaHUU, PECYPCHl MECTHOTO COOOIIECTRA,;

poccuiickuii U 3apyOeKHBIN OIBIT COLIMAILHON padOThI;

OCHOBHBIE HAIpPaBJICHUs MOJIUTUKH B c(hpepe colMaabHON 3alUThl U COLUAIBHOTO
00CITy>KUBaHUS HACETICHUSI,

MOPSIIOK MPEAOCTABICHUS COLUATIBHBIX YCIIYT;

MepevyeHb JOKYMEHTOB, HEOOXOAMMBIX ISl IPEIOCTABICHUSI COUMAIBHBIX YCIYT
rpakaaHaM, OOpaTUBIIUMCS B COITUATBHBIC CITYKOBI;

IpaBuUJia BEACHUS JOKYMEHTAIUU;

CHUCTEMa OpraHM3allil COLMAIBbHOTO OOCITYXMBAaHUS HAa PETUOHAIBLHOM U
MYHULUIIAJIBHOM YPOBHE, X LEIH, 3aa41 U (QYHKIINH;

LEJIU, IPUHLHUIIBI 1 OCHOBBI OpPraHu3alii COUUAIbHOTO MOCPEIHUYECTBA MEXKITY
HOJTyyaTeJIeM COLUHUANbHBIX YCIYr W Pa3IUYHBIMU COIHAIbHBIMU MHCTUTYTaMH
JUIS TIPEACTABJICHNS] MHTEPECOB TOJIyYaTeNIed COLMAIBHBIX YCIYT U PELIEHUS €T0
COITMAILHBIX MPOOJIEM;

perylaMeHT MEKBEIOMCTBEHHOI'O B3aUMOJIEUCTBUS;

chepsl TpodecCHOHANBHON OTBETCTBEHHOCTH NPO(UIBHBIX CHEUUATUCTOB B
Mpoliecce MPeAOCTABIECHNS COUUATIBHBIX YCIIYT;

OCHOBBI BaJICOJIOTHH, COLIUATBLHON MEIULIUHBI,

HKOHOMUYECKUE OCHOBBI COLIMATIbHON PabOTHI;

MICUXOJIOTHYECKHUE U COLIMATIbHO-TIEAArOTHYECKUE OCHOBBI COLIMATILHON PaboThI;
npaBuiia OKa3aHWsS CUTYallMOHHOW MOMOIIM WHBAJIMAAM PA3JIUYHBIX KaTerOpHil
Ha 00BEKTAX COLMAIbHOM, NH)XEHEPHON U TPAHCIIOPTHOU UHPPACTPYKTYPHI,
OCHOBBI T€POHTOJIOTHH;

OCHOBBI KOHTPOJISI KAUe€CTBA MPEIOCTABIICHUS COLIMATIbHBIX YCIIYT;



— MOPSAIAOK NPEIOCTaBICHUS COLMAIBHBIX YCIYT;

— MeTOoJIbl 00pa0OTKU JAHHBIX AMIUPUUYECKUX MCCIETOBAHUM, MPEIOCTABICHUS HX
B YHCJIOBOM, TaOMUYHOM, rpaduueckoit popme;

— MPUHLMIBI U IPAaBUJIA POBEIEHUS OMPOCOB HACEJIEHUS U 3KCIEPTHBIX OMPOCOB,
HAIPaBIICHHBIX HA BBISBICHHE KadecTBa U 3()PPEKTUBHOCTU MPEAOCTABISIEMBIX
YCIIYT U MEP COUHUAIBHOM MOIECPKKHY;

— OCHOBBI CTaHAAPTU3AIMN U KOJIMYECTBEHHOW OIEHKH KayecTBa MPEAOCTaBIICHUS
COILIMAJIbHBIX YCIYT;

— HOpMaTuBHbIE TIpaBoBbIe akThl Poccuiickoit deneparuu B chepe cCOLMAIBHOTO
0OCITy’KMBaHUSI U COLIMAJIBHOW 3alllMThl HACEJCHHs] B YacTU HEOOXOIUMOU st
WCIIOJIHEHHSI IOJKHOCTHBIX 00S13aHHOCTEH;

— OCHOBBI IIPOEKTHUPOBAHHUS, MPOTHO3UPOBAHUSA U MOJEIUPOBAHUS B COLMATBHOU
pabore;

— OCHOBBI OpraHu3auu MpPo(ecCHOHATBLHON JeATEIBLHOCTH, KOHTPOJISI KauecTBa
PEAOCTABJICHUS COUUAIIBHBIX YCIIYT;

— OCHOBBI aHajM3a COIMAJIbHBIX IPOILIECCOB, MPOUCXOIAINIMX B OOLIECTBE, MX
BO3MOYKHbIE HETaTUBHBIE MTOCIIE/ICTBUSI, CUTyal[ii COLIMAJIBHOTO PUCKA,;

— MeTOJbl 00pa0OTKU JAHHBIX SMIUPUUYECKUX HCCIIETOBAHUM.

1.3. IInanupyemble  pe3ynbTaTbl  OOyYeHHS  TO  JOMOJHUTEIHHOU

npodeccruoHanbHOM MpOorpaMMe MOBBIIIEHUST KBATU(PUKAIIUH.

K ocBoeHHio M0MOJHUTEIBHOM NPO(ECCHOHATBLHON MPOrpamMMbl MOBBIIICHUS
KBaJIM(UKALIMM JIOTIYCKAIOTCA JIMIA, HUMEIOUIME cpenHee NpodecCUOHATIBHOE -
MIPOrpamMMBbl MOATOTOBKU CHEIUATMCTOB CPEHETO 3B€HA U (MJIM) BBICIIEE 00pa3oBaHUE
- OakanaBpuar, 1100 JIUIIa, MOJyYarollrue cpeaHee mpodeccuoHanbHoe U (MJIM) BhICIIIEE
oOpa3oBaHue u (Wid) BbIcliee oOpa3oBaHue - OakanaBpuar (HEOPOPUIbHOE) U
JOMOJHUTENbHOE  Tpo(eccHoHanbHOe  00pa3oBaHWME- MNPOrpaMMbl  MOBBILIECHUS
KBATM(PUKALMH 110 TPOPUITIO 1€ATETbHOCTH .

B coorBercTtBHM C npo(ecCHOHANIBHBIM ~ cTaHAapToM «CrHenuanucTt 1o
COLIMAJIBHOM paboTe», YTBEPKACHHOIO MpPHKa30M MUHHUCTEpCTBA TPyJa U COLUUATILHON
3amuthl PO ot 18 utona 2020 rona Ne351H., mpouecc 00ydeHHUs: MO AOMOTHUTEIBHON
Mpo(eCCHOHANILHON TporpaMMe HalpaBjeH Ha COBEPIICHCTBOBAHUE CIEMYIOIIUX
KOMITIETEHIIUM:

- npodeccuoHANbHbIE KOMNEMEHYUU:

— CIIOCOOHOCTh K JEATENBHOCTH MO MPEJOCTaBICHUIO COLUAIBHBIX YCIYT, MEp
COLUAIBHOM MOAAEPKKHU U TOCYITAPCTBEHHON COLMAIIBHOM MTOMOIIIH;

— CHOCOOHOCTh K JAESTENbHOCTH MO IUIAHMPOBAHUIO, OPTaHU3ALMH, KOHTPOJIO
peanu3alry U pa3BUTHUIO COLUATIBHOTO O0CTYKUBaHUSI.

1.4. TIpoaomKUTEILHOCTh YUECOHBIX 3aHATHM (PEeKUM) - 6-8 yacoB B CyTKH, HE OoJiee

40 gacoB B Heaearo. O0IIee KOJIUYSCTBO aKaJeMHUUYSCKUX YacoB —36, U3 HUX: JICKIIUH

- 20, mpakTryeckux 3aHsaThil — 14, sK3ameH (MTOroBoe TeCTUPOBaHUE) -2.

K sk3ameny (MTOroBOMYy TECTUPOBAHUIO) JOMYCKAIOTCS 00yYarouuecs, yCIeuHo
MIPOIIIEIINE TOTHBIA KypC TEOPETUUECKOTO U MPAKTHUECKOTO OOYUEHHS TI0 TeMAaTUKaM

Kypca.




TpynoemkocTs 00yueHus coctaBisieT — S5 aHeil. O0ydeHre BeJeTCsl Ha PyCCKOM
A3BIKE.

1.5, ®opma oOyueHus: OuHas, OYHO-3a04Hasi (C  HCIOJIb30BAHHEM
JTUCTAHIIMOHHBIX TEXHOJIOTMM ¢ yderoM TpeOoBanuit «llopsiaka npUMEHEHUsS
OpraHu3alMsIMHU, OCYIIECTBIISIIOUIMMU 00pa30BaTENIbHYIO JIEATEILHOCTh AJIEKTPOHHOTO
oOydeHHs, AMCTAHIIMOHHBIX OOpa30BaTEIbHBIX TEXHOJOTUM TMpU  peaau3aluu
00pa3oBaTeNbHBIX MPOTPaMM», YTBEPKIACHHOTO pUKa3oM MUHKCTEPCTBAa 00pa30BaHUs
u Hayku Poccuiickoit @enepannn ot 23.08.2017 Ne 816.).

OOyuaromuiics UMEeT OCTYyI K oOpa3oBaTelbHOMY moptainy 24 vaca 7 nHell B
HEZeIN0. 3aHATUS MTPOXOAT B YA0OHOE ISl 00YYarOIIeTroCst BpeMsi.

1.6. ®opma JOKYMEHTa, BBIJABAEMOT'O 10 pe3yJbTaTaM OCBOEHUS IPOrPAMMBL: 110
3aBEpUICHUH Kypca JOMOJHUTENBbHON NpodeCCHOHAIBHOW MPOrpaMMbI TOBBIIICHUS
kBannpukanyn «CrenuaiicT Mo COIMAIbHON paboTe» U yCIEUTHOTO MPOXOKICHHS
sK3aMeHa (MTOTOBOTO TECTHPOBAHHUS), OOyYalolludecs IOJYy4alT YAOCTOBEPEHUE O
noBbIeHny kBanudukauu ycranopiieHHoro OO0 «CI1O» obpasia.



2. CTPYKTYPA U COAEP KAHUE ITPOI'PAMMBI.

2.1. VY4eOHBIM TIJIaH JOMOJHUTEIBHOW TMPOGECCHOHATBHOM IPOTpaMMBbI
NOBBINIEHUS KBaTuuKay « CenuaiicT 1Mo ColuaibHONU padboTey.

JlonomHUTENbHONU MPOPECCUOHATIBHON MPOrpaMMOU TOBBIIIEHUST KBATU(PUKALIH
PEeIyCMOTPEHO MPOBEJICHUE TEOPETUUECKUX (JICKIUMN) U MpaKTHUecKuX 3aHsATui. [lpu
peanu3aluMyd JaHHOW MPOrpamMMbl  JUIsl  3aKpEIUICHUS TEOPETUYECKUX  3HAHUU
UCTIOJB3YIOTCS COBPEMEHHBIE KOMIBIOTEPHBIC TEXHOJIOTMH, a JUIsi OTpabdOTKHU
MPAKTUYECKUX HABBIKOB M3YYalOT OCHOBHBIC TEXHOJOTHUU COIHMAIBHONW paboTHl,
OCHOBHBIC METOJHMKH COIHAIBHONW pPabOThI, TEOPETHUYECKHE OCHOBBI COIMAILHON
paboTHI.

Jlmst  OIEHKM TMOATOTOBJICHHOCTH OOYyYaloONmIeTrocs, IO OKOHYAHWH Kypca
o0pa3oBaTEeNbHOM MpOrpaMMbl, AK3aMEHAI[MOHHAs Komuccus, coszaanHas B OO0
«MCAIIO», nmpoBOAUT MPOBEPKY YPOBHS CHOPMUPOBAHHBIX KOMIETEHIIMN B IMpeesiax
COOTBETCTBYIOIINX KBATHU(PUKAIIMOHHBIX TPEOOBAHUIA.

OO6ee pacnpeaesIeHre 9acoB MpUBEIEHO B Ta0muIe 1.

Y4eOHbIN TJ1aH JOMOJHUTENBHON MpodhecCUOHATBFHOM MPOTPAMMBI MOBBIIICHUS
KBaJu(DHUKALIAH.

Ne | HaumenoBaHue moayJiei OO01ee Komu4yecTBO aKk.yacoB | Dopma
n/n KOHTPOJISA
Bcero | Teopus | IlpakTuka

1. Moayas 1. Teopetnueckue Tect
OCHOBBI COLIMAJIBHOTO 34 20 14
00CITy)KUBaHUS

3. JIK3aMeH (UTOTOBOE 2 2 - Tect
TECTUPOBAHHE)

UTOI'O: 36 22 14 -

2.2.  YyeOHO-TEeMAaTUYECKHM TUIaH JOMOJHUTENbHOW MpodhecCHOHATbHOM
MporpamMMbl  MOBBIIEHUS KBanupukamuu «CHenuaiucT IO COLMAIBbHOM paboTey
(conmeprkanue 00OydeHUs).

TemaTuyeckuid TJaH  JOMOJHUTENBHOM  MPO(ECCHOHANBHON  TPOrpaMMBbl
MOBBINICHUS KBaTU(UKAIIMH C COJIEP)KAaHUEM Ka)I0T0 pasjiesa MpyUBeIeH B Tabnuiie 2.
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Ne HaumenoBanue wmoayJjeid u | OOmiee KOJIUYECTBO AK.9YACOB dopma
n/n TeM KOHTPO
JIsl
Bcero ‘ Teopus ‘ IIpakTuka
1. Moayab 1. Teoperudeckue 0OCHOBBI COIUAJILHOI 00CTYKUBAHMS.
1.1. Hcropus pa3BuTUs COLUANBHOU | 7 - 7 Tect
nesiteabHOCTH B Poccun.
1.2. ConmanpHas pabota Kak | 7 - 7 Tect
oO1ecTBeHHbINH (DEHOMEH U BH/I
COIIMAJIBHOM JCSITEIbHOCTH.
1.3. ConmanpHas pabota Kak | 5 5 - Tect
npodeccuoHanpHas
JESTEITLHOCTb.
1.4. CylHOCTh U 1EJIH COLMAIBHOM | S S) - Tect
paboTHI.
1.5. CrnenyaiucT 10 COIHMAIBHOM | 5 5 - Tect
pabote Kak CyOBEKT
npodeccuoHaIbHON
JIESITETLHOCTH.
1.6. Knnent KaK 00BEKT | 5 5 - Tect
MpO(ECCUOHAIBHOTO
B3aNMOJECHUCTBUS COLUAIBHOTO
paboTHUKA.
Bcero no moayJo 1. 34 20 14 -
2. Moayas 2. Jk3ameH (MTorosoe rectTupoBaHme).
2.1. DK3aMeH (utorosoe | 2 2 - DKk3ame
TECTUPOBAHUE). H
Bcero nmo moayJio 2. 2 2 - -
NUTOro: 36 22 14 -
2.3. CtpykTypa u coaepxanue npodeccruonanbubix Moaysei (IIM) u tem.
Tabmuna 3
Ne HaumenoBanue moayJiei u Conepikanue
n/n TeM
1. Moayasb 1. Teopernueckue 0CHOBBI COLMAJIBHON PadOTHI.
1.1. Ucropus pa3Burus | Mctopus pa3BUTHS COIIMAJIbHOM

COLIMAJILHON JIEITEILHOCTH B
Poccumn.

neaTenpHoCTH B Poccuu.
IIpakTHuyeckoe 3aHsitue: PaccmoTpeTh Ha
IIPUMEPE, MPEITIOKEHHOM IPEIOIABATEIIEM,
VICTOPUIO pa3BUTUA COLMAIBHOM
nesaTenpHoCcTH B Poccum.
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https://portal.istim.info/course/view.php?id=639#section-1
https://portal.istim.info/course/view.php?id=639#section-1
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1.2.

CommanpHass ~ pabora  Kak
0OIIeCTBEHHbI (EeHOMEH W

[ToHsTHE W XapakTEpHUCTUKA: COIHMAIbHAS
paboTa Kak oOIIeCTBEHHBIN ()EHOMEH U BH]

BUJT COLMAJIBHOM | COLMANIBHOM JiessTelibHOCTH. IIpakTHyeckoe
NEATEIIBHOCTH. 3aHsitTue: Paccmorperp Ha  mpumepe,
PEI0KEHHOM npernoaBaTeseM,
colyajgbHas paboTy Kak OOIICCTBEHHBIN
(heHOMEH M BUJ] COMATLHOMN NEITEIHHOCTH.

1.3. CommanpHass  pabora  kak | [loHaTHe W XapaKTepuUCTHKA: COIUATbHAS
npodecCuoHaTbHAS pabota KaK npodeccuoHabHAS
JeSTEITLHOCTb. JeSTEIHLHOCTb.

CyniHocTb u nenu | [loHarne W XapakTepUCTHUKA: CYIIHOCTh U

1.4. COITMAJILHON PabOTHI. 1[I COIMaIbHON PabOTHI.

1.5. Cneruanuct 1mo couuaibHoOU | [IoHsATHE U XapaKTepUCTHKA: CTICIIUATIUCT T10
pabote Kak CyOBEKT | COIMaIbHON pabote Kak CyOBEKT
npodeccruoHanbHOM poecCUOHaNbHOM NESITEIbHOCTH.
JIESITETLHOCTH.

1.6. Kiuent KaK o0wekT | [loHATHE W XapaKTepHUCTHUKA: KIMCHT Kak
PO EeCCUOHAIBHOTO 00BEKT Mpo(EeCCUOHATIBHOTO
B3aUMOJICHCTBHS COIMAIBHOTO | B3aUMOCHCTBHUS COITMATBHOTO PAOOTHHKA.
paboTHUKA.

1.6. OpranuzanuoHHo-nipaBoBeie | [loHsTHE u XapaKTepUCTHKA:
bopMBI COITMAJILHBIX | OpraHU3aIMOHHO-TIPABOBHIC dbopmbI
YUPEKJICHHIM. COITMAJTIBHBIX YUPEKICHUH.

1.7. Opranuzarnus Tpyaa B | [loHsTHe M XapaKTepUCTHKA: OpraHU3aIMs
COITMAILHBIX YUPESKICHUSX. TPY/Jia B COIMAIBHBIX YUPESIKICHUX.

1.8. Opramms3amuss ~ pabotel 1o | [ToHATHE W XapaKTEpUCTHKA: OpPTaHHU3AIUs
OXpaHEe TpyJa B COIHAIBHBIX | pabOTHI MO OXpaHE TPyAa B COIMATLHBIX
VAPEKACHUIX. YUPEKACHUIX.

1.9. Crannmaptuzanus conuaibHoro | [TonsaTue u XapaKTEePUCTHKA:
00CITyKUBaHUS. CTaHJapTU3AIUs COITMAILHOTO

00CITyKUBaHUS.

2. Moayas 2. Jk3amen (UToroBoe TectupoBanme).

2.1. DK3aMeH (uToroBoe | Dk3aMeH (MTOTOBOE TECTUPOBAHHUE) IO
TECTUPOBAHMHE). TeMaTHKaM Kypca
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3. YCJIOBUSA PEAJIMBAIIUA ITPOT'PAMMBI.

3.1. Jns peanusanuu JOMOJHUTENbHOW MNpodhecCUOHATBHOM MPOrpaMMbl
NOBBIIICHUA KBanupukamuu «CHerualucT M0 COLUUaIbHOM paboTe»  uMeeTcs
MaTepHaIbHO-TEXHUUEcKasi 0a3a, oOecreuMBarolasi NMpOBEIECHUsS Y4YEOHBIX 3aHSATHH,
PEeIyCMOTPEHHBIX YUEOHBIM TIJIAHOM.

st camocTosITeIbHOM paboThl O0yUYalOIIMUXCd UM 00ecreurnBaeTCs yaaleHHbIN
JOCTYIl B DJIEKTPOHHYIO HH(GOPMAIIMOHHO-00pPa30BaTENbHYIO0 CpPENly, CO3/IaHHYIO Ha
00pa3oBaTENbHOM TIOpPTaJ€ M COCTOSIIIYIO M3 JIEKUMOHHBIX MOJYJEH, BOIPOCOB
TECTUPOBAHUSI K KAXKJIOMY MOAYJII0 U 23K3aMeHa (MTOrOBOr0 TECTHUPOBAHUS) MO
porpaMme.

Kpome Toro, B yueOHOM K1acCce UMEETCH:

Tabnuna 4
Ne HaumMmeHnoBanue ooopynoBanusi, Enununa |(KosuuyecTBo
n/m | oCHalleHus, NpudopoB U3MepeHust
U MATEPUAJIOB

1. Croun g npenoaaBartes. IIT. 1

2. Cryn 115 mpenoaBaress. IIT. 1

3. dnumuapT/MarHuTHas 10CKa. IIT. 1

4, HoyTtOyk mpenoaBaressi. IIT. 1

3.2. KaapoBoe obecnieueHue.

TpebGoBanus k 00pa30BaHUIO U O0YUYEHHUIO JIMIIA, 3aHUMAIOIIETO JOJIKHOCTh
MIPErno/IaBaTels:

Peanuzanus oOpa3zoBarenbHONl TPOrpaMMbl  OOECIEUMBAETCS HAYYHO-
MEJarOrTHYeCKUMUA U PYKOBOJSIIUMHU paOOTHUKAMHU OpraHU3alliy, KBadudUKaIms
KOTOPBIX COOTBETCTBYeT TpeboBanusiM [Ipukaza MuHucTEepcTBa Tpyaa U COMAIBLHON
3amuthl PO ot 08.09.2015 Ne 6081 «O0 yTBepkneHnn npodhecCuoHaIBHOTO CTaHaapTa
«Ilemaror mnpodeccuoHanbHOrO 00y4YeHUs, MPOPECCHOHAIBHOTO O0pa3oBaHUsi W
JOTIOJTHUTEIBHOTO  TPO(ECCHOHATLHOTO  00pa3oBaHMSA», a  Takke  JIUIaMH,
MPUBJICKAEMBIMHA K peaju3allid TPOrpaMMbl Ha YCIOBUSX T'PakIaHCKO-TIPABOBOTO
JIOTOBOPA.

TpeboBanus k 00pa30BaHUIO U OOYUYEHUIO JIMI[A, 3aHUMAIOIIETO JOJIKHOCTh
MIPETIOIaBaTEeIIs:

Briciee oO6pazoBanHue - CrIeUAIUTET WM MarucTpaTypa, HampaBIeHHOCTh
(mpoduiab) KOTOPOTO COOTBETCTBYET HAIPaBICHUIO IOJATOTOBKH (CHEIMAIIBHOCTH)
«CrienuanucT Mo COIuanbHOU padoTey.

JonomautenpbHOe  mpodeccuoHanbHOe oOpa3oBaHMe Ha  0a3e  BBICIICTO
oOpazoBanusi  (CrenMaTuTeTa  WIM  MarucTparypbl) -  npodeccruoHaIbHas
MEePEnoIrOTOBKA, HaIPaBJICHHOCTh (mpodun) KOTOpOI COOTBETCTBYET
MPENoIaBaeMOMYy y4eOHOMY KypCY, TUCIUTUTAHE (MOJIYIIIO).
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[legaroruyeckue pabOTHUKH 00SI3aTEIBHO MPOXOAAT 00yUYeHUE U IPOBEPKY
3HAHUI M HABBIKOB B OOJIACTH OXpaHbl TPyJa B YCTAHOBJIEHHOM 3aKOHOJATEIbCTBOM
Poccuiickon denepannu nmopsake.

Oco0Oble ycnoBus JoIycKa K padoTe:

a) OTCYTCTBHE OIpaHUYCHUIN Ha 3aHATHE MEAArOrMUECKON A TENbHOCTHIO,
YCTaHOBJIEHHBIX 3aKOHOATENbCTBOM Poccuiickoit denepaunu;

0) MpoxoxkaeHHE 00sA3aTeNbHBIX MPEIBAPUTENBHBIX (MPU MOCTYIICHUHU HA
paboTy) W TIEPUOJWYECKHX MEIUIIMHCKUX OCMOTPOB (0OCIEIOBaHMI), a TaKkKe
BHEOYEPETHBIX MEIUITMHCKUX OCMOTPOB (00CIIeIOBaHUI) B MOPSAKE, YCTAHOBICHHOM
3akoHoAaTenbCcTBOM Poccuiickont denepannu.

B) NPOXOXKJIEHUWE B YCTAaHOBJIEHHOM 3aKOHOJATENbCTBOM Poccuiickoin
denepanuu NOpsAKE aTTeCTalluyd Ha COOTBETCTBUE 3aHUMAEMOM JTOJKHOCTH.

3.3. YueOHO-MeToau4IecKoe M HHPOPMAIIMOHHOE 00ECIICUCHHE.

-OCHOBHAs JIUTEpaTypa:

1. Koncturymusi Poccuiickoii @enepanmu [DeKTpoHHBIN pecypc]. — Pexum
noctyna: http://www.jurizdat.ru/editions/official/lcrf/archive_list.htm.

2.. I'paxnanckuii kogexc Poccuiickoit ®epepanuu. Yacth mepBas, BTOpas,
TPEThs, YeTBepTast [DnekTpoHHbIN pecypc] oT 30H0a0ps1994roga N51-D3: npunar
locynapctBennoit  dymoit 21  oktsiops 1994 roma. — Pexum jgocryna:
http://www.consultant.ru/document/cons_doc LAW_5142/

3. TpynoBo#i komekc Poccuiickoit demeparuu [DneKTpoHHBIA pecypc] OT
30.12.2001 N 197-®3: mpunsar ['ocymapctBennoit dymoit 21 nexabps 2001 roga;
onobopen Cosetom ®enepanu 26 gexkabps 2001 roma. - Pexum pgocrtymna:
http://www.consultant.ru/document/cons_doc LAW 34683/

4. bepunep, I'. Teopusi coumanpHO-icuxonorudeckoil padotel (bubnunoreka
conmanibHOM padoTel) / I'.beprinep, JIL.EFOHCCOH. - M.: PY BHUNM, 1992. - 342 c.

5. bouapoBa, B.I'. Teoperuueckue OpHUEHTAUU TPAKTUYECKON COIHMATHHOU
pabotel / B.I.bouwapoBa // Ilcuxosoro-mnemarorudeckue MpoOJIeMbl COITUATLHOMN
paboTel: MmaTepuasibl Beepoc. Hayd.-mpakT. koHd. / mox pen. C.H. Kpsirunoii u mp. -
Marnutoropck: Mal'y, 2000. - C.4-7.

6. BacunpkoBa, B.B. Tlopsmok u Xxaoc B pa3BUTHH COLMAIBHBIX CHCTEM.
(Cuneprernka u Teopus colanbHoOU camoopranu3anuu) / B.B.BacunbkoBa - CIIO.:
Jlanb, 1999. - 480 c.

7. Bacuipkosa HO.B. ComuansHas nemaroruka. - M., 2000.

8. BacunpkoBa 10.B. MeTonuka u onbIT pabOTHI COMMAIIBHOTO Teaarora. - M.,
2000.

9.Tetitn, U.B. I'apantumn, conmanpHas 3amuTa W TOAJICPKKAa HACEIICHUS B
Poccuiickoit @enepanuu / U.B.Ieitti. - M.: Jleno u cepsuc, 2005. - 640 c.

10. 'ontmaxep, E. DBomronusi cucTeMbl COIUAIBHON MOAIECPKKH HaceleHus /
E.I'ontmaxep, B.Tpyoun // O6miectBo u 3xonomuka. - 2000. - Ne9-10. C.30-69.

11. 'puropreBa, U.A. Teopus u mpakTHKa COIUATBHOW pabOTHI: y4eOHUK /
N.A.I'puropseBa, B.H.Kenacwes. - CII6.: CII6I'Y, 2004. - 536 c.
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12. I'pumanoBa, H.A. IIpodeccuonanbHass  HOATOTOBKAa  COIMAIBHBIX
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4. KOHTPOJIb U ONEHKA PE3YJIbTATOB OCBOEHUA
ITPOI'PAMMBI.

4.1. llenpio mnpoBelEHUS HSK3aMeHa (UTOTOBOTO TECTUPOBAHMS) SIBISETCA
BBISIBJICHUE TEKYIIEr0 W WTOTOBOTO YPOBHS Pa3BUTHS TEOPETHUUECKUX 3HAHUIMA,
PAKTUYECKUX yMEHUH, HABBIKOB oOy4aronierocs, COOTBETCTBYIOIINX
IPOTHO3UPYEMBIM pe3yJibTaTaM OCBOEHHUsI 00pa30BaTEIbHON MPOrPAMMBI.

4.2. KoHTponb U OLIEHKAa Pe3yJabTaTOB OCBOEHHUS 00pa30BaTEIbHOU MPOTPaMMbI
oOydaronMMcsi  OCYLIECTBJISIETCS  NpenojaBareyieM B  IpoLEecce  MPOBEACHUS
TEOPETUYECKMX M TPAKTUYECKUX 3aHATUN (TEKyIIUHA KOHTPOJIb B BHUJAE TecTa IO
pe3yibTaTaM OCBOCHHMSI KaXKIOW TEeMbl KaXJIOTO MNpo(ecCHOHANIBHOTO MOIYJI,
MPEYCMOTPEHHOTO B MPOrpaMMe) U IK3aMEHa (MTOTOBOrO TECTUPOBaHMsI) (MTOTOBBIM
KOHTPOJIb).

4.3. DddexTuBHOCTh TMpoliecca OOY4YEHUsI OTCIEKUBAECTCA B  CHUCTEME
pa3HOO0Opa3HBIX CPE30B U (POPM aTTeCTALUIL:

a) TEKYLIero KOHTPOJIA IOCPEJACTBOM ONPENEICHUs MpenojaBaTesieM
CTENEHU YCBOEHHUS 0OydarolMMUCA YYEOHOro Marepualla Kak TEOpETUYECKOro, TaK U
IPAKTUYECKOIO, ONPEAENIEHUsT TOTOBHOCTH K BOCHPUATHUIO HOBOM HH(pOpManu,
noabopa Hanbosee 3 (HEKTUBHBIX METOJIOB U CPEJCTB 00yUueHus (IIPOBEICHHUE TECTOB B
KOHIE HM3YyYEHHUs KaKJOM TEeMbl KaXJ0ro MOAYJs 00pa30BaTEIbHOW IMPOTPAMMBI).
3amaya TEKyIero KOHTPOJIA - CUCTeMaTHYecKas MpoBepKa 3HAHWN, YMEHUN U HABBIKOB
oOydaronierocsi. JTa OLEHKAa OCYIIECTBIISIETCS HEMOCPEICTBEHHO B XOJ€ YYEOHBIX
3aHATHI. Tekymuil KOHTpOJIb OOECHeYMBaeT IOCTOSIHHYI0 «OOpaTHYIO CBSI3bY,
MO3BOJISIIONIYI0  MPENOAABAaTEN0 CBOEBPEMEHHO CpEarupoBaTb Ha  BO3MOJKHBIE
3aTpylHEHUs] M OIIMOKM O0OydYarolmerocs B XOJ€ OCBOEHHA 00pa3oBaTebHON
IPOrPaMMBI, & TAKKE COBEPIIIEHCTBOBAThH COJEPKAHUE U TEXHOJIOTHIO O0yUEHUS;

0) »"K3amMeHa (MTOTOBOTO TECTUPOBAHMS) TMOCPEICTBOM OIPEICICHHUS
M3MEHEHUS YpPOBHS 3HAHUW U HABBIKOB oOydarommxcs (mpodecCHoHaIbHBIX
KOMIIETCHIIMM) B paMKax MPUOOpPETEHUS HOBOW KBAIM(HUKAIMKU M CBSI3aHHBIX C HEH
HOBBIX BHJIOB MpPO(ECCUOHAIBHON JESATENbHOCTH, OLEHKH YPOBHS JOCTHKEHHM
oOyuyarolerocsi Mo 3aBepIIEHUH OCBOCHHsI 00pa30BaTEIbHON MPOTPAMMBI, MOJIYYEHUS
CBEICHMHM JJIi COBEPIIEHCTBOBAaHUS 00pa30BaTENbHONM MPOrpaMMbl U  METOAOB
oOyueHus: (mpakTudeckas paboTa, TECT, dK3aMeH). 3ajgada dK3amMeHa (MTOTOBOTO
TECTUPOBAHUS) - MPOBEPKA PE3yJbTATOB BBIMOJHEHUS 00Pa30BaTEIbHON MPOTPAMMEI,
MO3BOJIAIOIICH  TMOATBEPAWTHh  TMONYYCHHbIE TPO(ECCHOHATbHBIE  KOMIIETEHINH,
HEOOXOUMBIC ISl BBIIOJIHEHWS HOBOTO BHUAA MPO(PECCHOHAIBHON ACSITENbHOCTH U
KBAJIM(DUKAIMIO BBITYCKHUKOB, UX TOTOBHOCTh K CAMOCTOSITEIbHOMY PEIICHUIO 3a/1ad,
CBSI3aHHBIX C UX MPO(HECCHOHATEHON e TEIBHOCTBIO.

4.4. TIpyHUUIIBI, UCTIONB3YyEMbIE TIPU OCYILIECTBICHUN TECTUPOBAHUS (KOHTPOJIS),
0a3upylOTCS Ha TaKUX KPUTEPHUSIX Kak: OTKPBITOCTh PE3yJbTaTOB, JIOCTYIHOCTD,
O00OCHOBAaHHOCTb KpPUTEPUEB OICHKH, a TakXKe C YYEeTOM HWHIUBUAYAIbHbBIX
MCUXO(PU3UOTOTHIECKUX OCOOCHHOCTIX 00yJarOIIerocs.

4.5. Kputepun KOHTPOJIS pe3ybTaTa OCBOCHHS 00pa30BaTEIbLHOM MPOTPAMMBI:

- HE3aBHCHUMOCTH;
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- 00OBCKTUBHOCTD;

- CHCTEMHOCTh (CBSI3b TEOPHUU C MPAKTUKOM, MOCPEACTBOM 3aKPEIUICHUS
M3YUYEHHBIX TEOPETHUUECKUX Pa3/IeJI0OB BHITTOJHEHUEM MMPAKTUUECKUX 3aaHUN );

- HarJIATHOCTD (HarJIsAHOCTh MaTepurala, 0ObSICHEHUS Ha MpUMEpPax).

4.6. B kauecTBe KpUTEpPHEB OIIEHKH PE3yJIbTaTOB OCBOCHHUS 00pa30oBaTelIbHOU
POrpaMMBbl PAaCCMATPUBAIOTCA KPUTEPHUHU OLEHKUA YPOBHSI TEOPETUUECKOM MOJATOTOBKHU
(COOTBETCTBHUE MPOTPAMMHBIM TPEOOBAHUSM ), KPUTEPHUHU OIIEHKH YPOBHS MPAKTHYCCKON
MOATOTOBKK  (IIPUOOpPETEHHbIC MPAKTUYECKUE YMEHHMS, KayeCTBO BBINIOJTHEHUS
OoOyyYaromuMcsi TPaKTUYECKUX 3aJaHuii), OLIEHKAa YpPOBHS JIMYHOCTHOTIO DPa3BUTHS
(KynbTypa  OpraHu3alud  NPAKTUYECKOW  JEeSTEIbHOCTH,  aKKypaTHOCTh U
OTBETCTBEHHOCTbH IpU padoTe).

4.7. B kadecTBe mpeaMeTa OICHUBAHUS paccMaTpUBacTCs HAOOP TEOPETHUECCKUX
3HAHUW, YMEHHWH, TMPAKTUYECKUX HABBIKOB, HAIPaBJICHHBIX Ha IOJIyYEHUE
po¢eCCUOHANIBHBIX KOMITETCHIIMN, HEOOXOJMMBIX JUIS BBIMOJHEHUS HOBOTO BHJIA
1poheCCHOHAIBHOM JIEITEIIPHOCTH, MPUOOPETEHNS HOBOM KBaJIM(PUKAITIH.

[Ipu 3TOM, OLICHKA:!

«OTnnuHO» cTaBUTCS NpH BbioJHEHUU 75-100% TeCTOBBIX 3a1aHU;
«XO0poI110» CTaBUTCS NP BhIMOJIHEHUH 50-75% TECTOBBIX 3a/1aHUI;
«Y TOBJIETBOPUTEIBLHO» CTABUTCS IIpU BbINoJHEHUU 30-50% TeCTOBBIX 3a/IaHUM.

4.8. PesynpraTel oOydeHHs (TIpHOOpPETEHHBIC TMPAKTUYCCKUE HABBIKU U
MOJIYYCHHBIC TEOPETUUECKHUE 3HaHWS) U (OPMBI M METOJABl KOHTPOJISA HArJISIAHO
MIPE/ICTABIICHBI B TAOJIHULIE 5.

Tabmuma 5

DopMbI U
MeTOAbl KOHTPOJIS
(aTrTecTamun) u
OlLIEHKH pPe3yJibTAaTOB
00y4eHuUs

Pe3yabTaThl 00y4eHusi (IpuoOpeTeHHbIe HABBIKU U
MOJIyYeHHbIE TeOpeTHYeCKUe 3HAHMS)

Ymenus (mpuodOpeTeHHble NPAKTHYECKUE HABBIKH):

— BECTM MEpPBUYHBIM NpHUEM TpaxiaH, oOpaTuBmmMxcs B OmeHKAa  BBITOJHCHHS

OpraHU3alUI0 COIMATBLHOTO 00CTYKUBAHUS, MPAKTUYECKUX 3aJaHUN
— TPOBOAUTH HHAWBUIYAIBHBIM ONpPOC TpPaXIaH U
aHAJIM3UPOBATH KOMILJIEKC JOKyMeHTOB, | OLleHKa BBITIOJIHEHUS

MOJTBEPKIAIONINX ~ WHIUBUAYATBHYIO  HYXJIA€MOCTH | IPAKTUYECKUX 3alaHUM
TPaKJaH B COIIMAIBHBIX YCIyTax;

— OpraHu30BBIBAThH oOcnenoBaHue yCIIOBUU
KU3HENICATCITLHOCTH TPakIaHWHA 110 MECTY KUTEIHCTBA
(bakTuyeckoro mpeObIBaHUS), OMPEACNSITh PUUYUHBI,

CITOCOOHEIC MIPUBECTHU 170.4 B TIOJIOXKCHUE,
NPEJCTABIAIONIEE ONMACHOCTh i ku3HM U (wam) OLECHKAa  BBINOJHEHHUS
310POBbS; MPAKTUYECKUX 3aJaHUN

— o0000mare W  CHCTEeMaTU3UpPOBaTh  HMHGOPMAIIHIO,
KaCafoIyIOCsi 00CTOSTEIBCTB, KOTOPHIE YXYIIIAIOT KU
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MOTYyT  YXYIIIUTb  YCIOBHUA  KU3HENEATEIbHOCTH
IPaXKJaH, U ONPEAEIIATh METObI UX PEOAOJIEHUS;
B3aUMOJICHCTBOBAaTh C Tpa)KJaHaAMH, HYKIAIOIIUMHUCS B
COLIMAJIBHOM 00CITy)KHBaHUY;

YCTaHABJIMBAaTh KOHTAKThl C COLMAJIBHBIM OKPYXEHUEM
rpaX/JaHWHA C 1E€JIbI0 YTOYHEHHUS YCJIOBHM  €ro
KU3HEAESITENbHOCT T'Pa)X/JTaHWHA IPU IMPETOCTABICHUU
COLIMAJIbHBIX YCIYT, YKa3aHHbIX B WHAUBUAYAJIbHON
IporpaMMme NpeJoCTaBICHUS COLUAIbHBIX YCIIYT;
UCIOJIb30BAaTh OCHOBHBIE METO/IbI, CIIOCOOBI U CpeACTBa

MOJIyYeHUs, XpaHEHUs, MNepepadOTKu HHPOPMALIHH,
HaBBIKM pabOThl C KOMIIBIOTEPOM KaK CpEACTBOM
yopaBieHuss  uHpopmalnueil, B TOM  4HCIE B
MH(POPMAITMOHHO-TEIEKOMMYHUKAIIMOHHOM CETH
WNurepHer;

BECTHU JOKYMEHTALUIO, HEOOXOAUMYIO JUISL

MpcaoCTaBJICHUA COOUAJBHBIX YCIYI' W COIOHUAJIBHOI'O
COIIPOBOKIACHHA, B COOTBCTCTBHUH C Tpe6OBaHI/IHMI/I K
OTYCTHOCTH B 6yMa)KHOM H 3JICKTPOHHOM BHAC,

KOHKPETU3HUPOBATD LICJIN, YKA3aHHBIC B HHI[HBHI[yaHBHOﬁ
nmporpamMme IMpeaOoCTaBJICHHA COLNUMAJBHBIX YCIYI' Ha

OCHOBE  NPOBEJCHHOM  JMATHOCTUKH, a  TaKXKe
IPOrHO3UPOBATH pe3yNbTaThl PEIOCTaBICHUS
COLIMAJIbHBIX YCIIYT;

UCIIOJb30BaTh TEXHOJOTUM U METOAbl COLMAIbHON
padoTHI;

MPUMEHSTH METOTBI JTMarHOCTHKHU JUYHOCTH,

MO3BOJISIOIINE aKTyAIM3UPOBATh MO3ULNIO TPAXKIaHUHA,
oOpaTuBLIErocs 3a MOJYYEHHUEM YCIyT, U OOeClneYUuTh
peanusanuto TEXHOJIOTUI CaMOITOMOLI! 151
B3aMMOITIOMOIIIY;

YUUTBHIBAThH U3MEHSIOIIMECs
KU3HEACATEIBHOCTA TpaXJaH C LEJbI0 BHECEHUs
NPEJIOKEHU O  KOPPEKTUPOBKE HWHIMBUYaJIbHOU
IIPOTPaMMBbI PETOCTABIICHHS COLTUATIBHBIX YCIYT;
B3aMMOJEHCTBOBATh CO CIIELMAIMCTAMU, OPTaHU3aLHSIMU
U CcoOoOIIeCTBAMU MPU MPENOCTABICHUU COLUATBHBIX
YCIIyT, MEP COUMAIIBHOMN MOIIEPKKU U FOCYIapCTBEHHON
COIIMAJIbHOM MMOMOIIIY;

MMOJArOTABIIMBATh JTOKYMEHTBI [T 3aKJIOUCHUS JOrOBOpa
O TPEIOCTABJIECHUHM TPAXKIAHWHY COLMAJIBHBIX YCIyTI B
COOTBETCTBUM €  HHAUBUAYAIBHOM  IIPOrpaMMOWU
IPEAOCTABJIEHUS COUUAIBHBIX YCIIYT;

yCIIOBUS

Orenka BBITTOJTHEHUS
MPAKTUYECKUX 3aJaHUN
Onenka BBITIOJTHEHUS

MPAKTUYECKUX 3aJaHUN

OHCHKa BBIITOJIHCHU L
IMPAKTHYCCKUX 3aﬂaHHﬁ

Onenka BBITIOJTHEHUS

MPAKTUYECKUX 3aJaHUN

OueHka  BBITOJHEHUS
MPAKTUYECKUX 3aJaHUN

OHGHKa BBIITOJIHCHU A
IMPAKTHYCCKUX SaIIaHI/Iﬁ
OHGHKa BBIITOJIHCHU A

MPAKTUYECKUX 3aTaHUI

OueHka  BBIIOJHEHHUS
MPAKTUYECKUX 3aJaHUN

Ornenka BBITOJTHEHUS
MPAKTUYECKUX 3aTaHUI

OneHka BBITOJTHEH U
MPAKTUYECKUX 3aTaHUI

Onenka BBIITOJTHEHUS
MPAKTUYECKUX 3aJaHUN
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HCIIOJIBb30BaTh OINTHUMAJIBHOC COYCTAHUC Pa3JIMYHBIX

TEXHOJIOTUHA  CONMAbHOM  paboThl B TIpolecce
MIPENOCTABICHNs COLMAIBHBIX YCIYT, OIPEACIEHHBIX
VHIABUIYAJIBHOU IIPOTPaMMOU [IPEIOCTABICHUS
COLIMAJIbHBIX YCIIYT;

o0OecnieunBaTh OpraHU3aLHI0 B3aMMOJICHCTBHSI
npo(UIbHBIX CIELUATUCTOB B rporecce

MpCaoCTaBJICHUA COOIUAJIBHBIX YCIIYI I'PAKIdHAM,
MOTHUBHUPOBATH HOHy‘IaTeHGﬁ COLMAJIBHBIX YCIYI' U HX
COOMUAJIBHOC OKPYKCHHUC K AKTUBHOMY Yy4YaCTUIO B

peanusanuu VHJVBUYaJIbHOU IPOrpaMMBbl
IIPENOCTABIICHNS COUAIIBHBIX YCIIYT;
OpPTraHU30BbIBATH IIPOBEIECHUE WHIVMBUAYAJIBHBIX

NpOPHUIAKTUYECKUX MEPONPUITHI C TpakIaHaMH I10
MECTY >KUTEThCTBA ((haKTUUECKOro MpeObIBaHUs) B BUJIE
KOHCYJIbTAIIUM, COJAEHCTBUS B OpraHU3aIlMU 3aHSTOCTH,
O37I0POBJICHUS, OTAbIXA, MPETOCTABICHUS COLUAIBHBIX,
MPaBOBBIX, MEIUITUHCKHX, o0pa30BaTeIbHBIX,
MICUXOJIOTHYECKUX, PEaOMITUTAIIMOHHBIX YCITYT;
HCIIOJIh30BaTh OCHOBHI TPABOBBIX 3HaHUN B cdepe
MIPEIOCTABICHUS COIMAIBHBIX YCIYT, MEpP COIHAIbHON
MOJIJIEP>KKU U TOCYIapPCTBEHHON COITMATBHON MTOMOIIIH;

OpUHUMATh Y4YaCTHE B MWIOTHBIX IPOEKTaX U
UCII0JIb30BaTh VHHOBALMOHHBIE TE€XHOJIOTHH
COLIMAJIBHOTO OOCIYXMBAaHUSI HACEICHHUS C Y4YETOM
VHIUBUTYJIbHBIX 0COOEHHOCTEN noJydarenen
COLIMAJIbHBIX YCIYT;

o0ecreynBaTh KOH(pHIEHIIMAIBHOCTh JUYHOU
uHpopmManuu O rpaxaaHax, oOpaTHUBIIUXCA 32

MOJTY4YEHHUEM COIMATBHBIX YCIIYT;

IJIAaHUPOBATh PA0OTY MOAPA3ICICHNS,

dbopMyIUpOBaTh 1IE/H, 3a]]a4H, ONIPEICIATh 00SI3aHHOCTH
Y TPYJOBBIC IEHCTBUS COTPYIHUKOB MOAPA3ACIICHHUS,

OPTraHU30BBIBATh  B3aUMOJCHCTBUE CIICIIUATIUCTOB B
Ipouecce IPEIOCTABIEHUS] COLUUAIBHBIX YCIYI, MEP
COLUAIBHOMN MOJJIEPIKKU " roCy1apCTBEHHOM

COIIMAJIbHOM MMOMOIIIY;

OpPraHHU30BbIBATH COLIMAIIBHOE CONPOBOXKICHUE IPAXKIAH,
NPU3HAHHBIX HYKIAIOIIMHUCS B COLMAJIbHOM
00CITyKUBaHWH;
UCIIOJIb30BaTh UHCTPYMEHTHI MEKIIMYHOCTHBIX
KOMMYHUKALINH;
peryiupoBaTb ~ KOH(IMKTBI, = IPUMEHATH  HaBBIKU

OueHka  BBINOJIHEHUS
MIPAKTUYECKUX 3aJaHUN

Onenka BBITIOJTHEHUS
PaKTUYCCKUX 3aJIaHUI

OHCHKa BBIITOJIHCHUA
IMPAKTHYCCKUX 3aﬂaHHﬁ

OueHka  BBITOJHEHUS
MPAKTUYECKUX 3aJaHUN

OHGHKa BBIITOJIHCHU A
IMPAKTHYCCKUX SaIIaHI/Iﬁ

Orenka BBITIOJIHCHUS
MPAKTUYECKUX 3aJaHUN

OreHka BBITIOJIHCHHUSA
MPAKTUYECKUX 3aJaHUN
OreHka BBITIOJIHCHHUSA
MPAKTUYECKUX 3aJaHUN
OreHka BBITIOJIHCHHUSA
MPAKTUYECKUX 3aTaHUI

Ornenka BBITOJTHEH U
MPAKTUYECKUX 3aIaHUN

Orenka BBIIOJIHCHHUS
MPAKTUYECKUX 3aJaHUN

Onenka BBIITOJTHEHUS
MPAKTUYECKUX 3aJaHUMN
Onenka BBIITOJTHEHUS
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MeJIMalliK B COIMaIbHOM cdepe;

UCIIOJIb30BATh UHCTPYMEHTapui BBISIBJICHUS
BO3MOKHOCTEMI M MOTPEOHOCTEH  KOHKPETHOTO
COTpPYJHUKA C LEJIBIO OIpeeIICHUS €ro
npo¢eccHOHaIBLHOTO NOTEHIINANIA,;

pealin30BbIBaTh TEXHOJIOTUH HAaCTaBHUYECTBA,
BBICTpauBaTh MOJEJIM €r0 OpraHU3alluy U MPOBEICHUS B
COOTBETCTBUM C M3MEHSIOUUMUCS MOTPEOHOCTIMU
COTPYJHHUKOB;

OIIpENEIATh CTUMYJIUPYIOIIHE bakTopsI
npo(ecCHOHANBFHOM e TENIbHOCTH, pa3padaThiBaTh U
pealn30BbIBaTh CUCTEMY CTUMYJIUPOBAHUS

s pexTuBHON TPO(PECCHOHATBEHOM TSI TEIHOCTH;
OPOU3BOAUTH JIMYHBIA HpPHUEM TpakJaH MO BOIpPOCam
IPEIOCTaBICHUS COLMAIBHBIX YCIYT B OpraHU3alluy;
OPOBOJUTH pa3jMyYHbIE BHJIbI OINPOCOB HACEICHUS U
AKCIIEPTHBIX ONPOCOB, HAIPaBICHHBIX HA OLEHKY
KadecTBa U 3(PPEKTUBHOCTU MPEAOCTABIISEMBIX YCIYT;

OpraHU30BbIBATH IPOBCACHUC MOHHWUTOPHHIA
YAOBJICTBOPCHHOCTH Irpaxiaan KadCCTBOM
MpCaoCTaBJICHUA COIUAJIBHBIX YCIIYT,;

AHAJIU3HUPOBATH PE3YJIbTAaThI MpcaoCTaBJICHUA
COIMaJIbHBIX yCIyr B BUAC Ka4yC€CTBCHHBIX u

KOJINYECTBEHHBIX JAHHBIX, B TOM YHCJI€ B AJEKTPOHHOM
BUJIC;

OTPENEIISATh 11eJlb MOHUTOPUHIA COLMAIIBHOW CUTYyaluu
Ha TEPPUTOPUU OOCITYKUBAHUS;
UCIIOJIb30BaTh  pa3IUYHbIC
COLIMAJIbHOM CUTYyalluu;
UCIIOJIb30BaTh PE3YJIbTAThl MOHUTOPUHTA B OTPEICTICHUN
1eJIel COUMATbHOTO 00CTYKUBaHUSI HACEICHUS;
BBISIBJISITH U @HAJIM3UPOBATh MH(POPMAITUIO O COIUATIBHOM
CUTYaIIH Ha TEPPUTOPUH OOCTYKUBAHMUSI,

OIICHUBATh JOCTOBEPHOCTHh MH(OpPMAIUH, TOTYUYCHHON B
X0J1€ MOHUTOPHUHTA;

pa3zpabaThiBaTh COLIMAIBHBIE MPOEKTHI (MPOrpaMMbl) IO
peanu3aluy COIMAJIBHOTO OOCHY)XKMBaHUS TpaxiaH MU
npopUIaKTUKE  OOCTOSITENLCTB,  OOYCIIOBIMBAIOIINX
HYKJIa€MOCTh B COIMAJIbBHOM OOCITY>KUBaHUU;
aHaJIM3UPOBATh MIPUMEHECHUE CYIIECTBYIOIIHUX
COIMAJIBHBIX TEXHOJIOTHH JIJIsl peai3aIlii COIUaTbLHOTO
MpoeKTa (MpOrpaMmmel);
pa3zpabaThiBaTh WHHOBAIMOHHBIC

MCTO/bI MOHHTOPHHIA

TCXHOJIOTNHU

IMPaKTHYCCKUX Sa,Z[aHI/Iﬁ

OueHka  BBINOJIHEHUS
MIPAKTUYECKUX 3aJaHUN

OHCHKa BBIITOJIHCHUA
IMPAKTHYCCKUX 3aﬂaHHﬁ

OHCHKa BBIITOJIHCHUA
IMPAKTHYCCKUX 3aﬂaHHﬁ

OueHka  BBITOJHEHUS
MPAKTUYECKUX 3aJaHUN

OneHka BBIIOJTHEHUS
MPAKTUYECKUX 3aJaHUN
OneHka BBIIOJTHEHUS

IMPAKTHYCCKUX SaIIaHI/Iﬁ

Orenka BBITTOJTHEHUS
MPAKTUYECKUX 3aTaHUI
OreHka BBITIOJIHCHHUSA
MPAKTUYECKUX 3aJaHUN
OreHka BBITIOJIHCHHUSA
MPAKTUYECKUX 3aJaHUN
OreHka BBITIOJIHCHHUSA
MPAKTUYECKUX 3aJaHUN
OreHka BBITIOJIHCHHUSA
MPAKTUYECKUX 3aTaHUI
Orenka BBITIOJIHCHUS
MPAKTUYECKUX 3aTaHUI

Orenka BBIIOJIHCHHUS
MPAKTUYECKUX 3aJaHUN

Onenka BBIITOJTHEHUS
MPAKTUYECKUX 3aJaHUN
Onenka BBIITOJTHEHUS
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COLIMAJILHOTO 00CITYKUBAaHUS;
BBIIIOJIHATh ~ 3KCHEPTU3y  COLMAJIBHOIO  MPOEKTa
(mporpamMmst).

NPAKTUYECKUX 3aIaHUI
OueHka  BBINOJIHEHUS
MPAKTUYECKUX 3aJaHUN

3HaHusa (HOJIy‘IeHHLIe TCOPETUIECCKUC 3HaHI/I$1):

OCHOBHBIE HAIPABJICHUS TOCY/IapCTBEHHON IOJIUTUKH B
chepe  COIMMANBHOW  3alIUTBI W COIHUAIBHOTO
00CITy’KUBAHUSI HACEIICHHUSI;

HOPMATUBHBIE MPABOBbIE aKkThl Poccuiickon denepannu
B cdepe COIMaabHOro OOCTY)KMBAaHHMS W COIMAJIbHOU
3alllUTHl  HACEJIEHUS B 4YacTU HEoOXOJOUMOH I
VCITOJIHEHMS TOJDKHOCTHBIX 00S3aHHOCTEM;

TpeOOBaHUS K COONIOJICHUIO KOH(HUIACHIIUAIBHOCTH
JUYHON WH(pOpMAIMU, XPAHEHUIO U UCIIOJIb30BaHUIO
MEePCOHANBHBIX JIAaHHBIX TPaXKJaH, OOpaTUBIIMXCS 3a
MOJIYYEHUEM COLMAIBHBIX YCIyT, MEp COLUAIbHOU
MOJJICPKKHU U TOCYIaPCTBEHHOM COLIMAIIbHOM TTOMOIIIY;
MOPSOK MPEAOCTABICHUS COLMAIBHBIX YCIIYT;

1eau, 3a7adyd M (YHKIUH TOCTaBIIUKOB COIMATBHBIX
YCHYT;

OCOOCHHOCTH COITMAJIbHOM paboThl C pa3IMYHBIMU
rpaXJaHaMu - TMOJy4YaTelIsIMU COLUUAIIBHBIX YCIAYT W
rpyIIamMu HaceJIeHus,

OCHOBBI IICHXOJIOTHM B 00BeMe, HEOOXOIUMOM JUIS

BBITIOJIHEHUS TPYI0BOM QYHKIINU;
THUIIOJIOTUSI npobiiem rpaXk/IaH, MIPU3HAHHBIX
HYKIAIOLIUMHUCS;

OCHOBBI HallMOHAJIBHBIX M PETMOHAIBHBIX OCOOCHHOCTEN
ObITa M CEMEWHOIr0 BOCHHUTAHMS, HAPOJHBIX TPATULIUU,
OpraHu3alHU J0CYra;

MOPSAOK TNPHU3HAHMS TpakJaHWHA HYKIAIOIUMCA B

COLUAIBHOM 00CTy>KMBaHUH, ONIPENECIICHUS
WHIMBUYaIbHON MOTPEOHOCTH B COIMAIBHBIX YCIyTaXx,
COCTaBJICHUS VIH/INBU1yaJIbHBIX porpaMm

MPEIOCTABJIEHUS COLMAIIBHBIX YCIYT;
METO/Ibl JUArHOCTUKH MPUYMH, YXYALIAIOMMNX YCIOBHS
KU3HENCATECIbHOCTH  Tpa)KJaH,  CHIDKAIOIMMX  UX
BO3MOXKHOCTEM CaMOCTOSITEIbHO OO0ecleunBaTh CBOU
OCHOBHBIE )KU3HEHHBIE TOTPEOHOCTH;

OCHOBbI  KOMIUIEKCHBIX  IIOJXOJOB K  OIICHKE
MOTPEOHOCTEH rpaXkaaH B MPEJIOCTABICHUN COITHATBHBIX
YCIIyT, COLMAJIbHOTO COMPOBOXICHUS, MEP COLHUAIBHOU
MOJJIEPKKHU U TOCYIAPCTBEHHOM COLIMAIIbHOM ITOMOIIIH;

Tect

Tect

Tect
Tect

Tect

Tect

Tect

Tect

Tect

Tect

Tect

Tect
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BUIbI, CTPYKTypa M  COJEpXaHUE  JIOKYMEHTOB,
HEOOXOAMMBIX IS OKa3aHWUsS COIUAIBHBIX  YCIYT,
COIIMAJILHOTO COMPOBOXKICHUS;

OCHOBBI JJOKyMEHTOBEJICHHSI, TPEOOBAHUS K OTYCTHOCTH,
MOPAJIKY U CPOKaM ee MPEAOCTaBIICHUS B paMKax CBOEH
KOMITETECHIIUY;

ATUYECKHE OCHOBBI COIIMAIBHON PabOThI;

OCHOBHBIC HAMPABJICHUSI TTOJIUTUKHU COIMATHLHON 3aIUThI
HAaCEeJICHUS Ha benepanbHOM, PETHOHATBHOM,
MYHUITUTIAJTBHOM YPOBHSIX;

OCHOBHBbIE  TUIBI  MpoOJeM,  BO3HUKAOIIHUX Y
noJiydaresiei COlMabHbIX YCIYT;

OCHOBHBIE (DOPMBI U BUJIbI COLIMATILHOTO O0CTY>KUBAHUS;
OCHOBBI COCTaBJICHUS WHAWUBUIAYATbHONH IPOTPAMMBbI
MPEOCTaBICHUS COLIMAIBHBIX YCIIYT;

MOPSZOK MPEAOCTABICHUS COLIMAIBHBIX YCIIYT;
TEXHOJIOTUA COIMAIIbHOM paboThl M  YCJIOBHS HX
MIPUMEHEHUS;

OCHOBBI  TPOCKTUPOBAHHWSA,  MPOTHO3HPOBAHUS U
MOJICTUPOBAHUS B COLIMAIBHOUN padoTe;

MOTHBAIMOHHBIE TEXHOJIOTMM B COIMAJILHOW padboTe U
TEXHOJIOTUA AaKTHUBU3AIMU JIMYHOCTHBIX PECYPCOB U
PECYPCOB COIMATILHOTO OKPYKEHUS;

OCHOBBI TICUXOJIOTUM B 00BEMe, HEOOXOAUMOM JIJIsi
BBITIOJTHCHHSI TPYIOBON (DYHKIIHH;

SKOHOMMYECKHE OCHOBBI COITUATIBLHOMN PabOTHI;
HHPPACTPYKTypa MPEIOCTABICHUSI COIUANIbHBIX YCIIYyT B
MYHHUITUTIATHGHOM ~ 00pa30BaHUU, PECypchl MECTHOTO
COO0O0IIIeCTBA;

pOCCHICKUI 1 3apyOeKHBIH OIBIT COLUAILHON padOTHI;
OCHOBHbIE HANPABIICHUS MTOJUTUKHU B chepe colnanbHOI
3alUThI U COLUAIBHOTO O0CITY>KMBAaHUS HACEICHUS,;
MOPSZIOK MPEAOCTABICHUS COLMAIBHBIX YCIIYT;

nepeyeHb JIOKyMEHTOB, HEOOXO0IUMBIX TUTSI
MPEOCTaBICHUSI  COIMAIBHBIX  YCIYyT  TpaKJIaHawm,
00paTUBIIUMCS B COLIMATIBHBIE CITY>KOBI;

IpaBuiia BEACHHUS JTOKYMCHTAIINH,

CHUCTEeMa OpraHM3allUi COIMATIBLHOTO OOCITYKMBaHHUS Ha
PETMOHATFHOM W MYHHUITUTIAIHLHOM YPOBHE, WX IICJIH,
3aauu U QyHKIIUU;

[N, TIPUHITUIIBI U OCHOBBI OPTaHMU3AIUU COIUATIBLHOTO
MOCPEHUYECTBA MEXAY TNOJydaTeIeM COLMaTbHBIX
YCIIYT W Pa3IMYHBIMH COIMAJILHBIMA WHCTUTYTAMH IS

Tect

Tect

Tect

Tect

Tect

Tect

Tect

Tect

Tect

Tect

Tect
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Tect
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IIPEICTABICHNUS WHTEPECOB IOIy4YaTeled COLUAIbHBIX
YCIIYT U PELIEHUS er0 COIUANBHBIX MPOOIEeM;

pErjiaMeHT MEKBEIOMCTBEHHOI'O B3aUMO/ICHCTBUS;
chepsl npodeccruoHanTbHON OTBETCTBEHHOCTH
npo(UIbHBIX CIELUATUCTOB B rpolecce
IIPEIOCTABICHUS COLMAIIBHBIX YCIYT;

OCHOBBI BaJICOJIOTMH, COLMATIbHOW MEINLIMHBI;
HKOHOMUYECKUE OCHOBBI COIIMAIbHOM pabOThI;
MICUXOJIOTHYECKHE U COLIMAJIBHO-TIEAArOrMYE€CKUE
OCHOBBI COIIMAJIBHOM paboThI;

[paBUiIa OKA3aHUS CUTYALIMOHHOM IIOMOINM WHBAJIUIAM
pa3aMyYHBIX KaTeropuid Ha OOBEKTaXx COLMAJIBHOM,
WH)XCHEPHOW U TPaHCIOPTHON MH(GPACTPYKTYPHI;
OCHOBBI T€POHTOJIOTHH;

OCHOBBI KOHTPOJIS KauyecTBa PEeI0CTaBICHUS
COLIMAJIBHBIX YCIYT;

NOPAJIOK MTPEAOCTABIICHUS COLUAIBHBIX YCIIYT;

METO/IbI 00paboTKu JTAHHBIX OMITUPUYECKUX
UCCJIEIOBAHUM, TPEIOCTaBICHUS HMX B YHUCIOBOW,
TaONMYHOM, rpaduyeckoit popme;

MPUHIUIBI U MpPaBUa MPOBEICHUS OMPOCOB HACEIEHUS
U DKCIIEPTHBIX ONPOCOB, HANPABJIICHHBIX Ha BBISBICHUE
KayecTBa U 3((HEKTUBHOCTU MPENOCTABISIEMBIX YCIYT U
MEpP COLMAIBHOMN MOJAECPKKH;

OCHOBBI CTaHAAPTHU3alUU M KOJMYECTBEHHOM OLICHKU
KauecTBa MPEJOCTABICHHS COLUATIBHBIX YCIIYT;
HOpPMAaTHBHbBIE MTpaBOBbIE aKkThl Poccuiickoit denepannn
B cdepe COUUAIBbHOTO OOCITY)XMBaHUS M COLMAIBbHOM
3alUThl HAceJIeHWssT B YacTU HEOOXOIUMOHM st

UCTIOJTHEHHMSI TIOJKHOCTHBIX 00S3aHHOCTE;

OCHOBBI  TNPOEKTUPOBAHUSA,  MPOTHO3UPOBAHUA U
MOJEJIMPOBAHUS B COLMATBHON padboTe;

OCHOBBI OpraHu3aluu npodeccuoHaNTbHON

NEATEIBHOCTH, KOHTPOJISI KayecTBAa IMPENOCTaBJICHUS
COLMAJIbHBIX YCIIYT;

OCHOBBI aHanusa COLMAJIbHBIX IIPOLIECCOB,
OPOUCXOASAIIUX B OOLIECTBE, HMX  BO3MOXHbBIE
HETaTUBHBIE IIOCIEACTBHs, CUTYyallUH COLMAJIBHOIO

pHUCKa;
METOBI 00paboTKH JTAHHBIX AMIUPUUYECKUX
HWCCIIeTOBaHUM.
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4.9. ®oup onieHounsbIx cpeAcTB (POC).
Bonpocsl k 3k3aMeHy (MTOTOBOMY TECTUPOBAHMIO):

1. [IpoGbnema Ha ypOBHE MEHTAJIbHBIX CBsi3ed C OOLIECTBOM H TPYIION
Ipe/ICTaBIsAET COOOM:

2. B mensx okazaHusi HEOTJIOKHOW TMOMOIIM Pa30BOr0 XapakTepa TpakaaHaMm U
MHBAIIUaM, OCTPO HY>KIAIOIIMMCS B COLIMAIbHON TTOIJIEPIKKE OCYIIECTBIISAETCS:

3. OCHOBHbIE MPUHIUIIBI (HOPMUPOBAHMS TOJUTUKH B OTHOIICHUM HWHBAIUIOB,
BbIPa0OTaHHBIE MUPOBBIM COOOIIIECTBOM:

4. K kakoMy TWUIy CONHUANbHON TOJMUTUKH OTHOCUTCS TIOJIUTUKA B cdepe
COLIMAJIBHO-TPYAOBBIX OTHOLIEHUI:

5. Kakomy wu3 wu3BecTHBIX (QuiIoco)oB NpUHAIJIEKAT CIOBA: «BCSKas BIACTb,
MOCKOJIbKY OHa BJIacTh, UMEET B BUAY OJlaro He KOro MHOTO, KaK TeX, KTO e
MO/IBJIACTEH», & IOIJUHHBIN MPABUTEIb UMEET B BUAY HE TO, YTO IMPHUTOJHO
€My, a TO, YTO MPUTOIHO TIOJIBIIACTHOMY»:

6. Uro W3 mMepeuyuciIeHHOro HE OTHOCUTCA K OOBEKTUBHBIM (haKkTopam,

OKa3bIBAIOIIMM  BJIMSHUE HA KOPIOPAaTHBHYIO MOJUTUKY  OpraHH3aluu

COLIMAJILHOTO 00CITYKUBaHUS:

JIMCIIO3UTUBHBIN METOJI TPAaBOBOT'O PETYIMPOBAHUSA:

8. IlnaHoBble MPOBEPKHU COOMIOACHUS YUPEKICHUIMU COLUAIBHOIO OOCTYKUBAHUS
rOCy/IapCTBEHHBIX CTAHJIAPTOB COLMAIIBHOTO OOCIYKUBAHUS IMPEIOCTABIISIFOIINX
COLIMAJIbHBIE YCITyTH 0€3 00eCieueHHEM MPOKUBAHUS OCYIIECTBIISIOTCS:

9. CormacHo KakoMy JOKYMEHTY YCTaHOBJICHHBIA BO3PACT JUISI TIOTYUYSHUS TOMOIIH
10 CTAPOCTH HE MOKET IMPEBBIIIATH 65 JET:

10.Cnenudukoii mpaBOBOTO 00SCIIEUEHUS COTTMATBHON TTOJIUTUKH SBJISETCS:

11.Kakoil ~ MEXIyHapOOHbII  HOPMATUBHO-TIPABOBOM  JTOKYMEHT  IOCBSILIEH
npoOjemMaM OKa3aHWsd MEIUWUMHCKOW TMOMOIIM M BBILJIATE Pa3JIMYHBIX BHUIOB
OCOOMIA:

12.Kakoe mnoHATHE XapaKTepu3yeT cienyollee omnpezeneHue: «Pa3HOBUIHOCTD
YEJIOBEUECKON NIEATEIbHOCTH, LEIb KOTOPOM ONTUMHU3UPOBATH OCYIIECTBICHUE
CyOBEeKTHBHOM poJid JIOZEH BO BceX cdepax >KU3HH OOIIecTBa B MPOIECCe
KU3HEOOECNeUeHUss W  JICATEIbHOIO  CYIIECTBOBAaHUS JIMYHOCTH, CEMbH,
COLIMAJIbHBIX U JPYTUX TPYIII U CIOEB B OOLIECTBEM:

13.TIpodeccrnonanbuas MOpaib CIICIIMAIMCTOB SIBIISIETCS:

14 KoMMyHUKaTUBHAsI CTOPOHA OOLIEHUS:

15.1lpu kakoM BHJIE€ CHHTE3a XOJ HCCIEAOBAaHUS HAMpPaBIE€H OT TNPUUYMHHBIX
OCHOBAHHUM K CJIEICTBUSAM:

16.Kakoif M3 TEPEUYUCICHHBIX METOJOB TMPEANOiaraeT pa3bsICHEHHE W
JI0Ka3aTeJIbCTBO MO BOMPOCAaM MOBEICHUS B COLIMATILHOM Cpefie:

17.Kakoii ¥W3 TMOAXOIOB K  TEXHOJOTMU  Pa3pabOTKM  MUHUMAJIHHOTO
NOTPEOUTENTHCKOTO OIO/KETa MpeoiaraeT pa3padoTKy HaydHO 0OOCHOBAaHHBIX
HOPMAaTHUBOB JUIsl IPOAYKTOB MUTAHUSI U HAUOOJIee BaXKHBIX YCIIYT, MPEXKIE BCETO
KHWIbS, U OIICHKU PACXOJIOB Ha yJOBJIETBOPEHUE JPYTUX BUIOB MOTPEOHOCTEM 110
CTaTHUCTUYECKUM JAHHBIM C YYETOM HACTOSATEIbHOCTH Pa3IMYHbIX OTPEOHOCTEH,

~
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ompeienseMbIXx Ha ©0a3e TexX K€ CTaTHUCTUYECKUX 3aKOHOMEPHOCTEH U
AKCIEPTHBIX OI[EHOK:

18.Kakoil U3 BHIOB NCUXOCOIMATBHBIX TEXHOJIOTMI HaIpaBieH Ha MPO(YUIAKTHKY
NICUXUYECKUX U COIUATBHBIX JCBUAIIUNI:

19.Kakas wu3 (QyHKIUSA TEXHOJOTHH COIMAIbHOM paldOThl BKIIOYAET aHAIN3
CYLIECTBYIOIIUX AaKTyaJIbHbIX M MOTEHIMAJIbHBIX COLMAIBHBIX MPOoOJeM,
YCTAHOBJICHHE WX MPUYHMH, HCCIEJOBAaHUE MPOOJIEMHOr0 TOJIA COIHUAIBLHOU
CUTYalluu KOHKPETHBIX WHANBUAYAIbHBIX U TPYNIOBBIX KIMEHTOB:

20.ITorreunTenp (MMOMOIIHHUK) COBEPIICHHOJETHETO JEECIOCOOHOTO TpaKIaHWHA
MOXET OBITh HA3HAYCH:

21.0Oneka mpekpamaeTcs 1o JOCTHKEHUN MAJIOJIETHUM MOJIOTICUHBIM:

22.Kakoe HampaBieHHE ACSITEIPHOCTH OKa3aHHUs IMOMOIIU COIMAIBHO YSI3BUMOMN
KAaTeropuH MOJIOJIEKU HAIIPABJICHO HA BOBJICYEHUE MOJIOJBIX JIFOJIEH B COLUAIBHO
0JI00pSIeMYIO JIESITEIbBHOCTh B CBOOOJHOE BpEMsl, CIIOCOOCTBYIONIYIO Pa3BUTHUIO
MHTEPECOB, TYXOBHBIX U 3TUYECKUX LIEHHOCTEN (JII0OBU K JIOMY, CEMBE, APY3bsM,
CTpaHe, OTBETCTBEHHOCTH U T. 11.);

23.YT0 W3 TEpPEYUCICHHOIO HE OTHOCUTCS K HEOOXOAUMBIM HaTypaJbHBIM
NOKa3aTeNsIM, XapaKTepU3YIOIIUM OIaCHOCTb:

24.0Oxa3aHue pa3HOCTOPOHHEN COIMAIbHO-OBITOBOM MOMOIIY MHBAJIWAM, YACTUYHO
WIA TOJHOCTBIO YTPAaTUBIIUM  CIOCOOHOCTh K CaMOOOCIYKHBAHHUIO U
HY>KJIAIOIIUMCS 110 COCTOSIHUIO 370POBbSI B MOCTOSHHOM YXOJ€ U HaOJIOJACHUU
MPEANOJIaraer:

25.Ha xakoMm »JTame KOHTPOJIA pPYKOBOAWUTEIh MPUHUMAECT Ba)XXHOE pEIICHUE:
HAaCKOJIbKO JIOMYCTUMBI WJIM OTHOCHUTEIIbHO 0Oe30macHbl  OOHapy>KEHHbIE
OTKJIOHEHHSI OT HOPMAaTHBOB:

26.Kakyto 13  aMepUKaHCKMX  MOJENEH  KOPIOPAaTUBHOM  COIMATBHOUN
OTBETCTBEHHOCTH OIMCBHIBACT Cleayomas Xapakrepuctuka — «CouuanbHas
OTBETCTBEHHOCTb MCIIOJIB3YETCS JUIS  YKPEIUIEHUS UMUKA, JIOSJIBHOCTU
COTPYJHHUKOB, YKPEIUIEHUEM CBsI3€d C MOTpPEeOUTEISIMU M BHYTPHU KOJUIEKTHBA.
ConmanibHble MPOrpaMMbl pa3padaThIBAlOTCS M OCYIIECTBIISIOTCS COBMECTHBIMU
YCUJIUSIMU ~ TIOJpa3esIeHuH  KOPIOpallMK, CBA3AHHBIX C  MapKETUHIOM,
YeJI0BEYECKUMH pecypcamu, MpoJakaMH, BHEUTHUMHU CBSI3IMI»:

27.KakuM HalMOHANBHBIM CTaHIAPTOM PEryJIUpPYeTCcsl KOHTPOJb KadecTBa
COLIMAJIBHBIX YCIYT:

28.Kakoli W3 MEpEeuMCICHHbIX HIDKE TMEpEUYHed TMOHSATHI OTpakaeT H3BECTHYIO
ATMOHCKYIO CUCTEMY «SS»!

29.OyHKIIMOHATBPHOE Ha3HAYEHUE KAKWX METOJIOB PYKOBOJCTBA 3aKIIIOYACTCS B
ACUCTBUSIX  CyOBEKTOB  YIpaBJICHHSA, HANpPaBIEHHBIX HAa  YCTpaHEHHE
BO3HUKAIOIIMX OTKJIOHEHUH OT 3allJJaHUPOBAHHOTO, YCTAHOBJIEHHOTO pPEXHMa
(YHKIIMOHUPOBAHUSA OpPraHU3al[MU-CUCTEMbI, BBIPAOOTKY U OCYILECTBICHHUE
peakiuu Ha BHEIIHWE U BHYTPEHHHE W3MEHEHHsS] CHUTyallid WM CpPEIbl, B
KOTOPOM MPOTEKAET KUZHEACSITEIbHOCTh OpraHU3aIiH:

30.Kakoe 13 TpUBENEHHBIX HUXKE OIpEeAeICHUN XapakTepusyeT MOHSITHE
CMHCTUTYIIUOHATH3AIUS
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31.Kakas w3 Qopmyn sABIseTCs  HAEATbHOW AN BBIPAKEHUH  CYTH
OpPraHU3alMOHHOIO YIIPABJICHHUS:

32.01paciab HaydHOM JESATEIBHOCTH, OOBEAMHSIONIAs pa3uvHble OOIECTBEHHbIC
HAyKHU B aCIleKTe MPEABUICHUS Oy IyIIeT0 Ha3bIBACTCS:

33.Kakoii u3 rnepedyrcieHHbIX METOJOB HE OTHOCUTCS K AKCIIEPTHBIM METOIaM:

34.0nucanne KOHGUTYpallMM TEKYIIMX I[apaMeTpPoB MPOEKTa KaK KOMILIEKCa
TEXHUYECKOUN IOKYMEHTAIMU B IaHHBIM MOMEHT BPEMEHH HA3bIBACTCS:

35.1enpr0 KaKOTro MPOEKTa SBISETCS U3BJICUECHUE TPUOBLITH:

36.Kakoif moaxoa COIUANBHOTO MPOCKTUPOBAHMS TO3BOJSET TEOPETHUECKU
0000IUTF MHOTOOOPa3HBIM OMBIT COLIMATIBHOTO MPOEKTUPOBAHMS Ha YpPOBHE
pa3pabOTKHU U OCYIIECTBICHHS KaK KPYITHBIX, TAK U MAJIBIX 1 MUKPOIIPOEKTOB:

37.HopMmaTuBHbBIE aKThl, OINPEACHAIONIUE TMOPSIOK O0Opa3oBaHusA, CTPYKTYpY,
(GYHKIIMH, KOMIETEHIINIO, 00s13aHHOCTH M OpraHu3alrio paboThl CTPYKTYpHOTO
NOAPA3NECICHUS, KOMHUCCHUH, JESITEIbHOCTh JOJDKHOCTHBIX JIMII M T.II.
Ha3bIBAIOTCS:

38.Kakoii mOKyMEHT SIBIIsIeTCS O0S3aTEeNIbHBIM M €IMHCTBEHHBIM JOKYMEHTOM IS
3aKJIFOUYECHUSI JIOTOBOpPA apeHAbl B 3[IaHUSIX, OTHOCSIIMXCS K MYHHIIUMIAIBHON
COOCTBEHHOCTHU, MEX/y apEHIaTOPOM U apeHI0AATEIEM:

39.0cHoBHO# pabounii JOKYMEHT, B COOTBETCTBHH C KOTOPBIM OpraHu3yeTcst pabora
YUPEKICHHUS:

40.JIro6ast mapOpMAaIIHS TIPEXKIAC BCETO MOMAACT B:

41.1lposiBieHHE MaMsITH, KOTOPOE OCYILIECTBISAECTCS NMPU OTCYTCTBHHM BOCHIPHUATHS
00BEKTa, Ha3bIBACTCA:

42.CyObeKTUBHOE IOHUMAHKUE U OTHOIICHHE K CUTYalluy BKIIFOUEHO B:

43.]1ns1 AeTei MOIMKOIBHOTO BO3pacTa XapaKTePHO:

44 Knaccudukanus J.b. DnbkoHUHA OTHOCUTCS K:

45.Coumanu3anysi JMYHOCTH B CEMbE MPOUCXOJIUT:

46.11pu onenke 3¢ (HEKTUBHOCTH MO MapaMeTpaM HaJIUYMs WU OTCYTCTBUSI B CEMbE
TOM WJIM MHOM COLUATBLHOM MPOOJIeMbl MOXKET OBITh UCIIOJIB30BAH:

47.0O1HUM U3 OCHOBOIIOJATAIOIINX 3aKOHOIATEIbHBIX aKTOB, KOTOPHIE OMPEEISIOT
COZEpKaHUE CEMEVHOM MTOJUTHUKU B COBpeMeHHOU Poccun, sBisercs:

48.CormacHo KakoMy METOAY HECKOJIbKO TMPEUIOKEHHBIX HIEH paccMaTpUBaIOTCS
OTJEJIBHO APYT OT ApYyra, a HOTOM MEXIy HUMH yCTaHABIIMBAECTCS OINpPECICHHAs
B3aMMOCBSI3b M B3aUMO3aBUCUMOCTb:

49.1lenp10 TOCTAHOBKU COIMANIFHOTO TUATHO3a SIBIISIETCS:

50.Crparerus, npu KOTOPOW CEMbsSI MU OTACIBHBIC €€ YJICHBI CTapaloTCsl H30eKaTh
KOHTAaKTa C OKPYXKalolleW IeNCTBUTENbHOCTBbIO, YUTH OT pelieHus Mnpoosiem
(yxon B 00je3Hb, 000CcOOJIEHHE OT OOIIECTBa, 3J10YNOTPEOICHUE AIKOTOJIEM U
JIp.) Ha3bIBACTCS:

51.®opma HamboJiee IJIOTHOTO B3aUMOJICHCTBHUS C CEMbEH, KOI/Aa COLMAIBHBIN
1elaror MpoOBOAUT C WIEHAMU CEMbH MHOTO BPEMEHHU, YaCTO HECKOJIBKO YacoB B
JI€Hb, BXOJIUT B KypC BCETO MPOUCXOIAIIECTO B CEMbE, OKa3bIBasi BIMSIHUE HA CYTh
COOBITHH, Ha3bIBACTCS:
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52.OxoHOMHUYECKAs KaTeropus, XapaKTepU3yONIasics COBOKYITHOCTBIO
KOJIMYECTBEHHBIX W  KAUEeCTBEHHBIX  IOKa3zarelied, HeOoOXOAMMBIX IS
HOPMAJILHOTO YPOBHS JOCTOMHOM KM3HU HACEJICHUS — 3TO:

53.K rapantupoBaHHOMY MUHUMYMY OTHOCSITCSI:

54.1lenb oKa3aHUs TOCYIAPCTBEHHON COIMAIBHON MTOMOIIIH:

55.Kako#t tun ctapoctu 00yCIOBIMBACTCS MOBBIINICHHEM YPOBHS JIMYHON TPEBOTH,
TPEBOKHOM MHUMOCTH IO TTOBOJY CBOETO (PU3UYECKOTO 3]0POBbS, CKIOHHOCTBIO
K YacThIM COMHEHHSM ¥ ONACEHUSIM TI0 HE3HAUYUTEIHLHOMY TIOBOIY,
HEYBEPEHHOCTh B ceOe, B Oymymiem, moTepsi MPEKHETO W OTCYTCTBHE HHOTO
CMBICJIA KU3HH, PA3MBITIUICHUS O TIPUOIMKAIOIICICS CMEPTH:

56.Kaxkoii n3 moaxo10B K M3yUYECHUIO ¥ PEIICHUIO MPOOJIeM JII0IeH ¢ HMHBATUIHOCTHIO
BKJIFOYACT B CeOsl BOMPOCHI, CBSI3aHHBIE C MHUKPOCOIHUAIBLHON Cpemoil (cembs,
TPYJAOBOM KOJUIEKTUB, KUJUIIE, pabouyee MECTO U T.J.) U MaKpOCOIUaIbHBIM
OKpyXkeHueM (rpamooOpasyromias W UHGOPMAIMOHHAS Cpela, COLUAIbHBIC
IPYIIbI, PRIHOK TPYA U T. 11.):

57.Kakoe u3 onpeneneHuil XxapakTepus3yeT MOHATHE «PpyCTparus»:

58.Kakoit BO3pacTHOM TMepuoOJa JKMIA C OrPAaHUYEHHBIMH  (DUUYECKUMU
BO3MOHOCTSIMU TIPEJIIIOJIAraeT peaduInuTaIiIo CpeCTBAaMU 00pa30BaHUS:

59.TlcuxokoppeKIus — 3TO:

60.CornacHo J10Ka3aHHBIM YYEHBIMH JaHHBIM BOCIPUATHE U 3allOMUHAHUE
nH(}OpMAIUU OTHOBPEMEHHO Ha CITyX W BU3YaJIbHO COCTABIISICT:

61.0Oka3aHne pa3HOCTOPOHHEH COIMATLHO-OBITOBOM TMOMOIIM WHBAINAM, YACTHIHO
WM TIOJHOCTBIO yTPATHUBIIMM CIOCOOHOCTP K CaMOOOCTY)KMBaHUIO U
HYKJTAIOIIUMCS 110 COCTOSIHUIO 3J0POBBSI B TIOCTOSHHOM YyXOJ€ W HaOJIOJACHUH
MPEANOJIaraer:

62.CpouyHas  comuajbHas IOMOIIb PA30BOTO  XapakTepa JIOASM, OCTpPO
HY>KJJAIOIIUMCS B TIOJJICPIKKE MPEOCTABIISIET TAKUE BUIBI YCIYT KaK:

63.Kpurepuem coruanbHON aganTaliii Ha YPOBHE TPYIIIIbI SIBJISIETCS:

64.Kakum HOpPMATHBHBIM  JIOKYMEHTOM  BIIEpBBIE  ONpPENETICHO  CO3JaHue
TEPPUTOPHAIBHBIX CITY>KO CPOUHOM COIMATILHON TTOMOIITH:

65.0OcHOBHbBIE TIPUHIUIIBE (HOPMHUPOBAHUSA TOJUTHKA B OTHOIIEHWH WHBAIUIIOB,
BbIPAOOTaHHBIE MUPOBBIM COOOIIIECTBOM:

66.Kakoit MexayHapOIHBINH TOKYMEHT YTBEpKaaeT, uTo « THBamuapl, KaKOBBI ObI HU
OBLITH TIPOUCXOXKIACHHUE, XapaKTepP U CEPhE3HOCTh MX YBEUMH WIIM HEIOCTATKOB,
MMEIOT T€ JK€ OCHOBHBIC MpaBa, 4TO M MX COTpakAaHE TOTO K€ BO3pAcTa, YTO B
MEePBYI0 OYEepenb O3HAYaeT IMPaBO HA YIOBJICTBOPUTEIBHYIO JKHU3HB, KOTOpAs
ObLIa ObI KaK MOXKHO 00Jie€ HOPMAJIBHOM U MOJTHOKPOBHOMY:

67.B xakom TOMy TpHHAT 3aKOH O TOCYAAPCTBCHHBIX ITEHCHSX, ITOJIOXHUBIITUH
Hayajgo  BceoOIIeMy  TIOCYyJIapCTBEHHOMY  IEHCHOHHOMY  OOECIEYEHUIO
TPYIAITUXCS:

68.Kakas QyHkIus oTpaxkaeT ICHHOCTHOE NPETHa3HAYCHHUE COITUATbHON paOOTHI:

69.CornacHo kakoil u3 MpoPeCcCHOHATBHBIX (DYHKITUH, CTICIIHAIKCT MO0 COIMATIbLHON
paboTe ompenensieT CTENneHb HEOOXOJUMOCTH U JOCTATOYHOCTH COIMAIBHON
MOMOIIX JJIsi KOHKPETHOTO KIMEHTA, BBISBISET COIMAIBHBICE W JIMYHOCTHBIC
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pPECYpChI, KOTOpBIE MOTYT OBITh HCIOJIB30BAaHBI B IIEJSIX YIYUIIEHUS €T0
KU3HCHHOW CUTYaIlUH:
70.CornanpHasl 1eSITEIbHOCTD IPEACTABISET COOOM:
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