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1. OBIIIAA XAPAKTEPUCTHUKA OBPA3OBATEJBHON
ITPOI'PAMMDBbI (ITACITIOPT ITPOI'PAMMBI).

1.1. [omomuurtensHass mnpodeccuoHaidbHas mporpamMma MNpogdeccuoHaNIbHON
nepenoarotoBkn «CounmajabHasi padora. CnenuaaucT mo COUMAJIBLHOW padoTe)
pazpaborana  OOIIECTBOM €  OTPAaHUYEHHOM  OTBETCTBEHHOCThIO  «MHCTHTYT
COBPEMEHHOTO  JIOTIOJIHUTEIBHOIO  HpodeccroHambHoro  obpaszoBanus» (OO0
«MICAIIO») Ha ocHOBaHMHM HpPO(EeCcCHOHANBHOrO cTaHAapra «CHenuanuct 1o
COLIMAJIBHOM paboTe», YTBEPKACHHOIO IMpHKa30M MUHUCTEPCTBA TPYJa U COLIMAIBHON
3amutel PO ot 18 mrons 2020 roma Ne351H., a taxxke TpeboBaHuil DenepanbHOTO
3akona Poccuiickoit ®eneparmmu Ne 273-O3 ot 29.12.2012 «O6 obpa3oBanuu B
Poccuiickoit @eaeparun» (¢ udmeHeHusiMu 1o cocrosinuio Ha 20.07.2020 r.), [Tpukaza
MunuctepctBa obpazoBanus U Hayku PD ot 01.07.2013 Ne 499 «O6 yTBep)acHUU
[lopsinka opraHu3alMd W OCYLIECTBICHHMS OOpa30BAaTEIbHOW JIEATEIBHOCTH IO
JIOTIOJTHUTENIBHBIM MPOPECCHOHATBHBIM ITporpaMmMam» (¢ uaMenenusimu ot 15.11.2013),
MOJIOKEHUIT HMHBIX HOPMATHBHO-TIPABOBBIX JOKYMEHTOB, a TaKX€ METOJUYECKUX
pEeKOMEHaluMi M0 pa3padOTKe JONOJHUTENBHBIX MPO(PECCUOHATIBHBIX MPOrpaMMm
OoOyueHusT C  MHCIOJb30BAaHHUEM  MOJYJbHO-KOMIIETEHTHOCTHOTO  MOJAXOJa K
(GOpMHUPOBAHUIO CTPYKTYpPbl O0pa30BaTEIbHOW HPOrpaMMbl (TO €CTh HCIIOJIb30BAHUSA
MOJYJIBHOM CTPYKTYpPhI MPO(ECCHOHATBHOTO LMKIIA, COIJIACHO KOTOPOM Ka)blil BHUJ
JEeSATENbHOCTH, OCBOEHUE KOTOPOU MPETyCMOTPEHO MPOrpaMMOi, U3ydaeTcs B paMKax
MPO(PECCUOHATIBHOTO MOJYJIsl, MHTETPUPYIOLIErOCs C TEOPETUUECKUM U MPAKTHYECKUM
0o0y4YeHHEeM MO JUCHUILIMHAM).

1.2. llenp peanuzamyui TPOrpaMMbl U 3a/Ja4dl OCBOCHHS JOMOJHUTEIBHON
podecCHOHAbHON MpOrpaMMbl TPO(PECCHOHATLHON NEPENnOArOTOBKH.

Lear ocBOCHUST JAONOJHHMTENbHON MNPOPECCHOHAIBHON MPOrpPaMMbI
npogecCHOHAIBHONH MEPenoAroOTOBKH: IPEIOCTABICHUE COLMAIBHBIX YCIYr, MeEp
COLMAIBHOM MOAJEPKKHU U FOCYIaPCTBEHHOM COLMAIIBHOM IMOMOIIY T'PaKIaHaM B LETSAX
YIYUYLIEHUS] YCIOBUM HUX JKU3HEAEATENbHOCTH W PACHIMPEHUS HMX BO3MOXKHOCTEU
CaMOCTOSITENIbHO 00eCTIeYnBaTh CBOM OCHOBHBIE KU3HEHHBIE TOTPEOHOCTH.

B pesynbTaTe 0cBOCHUS MPOTpaMMBbI O0yUaIOIIHICS TOKEH:

HMEeTh NPAKTHYECKUH ONbIT:

— JIEATEJIBHOCTh [0 NPENOCTABICHUIO COLMAIBHBIX YCIYr, MEp COLMAIbHOU
MOJJICPAKKHU YU TOCYIaPCTBEHHOM COLIMAIBLHOM ITOMOIIIH;

— JIeSITENIbHOCTh M0 IUIAHWPOBAHUIO, OPraHM3alMd, KOHTPOJIIO peah3aluu U
Pa3BUTHUIO COITUATILHOTO OOCITY)KUBAHUSI.

YMETh:

— BECTHU NEPBUYHBIN MMPUEM TPAXKIAH, OOPATUBIINXCS B OPraHU3AIUI0 COIMAIEHOTO
o0Ocy>)KUBaHUS,

— TPOBOJWTH HWHIUBUAYAIBHBIM OMNPOC TPAXKIAaH W AHAUIM3UPOBATH KOMILIEKC
JOKYMEHTOB, TMOJTBEPKAAIOMIMX WHIUBUIYAIbHYIO HYXIAE€MOCTh TpaXkJIaH B
COLIMAJIbHBIX YCIYyTax;

— OpraHu30BBIBaTh O0CII€IOBAHUE YCJIOBUHM >KU3HEAESTENbHOCTU TpakIaHWHA TI0
MECTy JKHTeNbCcTBa ((pakTudeckoro mpeObIBaHUS), OMPEASIATh PUYUHBI,
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CIIOCOOHBIE TPUBECTH UX B MOJIOKEHHE, TPEACTABISAIONIEE ONACHOCTD JJISl KU3HU
U (WJIK) 370pOBbS,

000011aTh U CHUCTEMAaTH3UPOBATh HH(POPMAIUIO, KAaCAIOIIYIOCs OOCTOSATENIBbCTB,
KOTOpbIE YXYIIIAIOT WIM MOTYT YXYAIIUTh YCJIOBUS >KU3HEACATEIHHOCTH
rpaXxKJaH, U ONPEEIISITh METOIbl UX MPEOI0JICHUS,

B3aMMOJEHUCTBOBATh C TpaXJaHaMH, HYXJAOMMUMUACI B  COUAAIBHOM
00CITyKUBAHUU;

YCTAHABIIMBATh KOHTAKTHI C COLMAJIBHBIM OKPYKEHHEM TPa)KJaHUHA C LEJIbIO
YTOYHEHHUS YCIOBUH €0 KU3HEIEITEIbHOCTH TPaXKJaHMHA TTPU NPEAOCTABICHUN
COLMAJIBHBIX YCIYT, YKa3aHHBIX B UHAUBUAYAJIBHON MporpaMme NpeaoCTaBICHUS
COLMAIBHBIX YCIIYT;

HCIIOJIb30BaTh OCHOBHBIE METOJIBI, CIIOCOOBI M CpEJCTBA MOJYyYCHUS, XPaHCHHUS,
nepepaboTku WH(OPMAITUU, HABBIKU PAa0OTHI C KOMIBIOTEPOM KaK CpPEICTBOM
ynpaBiieHus: ~ MHpopmalued, B TOM  4HWcie B MH(OPMAIMOHHO-
TEJICKOMMYHUKAIIMOHHOW ceTu MHTepHeT;

BECTH JOKYMEHTAIINIO, HEOOXOIUMYIO JIJIsl IPEAOCTABICHUS COLUANIBHBIX YCIYyT U
COITMAJILHOTO COMPOBOXKIEHHUSI, B COOTBETCTBUU C TPEOOBAHUSIMHU K OTYECTHOCTH B
OyMa)KHOM M DJICKTPOHHOM BHJIE;

KOHKPETU3UpOBaTh  1I€JIM, YyKa3aHHbIE B  HWHJAMBUIYaJbHOW MporpamMmme
MPEIOCTABJICHHS COLIMAIBHBIX YCIYyT Ha OCHOBE NMPOBEICHHOM ITUATHOCTUKH, a
TaKXe MPOTHO3UPOBATH PE3YJIbTATHI MPEIOCTABICHUS COUAIBHBIX YCIIYT;
HCIIOJI30BaTh TEXHOJIOTUU U METO/IbI COLIMAILHOU paOOoTHI,

MPUMEHATh METOJIbl JUArHOCTHKM JIMYHOCTH, IO3BOJISIONIME AKTYyaJW3UpPOBATH
MO3UIMIO TPaKJIaHWHA, OOPATUBIIErOCs 3a IMOJYYEHHEM YCIYr, U O0eCIeUnuTh
peau3alnio TEXHOJIOTM CAMOTIOMOIIM U B3aMMOTIOMOIIIH;

VUYUTBIBATh HU3MEHSIONIMECS YCIOBUS KUZHEACATEIbHOCTA TPAXKIAH C LEJIBIO
BHECCHUSI TNPEJIOKEHUA O KOPPEKTUPOBKE HHIAMBUAYAIBHOW MPOTPAMMBI
MPEIOCTABJICHUS COLUAIIBHBIX YCIIYT;

B3aMMOJICHCTBOBATh CO CIEIHATNCTaMU, OpraHU3alUIMH U COOOIeCTBaMU TIPHU
NPEIOCTABICHUA COLMAIBHBIX YCIYyr, MEp COLMAJbHOM TMOJJCPKKH |
TOCYJapCTBEHHOW COIUAIIbHOW MTOMOIILIH;

MOATrOTaBIUBATh JOKYMEHTBHI [JI1 3aKJIIOYEHUs] JOroBOpa O MNPEAOCTaBICHUU
rpaXJaHUHY COLMAJIbHBIX YCIAYT B COOTBETCTBUM C HWHIUBUAYAIbHOU
MpOrpaMMON NPEeAOCTABIICHUS COLIMAIbHBIX YCIYT;

UCIIOJIb30BaTh ONTHUMAJIBHOE COYETAHWE PA3JIMYHBIX TEXHOJOTHH COLUAIBHOMN
paboThl B TMpollecce MPEAOCTABICHUS COIMAIBHBIX YCIYT, OMNPEACICHHBIX
WHJIUBUAYAJIBHOW MPOrpaMMOil IPEAOCTABIEHUS COUUAIIBHBIX YCIIYT;
obecrieunBaTh OpPraHU3AIMI0 B3aMMOJCHCTBHUS TPOQPHILHBIX CICIUATUCTOB B
MpOLECCE MPEAOCTABIEHUS COLMAIIBHBIX YCIIYT TPaKIaHaM;

MOTHBHUPOBAThH MOJIy4aTeIei COLMANBHBIX YCIYT U UX COLIMATIBbHOE OKPYXKEHUE K
AKTUBHOMY  yYaCTHUI0O B  peaIM3alMd  WHIWBUAYAJIbHOW  MPOTrpaMMBbl
MPEOCTABJIEHUS COIUAIIBHBIX YCITYT;



OpPraHU30BbIBATH IIPOBEJCHUE VHJVBUAYAJIBbHBIX npoUIAKTUIECKIX
MEPOINPUATUA C TpaKJaHAMU 1O MECTy OKHUTelbCcTBa  ((aKTHUYEeCKOTro
npeObIBaHUs) B BUJE KOHCYJbTAllUM, COIACHCTBUSA B OpraHU3allUd 3aHSATOCTH,
O3[IOPOBJICHUS,  OTHAbIXa,  MPEAOCTABIEHUS  COLMAIbHBIX,  IPABOBBIX,
MEIUIMHCKUX, O00pa30BaTENbHBIX, ICUXOJIOTMYECKUX, pPeaOUIUTAIIMOHHBIX
YCHYT;

MCIIOJIb30BaTh OCHOBBI MPABOBBIX 3HAHUM B cepe MpeAOCTaBICHHS COIMATBHBIX
YCIIyT, MEP COUUAIBHOM MOAAEPAKKH U TOCYTAPCTBEHHON COUAIIBHOMN ITOMOIIIH;
IIPUHAMATh Y4YaCTHE€ B MWJIOTHBIX IPOEKTAX W MCIHOJIb30BATh WHHOBALMOHHBIE
TEXHOJIOTUA  COLMAIBHOTO  OOCHY)KMBaHUSI ~ HACEJEHHs C  y4eTOM
UHIMBUYabHBIX 0COOCHHOCTEHN ToJTydaTesiel COIMaIbHbIX YCIYT;
o0OecrieuynBaTh KOHPUACHIMAIBHOCTh JIMYHOM HWHGOpPMAIMU O TpakIaHax,
0o0paTUBLIMXCS 32 NOJYYEHHEM COLUAIBHBIX YCIIYT;

IJIAaHUPOBATH pabOTy MOIpa3IeICHUS;

(GopMyIupOBaTh LENH, 33J1a4H, ONPEIENIATh 00I3aHHOCTU U TPYJOBBIE JAEHCTBUS
COTPYZAHHUKOB IIOAPA3IAECICHUS;

OpPraHHU30BbIBATh B3aMMOJEHUCTBUE CIELUAIMCTOB B IIPOLIECCE IPEIOCTABICHUS
COLMAJIBHBIX YCIYr, M€p COLMAJIbHOM TONJECPKKU W TOCYIApCTBEHHON
COIIMaIbHOM ITOMOIIIH,

OPraHHU30BBIBATh  COLIMAIBHOE  CONPOBOXKICHHE  TPAXKIAH, IPU3HAHHBIX
HYXJAIOIMMHCS B COLIMAIBHOM OOCITyKUBAaHUH;

UCII0JIB30BaTh HHCTPYMEHTBI MEKJINYHOCTHBIX KOMMYHUKALIAN;

peryiupoBaTh KOH(IUKTHI, IPUMEHSITh HABBIKM MEAMALIMU B COIIMANIbHOM cepe;
UCIIOJIb30BaTh HMHCTPYMEHTAPUIl BBISIBJICHUS BO3MOXKHOCTEH W MOTpeOHOCTEH
KOHKPETHOTO COTPYJHUKA C IEJNbI0 OMNpelneseHuss ero npodeccuoHaIbHOro
MMOTEHLIHNAIIA;

peanu30oBbIBaTh TEXHOJIOTMM HACTAaBHUYECTBA, BBICTPAMBATH MOJIEIN  €T0
OpraHM3allM U MPOBEIECHUS B COOTBETCTBUU C U3MEHSIOIMMUCS MOTPEOHOCTIMU
COTPYAHUKOB,

ONpEAEATh CTUMYNUpYyIoUe (akTopsl MpodhecCHOHANBHON AesITeNbHOCTH,
pa3pabaThiBaTh U pPEATM30BBIBATH CUCTEMY CTUMYJIMPOBAHMS dS(PPeKTUBHON
npoheCCUOHAIBHOM JIeSITENHHOCTH,

MIPOM3BOJINTH JIMYHBIA IPUEM TpaxJaH @O0 BONPOCAM MPENOCTABICHUSA
COLIMAJIBHBIX YCIYT B OpraHU3aliy;

IIPOBOAUTDL PA3JIUYHBIE BHUIBI ONPOCOB HACEJIEHUS M DKCIEPTHBIX OIPOCOB,
HaINpaBJICHHBIX Ha OLIEHKY KauyecTBa U 3(PPEKTUBHOCTU MPEAOCTABIISEMbIX YCIYT;
OpraHHU30BbIBATh IPOBEJACHUE MOHUTOPHHIA YIOBJIETBOPEHHOCTH Tpa)aaH
Ka4ueCTBOM IIPEAOCTABIEHUS COLUAIBHBIX YCIIYT;

AHaJM3UPOBAaTh PE3YJIbTAThl NPENOCTABICHUS COLUAIBHBIX YCIYr B BHJE
Ka4eCTBEHHBIX U KOJUYECTBEHHBIX JAHHBIX, B TOM YHCJIE B DJICKTPOHHOM BUJIE;
ONpPENENATh L€Ib MOHUTOPUHIA COLMAIBHOM CUTyalMd Ha TEPPUTOPUHU
00CITyKUBaHUS,

UCIIOJIb30BaTh PA3JIUYHbIE METOABI MOHUTOPUHIA COIIMATIBHOM CUTyalluH;



UCIIOJIB30BaTh PE3yJIbTaTbl MOHMTOPUHIA B ONPENEIECHUU LENEeH COLUMaIbHOrO
o0cCy>KMBaHUSI HACEJICHHUS,

BBISIBIISITh W AHAJU3UPOBATh HWH(OOpPMAIMIO O COLMAIBHOM CHUTyallMd Ha
TEPPUTOPUU OOCTYKUBAHUS

OLICHMBAThH JOCTOBEPHOCTH MH(OPMAIIHH, TTOTYyYEHHOU B X016 MOHUTOPUHTA;
pa3pabaThiBaTh  COLMAJIBHBIE MPOEKTHl  (IpOrpaMMbl) MO  peanu3aluu
COLIMAIBHOTO  OOCHYXUBaHMUSI TpaxaaH U MNPOPUIAKTUKE OOCTOSTENIbCTB,
00yCJIOBIIMBAIOIINX HYK/1a€MOCTh B COITUAIIBHOM OOCITYKUBaHUH;
aHaJM3UPOBaTh IPUMEHEHUE CYIIECTBYIOIINX COLUUAIBHBIX TEXHOJIOTUH IS
peanu3anuy COIMAIbHOIO MPOEKTa (IPOrpaMMBbl);

pa3padaThiBaTh HHHOBAIIMOHHBIE TEXHOJIOTUU COLIMAIIBHOTO 00CITY>KUBaHU;
BBIIIOJIHATH 3KCIEPTU3Y COLMATBHOIO MPOEKTa (IIPOrpaMMmBbl).

3HATH:

OCHOBHBIC HAIPaBJICHUS TOCYIapCTBEHHOW TMOJUTUKU B cdepe ColuaIbHOM
3aIIUATHI U COUMAIBLHOr0 OOCTYKUBAHUS HACEJICHHUS,

HOpMaTHBHBIE MpaBoBbie akThl Poccuiickoit denepannu B chepe couuaibHOTO
0o0CITy’)KMBaHUSl U COLMAIBHOW 3alUThl HACENEHUS B YACTH HEOOXOIUMOM Iis
UCTIOJTHEHMSI TIOJKHOCTHBIX O0S3aHHOCTEH;

TpeOOBaHMsI K COOJIIOJICHUIO KOH(PUACHIIMAIBHOCTH JIMYHOW uH()OpMaIuuy,
XPaHEHHUIO U UCIOJIb30BAaHUIO MEPCOHATIBHBIX JIAHHBIX TPaXKaaH, 0OpaTUBIIMXCS
3a TOJIYYEHHUEM COLMAIbHBIX YCIyT, MEpP COLHUAIbHON NOJIECPKKH U
roCy1apCTBEHHOM COLMAIbHOM MOMOIIIH;

MOPSIIOK MPEAOCTABICHUS COLUATIBHBIX YCIIYT;

L€JIH, 33a44 U (PYHKIHMH MOCTABIIMKOB COLUAIBHBIX YCIIVT;

O0COOEHHOCTH COIMAIBHOM PabOThI ¢ PA3IMYHBIMU TPAXKAAHAMU - MOTY4YaTEISIMU
COLMAJIbHBIX YCIYT U TpyNIaMy HACEIICHHUS;

OCHOBBI TICHXOJIOTUM B OOBEME, HEOOXOAMMOM [UIsl BBINOJIHEHUS TPYIOBOM
byHKIUY;

TUIIOJIOTHS TPOOJIEM IpaKIaH, MPU3HAHHBIX HYKJIAIOITUMUCS,

OCHOBBI HAITMOHAJIBHBIX W PETHOHAIBHBIX OCOOCHHOCTEW OBbITa M CEMEHHOro
BOCIIUTAHUS, HAPOJHBIX TPAAUIINI, OpraHU3aluU JOCYTa;

MOPAIOK MPU3HAHMS TPAKTAHIHA HYKIAIONTUMCS B COLIMATLHOM OOCTY>KHBAHHH,
ONpeneneHns HWHIUBUIYAIbHOW TMOTPEOHOCTH B  COLMAIbHBIX  YyCIyrax,
COCTAaBJICHUS] UHAUBUAYAJIbHBIX TPOTrPaMM MPEIOCTABICHUS COLIMAIIBHBIX YCIYT;
METOJbl JIUATHOCTUKU TPUYMH, YXYANIAIOUIAX YCIOBHS >KU3HEACITEILHOCTH
rpa)<1aH, CHIKAIOUIMX MX BO3MOXHOCTEH CaMOCTOSITENbHO 0OeCleuynBaTh CBOU
OCHOBHBIE KU3HEHHBIE TOTPEOHOCTH;

OCHOBbl KOMIUIEKCHBIX TOJXOJOB K OILIGHKE MOTpeOHOCTEH TrpakJaH B
OPEIOCTAaBICHUN COIMANBbHBIX YCIYT, COLUAIBHOTO CONPOBOXACHUS, MEP
COLMAJIBHOM TIOJIJIEPKKU U TOCYAAPCTBEHHOW COLMAIIbHOW MTOMOIILIH;

BUJIbI, CTPYKTypa M COJIep)KaHHE JIOKYMEHTOB, HEOOXOJIMMBIX [JIsl OKa3aHHs
COLIMAJIBHBIX YCIYT, COLIUAILHOTO COMPOBOXKICHHUS;



OCHOBBI JJOKYMEHTOBEJIEHUs, TPEOOBAaHUS K OTYETHOCTH, MOPSAIKY U CpPOKaM ee
IPEIOCTaBICHUS B paMKaX CBOEH KOMIETEHIIUH;

ATUYECKHE OCHOBBI COIIMAIBHON PabOTHI,

OCHOBHBIC HAINpaBJCHUS TMOJUTUKH COLUMAIBHOM 3alllUThl HACEJICHUS Ha
denepanbHOM, perHOHATBHOM, MYHUIIUTIATBHOM YPOBHSIX;

OCHOBHBIE TUITBI MPOOJIEM, BOZHUKAIOIIUX Y TOJIydaTeNell COLMAIbHBIX YCIYT;
OCHOBHBIE (DOPMBI U BUJIbI COLIMATILHOTO OOCTY>KUBAHUS;

OCHOBBl  COCTaBJICHUS  WHAMBUAYabHONW  MPOTPaMMbl  MPEJOCTABICHUS
COLIMAJIBHBIX YCIYT;

MOPSIIOK MPEAOCTABICHUS COLUUATIBHBIX YCIIYT;

TEXHOJIOTUU COIMATBHONU PabOThI M YCIOBHS UX MPUMEHEHUS;

OCHOBBI MPOEKTUPOBAHUS, MPOTHOZUPOBAHMS M MOJEIUPOBAHUS B COIMATIBLHOM
pabore;

MOTHUBALIMOHHBIE TEXHOJOTUU B COLMATBHON pabOTE U TEXHOJIOTMU aKTUBU3ALMU
JUYHOCTHBIX PECYPCOB U PECYPCOB COLIMAILHOTO OKPYKEHHUS;

OCHOBBI TICHXOJIOTUM B OOBEME, HEOOXOAMMOM [UIsl BBINOJIHEHUSI TPYIOBOM
byHKIUY,

HKOHOMUYECKUE OCHOBBI COLIMATILHON PabOTHI;

MH(DpACTPyKTypa NPENOCTaBICHUS COLHUAIBHBIX YCIYT B MYHULHUIAIBHOM
00pa3oBaHUU, PECYPCHl MECTHOTO COOOIIIECTRA,

poccuiickuii U 3apyOeKHBIN OIBIT COLIMAILHON padOThI;

OCHOBHBIE HAIIPaBJICHUSI MOJIUTUKH B c(hepe COLMaNbHON 3alUThl U COLMAIBHOTO
00CITy>KUBaHUS HACETICHUSI,

MOPSIIOK MPEAOCTABICHUS COLUATIBHBIX YCIIYT;

NepevyeHb JOKYMEHTOB, HEOOXOAUMBIX JJIsl MIPEAOCTABIECHUS COUMAIBHBIX YCIyT
rpakaaHaM, OOpaTUBIIUMCS B COITUATBHBIC CITYKOBI;

paBujia BEJACHUS TOKYMEHTAIINH;

CHUCTEMa OpraHM3alil COLMAIBLHOTO OOCTYXUBAaHUS HAa PETUOHAIBHOM U
MYHHIIMIIAIFHOM YPOBHE, UX II€JH, 33791 U QyHKIIUH,

L€JI1, PUHLHUIIBI 1 OCHOBBI OpPraHu3alii COUUAIbHOTO MOCPEAHUYECTBA MEXKIY
MOJIy4aTesIeM COLMAIBHBIX YCIYT U Pa3IUYHBIMHU COIUATBHBIMA WHCTUTYTAMHU
IUIA TIPEJICTABJICHUS] MHTEPECOB TOyyaTesiel COUANbHBIX YCIYT U PEIICHUS €T
COITMAILHBIX MPOOJIEM;

periJaMeHT MEXBEJOMCTBEHHOTO B3aMO/IEHCTBHS;

chepsl TpodecCHOHANBHON OTBETCTBEHHOCTH NPO(UIIBHBIX CHENHUATUCTOB B
npolecce Mpea0CTaBICHUS COIUATBHBIX YCIYT;

OCHOBBI BaJICOJIOTHH, COLTUATBHONU METUIIUHBI,

HKOHOMUYECKUE OCHOBBI COLIMATIbHON PabOTHI;

MICUXOJIOTHYECKHUE U COLIMATIbHO-TIEAArOTHYECKUE OCHOBBI COLIMATILHON PaboThI;
npaBujia OKa3aHUsS CUTYallMOHHOW MOMOIIM WHBAJUAAM PA3IMUYHBIX KaTEropuil
Ha 0O0BEKTAX COLMAIbHOM, MH)XEHEPHON U TPAHCIIOPTHOU HHMPACTPYKTYPHI;
OCHOBBI T€POHTOJIOTUH;

OCHOBBI KOHTPOJISI KAUe€CTBA MPEIOCTABIICHUS COLIMATIbHBIX YCIIYT;



— TOPSIOK MPEOCTABICHUS COIIMATBHBIX YCIYT;

— MeTOJBI 00pa0OTKH JAaHHBIX IMIIUPUIECCKUX HCCIIECTOBAHUM, TPEIOCTABICHUS X
B YHCJIOBOM, TaOMUYHOM, rpaduueckoit popme;

— TPUHIUIBI U TPaBUIa TPOBEICHUS OMPOCOB HACEICHUSI U IKCIIEPTHBIX OIPOCOB,
HANpaBJICHHBIX Ha BBISBJICHUE KauecTBa U A((HEKTUBHOCTH IMPEIOCTABIISICMBIX
YCIIYT U MEP COUHUAIBHOM MOIECPKKHY;

— OCHOBBI CTaHJAPTHU3AIIMN M KOJWYCCTBCHHON OIICHKH KavyeCcTBa IMPEIOCTABICHUS
COILIMATIBHBIX YCIIYT;

— HOpPMATHBHBIC MPaBOBbIe akThl Poccuiickoit Deneparnuu B cepe conaIbHOTO
OOCITy’)KUBaHUSI ¥ COIMAILHON 3allWTHl HACEICHUS B YaCTH HEOOXOIUMOW ISt
WCTIOJTHEHUS! JIOJDKHOCTHBIX 00s3aHHOCTEH;

— OCHOBBI MPOEKTUPOBAHHS, MPOTHOZUPOBAHHS U MOJICIIUPOBAHUS B COIMAITBHON
pabore;

— OCHOBBI OpraHM3aluu MPOPECCHOHATBFHON eSITeIbHOCTH, KOHTPOJIS KayecTBa
IPEAOCTABICHUS COIIMATBHBIX YCIYT;

— OCHOBBI aHaJM3a COIHUAIBHBIX MPOIECCOB, MPOUCXOIAINX B OOIIECTBE, HUX
BO3MOJKHBIC HETATHBHBIC ITOCIIEICTBUS, CUTYaIlUU COIIMAILHOTO PUCKA,;

— METOJBI 00Pa0OTKU JAHHBIX SMITUPUUYCCKIX UCCIICTOBAHHIA.

1.3. [Inanupyemble  pe3ynbTarbl  OOydeHHS ~ MO  JOMOJHUTEIHHOU
npodeccruoHanbHO nporpaMme nNpophecCuoHaANIbHON MEPENOITOTOBKH.
K OCBOEHUIO JIOTIOJIHUTEBHOM npodeccuoHanbHON MIPOTPaMMBI

npo(hecCHOHANBHOM  MEPENoArOTOBKM  JOMYCKAIOTCA JIMIA, HMEIOIIUE CpeaHee
po(hecCHOHANIBHOE - IPOrpaMMBbI MTOATOTOBKH CIIELUATMCTOB CPEJHETO 3BEHA U (WJIH)
BhICIIIEE OOpa3oBaHue - OakajmaBpuar, JuOO JUIA, TOJydYalolIhe CpeaHee
npodeccruoHalibHOe U (WMJIM) BhICIIee oOpa3oBaHue W (WJIM) BhICIIEe OOpa3oBaHUE -
OakanaBpuaT (Hempo(HUIbHOE) U JIOMOJHUTEIBbHOE MPOPECCHOHAIBHOE 00pa3zoBaHUE-
MpOrpamMMbl MPOPECCUOHATBHON NEPENOATOTOBKH 1O TPOPHITIO IE€ITEIBHOCTH .

B coorBercTtBHM C npo(ecCHOHANIBHBIM ~ cTaHAapToM «CrHenuanucTt 1o
COLIMAJIBHOM paboTe», YTBEPKAECHHOTO MPHKa30M MUHHUCTEpCTBA TPyJa U COLUATBLHON
3amuthl PO ot 18 utona 2020 rona Ne351H., mpouecc 00ydeHHUs: MO AOMOTHUTEIBHON
npo(ecCHoHANbHOM MporpaMMe HampaBi€H Ha COBEPILIEHCTBOBAHHE CIEAYIOLIUX
KOMITIETEHIIUM:

- npodeccuoHANbHbIE KOMNEMEHYUU:

— CIIOCOOHOCTh K JIEATENBHOCTH MO MPEJOCTABICHUIO COLHUAIBHBIX YCIYT, MEp

COLMAJIBHOM TIOJIJIEPKKU U TOCYAAPCTBEHHOW COLMAIIbHOW MTOMOIILIH;

— CHOCOOHOCTh K JAESTENbHOCTH MO IUIAHUPOBAHUIO, OpPTaHU3ALMH, KOHTPOJIIO
peanu3aluy U pa3BUTUIO COLUATIBHOTO O0CTYKUBaHUSI.

1.4. TIpoaomKUTEILHOCTh YUECOHBIX 3aHATHM (PEeKUM) - 6-8 yacoB B CyTKH, HE OoJiee

40 ygacoB B Heaemro. OOIee KOIMUECTBO aKaJleMHYECKMX 4dacoB —260, M3 HHX:

nexuuit - 166, npaktuueckux 3aHsaTui — 94, sk3aMeH (MTOroOBOE TECTUPOBAHUE) -2.

K sk3ameny (MTOroBOMYy TECTUPOBAHMIO) TIOMYCKAIOTCS 00yYarouuecs, yCrneuHo
MpoUIeIIINe MOJTHBIN KypC TEOPETUUYECKOTO U MPAKTUYECKOT0 00YUEeHHsI 0 TeMaThKaM

Kypca.




Tpynoemkocts 00ydenust cocraBisger — 1, 5 wmecana. OOyueHue Beaercs Ha
PYCCKOM SI3bIKE.

1.5, ®opma oOyueHus: OuHas, OYHO-3a04Hasi (C  HCIOJIb30BAHHEM
AUCTAHIIMOHHBIX ~TEXHOJOTMHA ¢ yderoM TpeboBanuii «llopsaka mpuMeHeHUs
OpTaHU3aIUAMH, OCYIIECTBIIIONIUMHI 00pa30BaTEIbHYIO JEATEIbHOCTD AJIEKTPOHHOTO
o0y4yeHHs, JAMCTAHIMOHHBIX OOpa30BaTENbHBIX TEXHOJOTMHA TpU  peaau3aluu
00pa30BaTENbHBIX MPOTPAMMY», YTBEPKACHHOTO PHUKa30M MHUHHUCTEPCTBA 0Opa30BaHUS
u Hayku Poccuiickoit @enepannn ot 23.08.2017 Ne 816.).

OOyyaromuiica UMeeT JOCTYIl K 00pa3oBaTellbHOMY Moptaiy 24 yaca 7 nHEW B
HEZeIN0. 3aHATUS MTPOXOAT B YA0OHOE ISl 00YYarOIIeTroCst BpeMsi.

1.6. ®opMa JOKyMEHTa, BBIJABAEMOTO 110 PE3yIbTaTaM OCBOCHHSI MPOTPaMMBI: IO

3aBEpIICHUU Kypca JOTIOJIHUTEIIbHOU npodeccuoHaIbHON IIPOrPaMMBbI
npodeccuonanbHoi  mepenonrotoBku  «CoruanpHas  pabora.  Cnenmuanmuct 1o
coluajgbHOW  pabore» U YCHEIIHOTO TMPOXOXKIEHUS JK3amMeHa (UTOroBOTO

TECTUPOBaHUS), oOOydJarommecs  TMOJy4alT  JUINIOM O  NpodeCCHOHAIBHON
nepenoiroroBke ycranopieHHoro OO0 «MCHIIO»» o6pa3sia.



2. CTPYKTYPA U COAEP KAHUE ITPOT'PAMMBI.

2.1. VY4eOHBIM TIJIaH JOMOJHUTEIBHOW TMPOGECCHOHATBHOM IPOTpaMMBbI
npodeccronansHoii  mepenoaroroBku  «ComumanbHas pabora. Croenuanuct 1o
COILIMAIBHON paboTe.

JonosHuTeNpbHOM  mpodeccuoHanbHON  mporpaMMor  MpodhecCHOHAIBHOM
NEPEenoAroOTOBKM  MPEAyCMOTPEHO  MPOBEJACHUE  TEOPETHUYECKHX  (JIEKIH) W
IIPAKTUYECKUX 3aHATUU. [lpm peanmsannu TaHHOW MPOTPaMMBbl Ui 3aKPEIUICHUS
TEOPETUYECKUX 3HAHWM HCIIOJIB3YIOTCS COBPEMEHHBIE KOMIIBIOTEPHBIE TEXHOJOTHH, A
JUTSL OTPA0OTKHU MPAKTUYECKUX HABBIKOB M3y4YalOT OCHOBHBIE TEXHOJIOTMH COIMAIBHON
paboOThl, OCHOBHBIE METOJMKH COIIMAIBHOM pabOThl, TEOPETUUYECKHE OCHOBBI
COLMAIIBHOM palOThl, NPOTHO3UPOBAHHUE, IPOCKTUPOBAHHE W MOJACIUPOBAHUE B
coluanbHOM cdepe, YacTHbIE TEXHOJOTUH COLMAIBHOM paboThl € pPa3NIUYHBIMU
rpynrnaMu HaceJIeHUs, CHUCTEMY KOHTPOJIS 3((EKTUBHOCTH COLUUAIBHBIX YCIYT,
OKa3bIBa€MbIX HACEJICHUIO, OKa3aHUe IIEPBOM ITOMOIIH.

JUis OUEHKHM MOATOTOBJIEHHOCTH OOYyYarollerocsi, IO OKOHYaHUU Kypca
oOpa3oBaTeNbHOM NpPOrpaMMbl, 3K3aMEHAallMOHHas KoMmuccus, coszgaHHas B OOO
«HCAIIO»», npoBOAUT MPOBEPKY YPOBHS CPOPMUPOBAHHBIX KOMIIECTEHITUH B Mpeeiax
COOTBETCTBYIOIINX KBATU(PUKAIUOHHBIX TPEOOBaHUII.

OO6ee pacnpeIesIeHre 9acoB MpUBEAEHO B Ta0uIe 1.

Y4eOHbII  TIaH  JONOJIHUTENIbHOM  NPO(PECCHOHANBHOM  MpPOrpaMMbl
po¢heCCUOHAIBHOM MEePENOIrOTOBKH.

Ne | HaumenoBaHue moayJiei OO01ee komu4yecTBO aKk.yacoB | ®opma
n/n KOHTPOJISA
Bceero | Teopus | IlpakTuka

1. OcHoBHBbIE TEXHOJIOTUH | 2 79 79 Tect
COIIMAJILHOM pabOTHI

2. OcHoOBHBIE METOHKH | 36 i 36 Tect
COIMAILHOM PabOTHI

3. | Teopernueckue OCHOBBI 40 i 40 Tect
COIMAILHOM PabOTHI

4. | [IpoekTupoBanue, 36 Tect
MIPOTHO3UPOBAHUE, § 36 i
MOJICIMPOBAHUE B COIIMAIBHOMN
chepe

5. YacTHbIE TEXHOJIOTUU 36 Tect
COIMAJIBHON PabOTHI ¢ 36 ]
Pa3IMYHBIMY TPYITITAMH
HACEJICHUS

6. Cucrema koHtposs | 20 Tect
3 PEKTUBHOCTH, OKa3bIBAEMbIX 20 -
HACEJICHUIO COIUABHBIX YCIYT

7. Oxka3zaHne IepBOil TOMOIIH 18 - 18 Tect
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8. DK3aMeH (MTOTOBOE 2 2 - Tect
TECTUPOBAHUE)

UTOrO: 260 166 94 -

2.2. VYd4eOHO-TEMaTHYECKH TUIaH JOMOJHUTEIBHOH MpOQecCHOHATHHON
nporpaMMel mpodeccnoHanbHOM nepenoAroToBku «CormanbHas pabdora. CrenuanucT
10 COIUAIILHOM paboTe» (comepikaHue 00ydeHus).

Tematnueckuid TUIaH  JOMOJIHUTENBHONM  MPOQPECCHOHATBHON  MPOTpamMMbl
npo(hecCHOHANBFHON MEePEenoArOTOBKUA C COACPKAHUEM KaKJIOTO pas3fielia MPUBEACH B
Tabnuiie 2.

Ne HaumenoBanue wmoayJeid u | OOmiee KOJIUYECTBO AK.HYACOB dopma
n/n TeM KOHTPO
JIsl
Bceero \Teopnﬂ \HpaKTmca

1. Moayab 1. OcHOBHBIE TEXHOJIOTHH COLMATBHOH PadOThI.

1.1. Texnonorus B cucteme | 9 9 - Tect
YEJIOBEUYECKON JIESITETbHOCTH.

1.2. Texnonorus colMaibHOM | 9 9 - Tect
paboThI KakK oTpacib
COIMAJIBHBIX TEXHOJIOTHH.

1.3. ComumanpHast JgUarHoctuka B |9 9 - Tect
coIaabLHOM pabdore.

1.4, CommanpHass  amanTamuss B | 9 9 - Tect
coIMaIbLHOM pabdoTe.

1.5. CommanbHas peabunutamms B | 9 9 - Tect
coIaIbLHOM pabdoTe.

1.6. ConmanpHas oIeKa ul9 9 - Tect
MOTICYUTEITHCTBO.

1.7. CoumanbHoe 9 9 - Tect
KOHCYJIbTUPOBAHUE.

1.8. [TcuxorexHonoruu B|9 9 - Tect
coIaIbLHOM pabdoTe.

Bceero mo moayao 1. 72 - 72 -

2. Moayas 2. Mertoabl couMaabHOW PpadoTbl KaK NPAKTHYECKOH
NesITeIbHOCTH.

2.1. JR0%03 00020008 u METOJIbI | 6 - 6 Tect
COIMAIBHON PaOOTHI .

2.2. OMnupuyeckue  MeToasl B |6 - 6 Tect
coIaabHOM pabdore.

2.3. Teopernueckue  MeToapl B |6 - 6 Tect
coIaabHOM pabdoTe.

2.4, XapakTtepuctuka U crneuuduka | 6 - 6 Tect
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MPUMEHEHHS TICUXOJOTHYECKUX
METOJIOB B COITMAJILHOM paboTe.

2.5.

Cucrema MeIarornIeckux
METOI0B B MIPaKTHKE
COITMAJILHON PaboTHI.

Tect

2.6.

CounaibHO-3KOHOMUYECKHE
METO/IbI COLIMAIBLHON paOOTHI.

6

6

Tect

Bceero mo moayJiio 2.

36

36

3

Monayas 3. Teoperndeckue 0CHOBBI CO

NUAJTLHOU

padoThI.

3.1.

Hcropus pa3BuTHA COUUATBHOU
nesaTesnbHOCTH B Poccum.

6

6

Tect

3.2.

CoumanpHas pabora KaK
0OIIIECTBEHHBIN (PEHOMEH U BUJT
COIMMAJILHOM NE€ATEIHLHOCTH.

6

6

Tect

3.3.

CouunanpHas pabora KaK
npodeccruoHabHas
JESITEIbHOCTb.

Tect

3.4.

CymHOCTh U I1eJIM COIHMATIbHON
paboTHI.

Tect

3.5.

Crnenuaiuct 1O COIMAIbHON
pabote Kak CyOBEKT
npodeccuoHaIbHON
JIESTEITHLHOCTH.

Tect

3.6.

Kiauenr KaK 00BEKT
MpO(ECCUOHATIBHOTO
B3aUMOJIEUCTBUSA COLUAJILHOTO

paboTHUKA.

10

10

Tect

Bcero nmo moayJio 3.

40

40

4, Moayas 4. IIpoekTUpoBaHUe, NMPOrHO3MPOBaHHME, MOACJIMPOBAHHME B
conuaIbHOM chepe

4.1. Konnenrtyanpabie TOAXOIB K | 3 3 - Tect
MIPOTHO3WPOBAHUIO,
MIPOCKTUPOBAHHIO u
MOJICJINPOBAHUIO  COLIMATIBHOM
chepsl oO111eCTBRA.

4.2. CouunansHoe MPOrHO3UpoBaHue: | 3 3 - Tect
TEOPETUYECKHUE ACTICKTHI.

4.3. MopenvpoBaHue B COIMAIBHOM | 3 3 - Tect
pabore. Uemn wu ¢Qynkuun
MOJICITUPOBAHUSI.

4.4, CyurHocTb COIIMAJILHOIO | 3 3 - Tect
POCKTUPOBAHMSI.

45. MeTtoapl U BHUABI COLIMAIBLHOIO | 3 3 - Tect
IPOCKTUPOBAHMSI.
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Knaccudukanus npoexTos.

4.6. ConManbHBIM  MPOEKT: 1N, | 3 3 - Tect
3aJlayl, OCHOBHBIC TpeOOBaHUS
K TIPOCKTY.

4.7. MeToapl KOJIEKTUBHOM paboThI | 3 3 - Tect
HaJ| MPOCKTOM.

4.8. VYnpasnenue IPOEKTHBIMH | 3 3 - Tect
pPHUCKaMHU.

4.9. [IpoexkTHOE PpuHAHCUpOBaHME. | 3 3 - Tect

4.10. | Kputepuu u MeTOABI OLECHKH | 3 3 - Tect
COLIMAJIbHBIX MPOEKTOB.

4.11. | YopaBieHue HU3MEHEHUSIMU H | 6 6 - Tect
3aBEepIICHHUE MPOEKTA.

Bcero no moay.iio 4. 36 36 - -

S. Moayab 5. YacTHble TEeXHOJOTMH CONMAJIBbHON PadoThl ¢ Pa3iMYHbIMHU
TPpynnamM HaceJIeHHusI

5.1. ConmanpHas IIOMOIIb u|r 7 - Tect
MOJIJIEPIKKa JeTel,
HaXO/SIIIUXCS B TPYAHOH
YKU3HCHHOM CUTYyalluu

5.2. CoumanbHas paboTta c|7 7 - Tect
TTOKHJIBIMH JTFO MU

5.3. ConnanpHast pabora cl|7 7 - Tect
MHBAHIAMU

5.4. CoumanbHas pabora cl|7 7 - Tect
Maj000eCTIeYeHHBIMU
rpakITaHaMU

5.5. ConmanpHast pabora c|8 8 - Tect
rpakJaHaMu 0e3
OTIpeICTICHHOTO MecTa
KUTEITHCTBA

Bcero mo mojay.iio S. 36 36 - Tect

6. Moayab 6. Cucrema KOHTPOJsE IPPEKTUBHOCTH CONHAIBHBIX YCJIYT,
0Ka3bIBA€MbIX HACEJICHUIO.

6.1. Kontpons B commansHol | 4 4 - Tect
pabore.

6.2. KonTtpons Kauectna | 4 4 = Tect
COLIMAJIbHO-OBITOBBIX,
MEIUIUHCKHUX,
MICUXOJIOTUYECKUX,
MEJIarOrHYECKuX,
SKOHOMHUYECKHUX, MIPaBOBBIX
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YCIIyT.
6.3. Kputepun u metonbl oreHku | 4 4 - Tect
KauyeCcTBa COIMAIBHBIX YCIYT.
6.4. Opranuzanus olLlCHKH | 4 4 - Tect
JEeSTENBbHOCTU COLIMAJIbHBIX
CITy k0.
6.5. ConnanbHbIN aynurt: | 4 4 - Tect
CYIITHOCTh, COJICP’KaHKE, BHUIBI.
Bcero no moay.iio 6. 20 20 -
7. Moayas 7. Oka3zaHue nepBoii NOMONIHU.
7.1. OpraHu3almoHHO-IIPABOBBIE 6 - 6 Tect
aCmeKThl  OKa3aHWs  MepBOMU
OMOIITH.
7.2. [lepBasg noBpaueOHas momomp. | 4 - 4 Tect
7.3. [lcuxonoruueckass momouis B | 4 - 4 Tect
KPU3UCHBIX CUTYaITHSIX.
7.4. MeTtoabl MoBeJeHUEeCKOH | 4 - 4 Tect
MICUXOTEpaIin KPU3UCHBIX
COCTOSIHUM.
Bcero no moay.io 7. 18 - 18 -
7. Moayas /. Ik3amen (UToroBoe TectTupoBanue).
7.1 DK3aMeH (utorosoe | 2 2 - DK3ame
TECTUPOBAHUE). H
Bcero mo moay.io 7. 2 2 - -
NTOIO: 260 166 94 -
2.3. CtpykTypa u coaepxanue npodeccruonanbubix Moaysei (IIM) u tewm.
Tabmuua 3
Ne HaumeHoBaHue MoayJjieil U TemM Conepxxkanue
n/n
1. Moayab 1. OcCHOBHBIE TEXHOJOTHHU CONUAJIBHON PadoThI.
1.1. | TexHonorus B cucteme yenoBeueckoi | [ToHsiTHE 1 XapaKTepuCTUKA: TEXHOJIOTHS
NESATCTLHOCTH. B CHCTEME YEJIOBEUCCKOU JEATECILHOCTH.
1.2. | TexHonorusi conuanbHON paboThl Kak | [ToHsITHE M XapaKTepUCTUKA: TEXHOJIOTHUS
OTpacib COIMAIBHBIX TEXHOJIOTHA. COIMaJIbHOW  pabOTBI  KaK  OTpacib
COITMAJIBHBIX TEXHOJIOTHUH.
1.3. | ConmanpHas JMarHOCTHKA B | [loHsiTHE M XapaKTEPUCTHKA: COIHAIbHAS
COIMAJIbHOM paboTe. JTMAarHOCTHKA B COIMAIILHOM padoTe.
1.4. CommanpHas ajanTanus B | [IoHsITHE M XapaKTEpUCTHUKA: COLMATIbHAS
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coIaIbHOM pabdoTe.

ajjanTanus B COIMaIbHOM padore.

1.5. | CoumanbHas peabuidTanus B | [IoHsATHE M XapaKTEpUCTUKA: COLUAIbHAS
colMaJIbHOM paboTe. peabmiuTalus B COUMaIbLHOM padoTe.

1.6. | CoumanbHas omeKa u | [loHdaTHE M XapakTepUCTUKA: COLUAJIbHAS
MONEYUTEIBCTBO. OTEKa U MOMEUUTEIbCTRO.

1.7. | CounanpHO€ KOHCYJIBTUPOBAHUE. [loHATHE M XapaKTEPUCTHKA: COLIUATBHOE

KOHCYJIbTUPOBAHHE.

1.8. | IlcuxorexHomormu B conuaabHOU | [ToHsTHE u XapaKTEPUCTHUKA!
pabore. NICUXOTEXHOJIOTHH B COLIMAIILHOM paboTe.

2. Moayiab 2. OCHOBHBIE METOJMKH COMAJILHOU Pa0OThI.

2.1. [IpuHuMel U metonbl couranbHOM | [IpuHIUMIIBI W METOOBI  COUAIBHOU
paboTHI . paboThI.

IpakTnueckoe 3ausitue: PaccMoTpeTh
Ha npumMepe, MPEI0)KEHHOM
npenojaBareyieM, MPUHIUINBI U METOIbI
COIMAJIBHON PabOTHI.

2.2. | DMmupHuyYecKue METO/IbI B | [lonsiTne u XapaKTePUCTHUKA:

COIMaILHOM paboTe. SMIIUPUYECKHUE METOABbl B COIMATLHOMN
pabore.
IIpakTnuyeckoe 3aHsaTHe: PaccmoTpeTh
Ha npuMepe, MPEII0KEHHOM
PENnoAaBaTeeM, SMIUPUIECKHE METO/IbI
B COIIMAJILHOM padoTe.

2.3. | Teopernueckue METO/IbI B | [lonsiTne u XapaKTePUCTHUKA:

coIMaabHOM pabdoTe. TEOPETUYECKUE METOAbl B COIMAILHOMN
pabore.
IIpakTnueckoe 3ausitue: PaccMoTpeTh
Ha npuMepe, MPEI0)KEHHOM
npenojaBatTesieM, TEOPETUYECKUE
METOJIbI B COITMAILHOM pabdoTe.

2.4. | Xapaktepuctuka W crnenuduka | XapaKTepucTUKa u cnenuduka
MPUMEHEHUS MICUXOJIOTUYECKUX | IPUMEHEHUS MCUXOJOTHUYECKUX METOJ0B
METOJIOB B COIIMATILHOM padore. B COITMAILHOM paboTe.

IIpakTHuyeckoe 3aHsTHe: PaccmoTpeTh
Ha npuMepe, MPEI0KEHHOM
PENOAABATEIIEM, cnenuuky
MPUMEHEHUS TICUXOJOTUYECKUX METO/OB
B COIMAJILHOMN paboTe.

2.5. | Cucrema nemarorudeckux MeToioB B | [loHsiTHE W XapaKTepUCTHKA: CHUCTEMa

MPAKTUKE COIMAIbHON PaOOTHI.

MEIAarOTHYECKUX METOJOB B IPAKTUKE
COIMAIBHON PabOTHI.

IIpakTHuyeckoe 3ansiTHe: PaccmoTpeTh
Ha IIPUMEDE, MPEIII0KEHHOM
IIPEIOIaBaTEIIEM, CHUCTEMY
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NeJaroruYecKuXx METOJOB B IPAKTUKE
COITMAJILHON paboTHI.

2.6.

ColranbHO-DKOHOMHUYECKHUE METObI
COITMAILHOM PabOTHI.

[TonsiTHEe M XapaKTEpPUCTUKA: COL[MATIBHO-
DKOHOMHUYECKHE METOJbl COIMAJIBLHOM
paboThI.

IpakTnueckoe 3ansitue: PaccMoTpeTh
Ha npuMepe, MPEI0)KEHHOM
MPEIOIaBaTeleM, COIMaJIbHO-
HKOHOMHUYECCKHUE COIMaJIbHOM
paboTHI.

METObI

Moayab 3. Teopernueckne 0OCHOBBI

COMAJIbHOI padoThl.

HUctopuss  pa3BuTHs  COLMAJIBHOM
JeaTelbHOCTH B Poccun.

Hcropus pa3BUTHSA COLMAJIbHOMN
neaTesbHOCTH B Poccun.

IIpakTHuyeckoe 3ansaTHe: PaccmoTpeTh
Ha IIPUMEDE, MIPEIJIOKEHHOM
IIPEIOIaBaTelIeM, HWCTOPUI0  Pa3BUTHSA

COIHAJILHOM JIeITeNbHOCTH B Poccun.

3.2.

Kak
BUT

CoumanpHas pabora
OOLIECTBEHHbI (EHOMEH U
COLIMAJILHOU AESITEIbHOCTH.

[ToHsTHE M XapaKTEPUCTHKA: COIHAIbHAS
paboTa kak oOIIEeCTBEHHbIH (DEHOMEH U
BHUJI COLMATIBLHON IEATEILHOCTH.
IIpakTuyeckoe 3ansiTue: PaccmorpeTh
Ha npuMepe, MIPEIOKEHHOM
mpernojaBaTeyieM, COIMalbHYI0 padoTy
KaKk oOOIIecTBEHHbIH ()EHOMEH M BH]
COILIMAIbHOM JICSITCIHbHOCTH.

3.3.

CouunanbHas pabora
npodeccuoHanpHas AeITeIbHOCTb.

KakK

[TonsTHe M XapaKTEepUCTUKA: COLMATbHAS
pabora KaK npodeccruoHanbHas
JesITeTbHOCTb.

IIpakTHyeckoe 3aHsTHE: PaccmoTpeTh
Ha npumMepe, PEI0KECHHOM
npenojaBaTesieM, COLUHUAIbHYI0 padoTy
Kak npodeccruoHaabHas AesiTeNbHOCTD.

3.4.

CylmHOCTh U COIMAJIBHOM

paboTHI.

1SN

[TonsTHE M XapaKTEepUCTUKA: CYIIHOCTh U
IEJIM COLUATbHOM pabOTHI.
IIpakTHuyeckoe 3aHsTHe: PaccmoTpeTh
Ha IIPUMEDE, MPEIJIOKEHHOM
MIPEIOIABATEIIEM, COLIMAJILHOM
paboTHI.

1eJIN

3.5.

Crernuaauct mo ColMaIbHOW paboTe
KaKk CyOBeKT mnpodecCuOHAIbHOU
JESITEIBHOCTH.

[ToHsiTHE M XapaKTEPUCTUKA: CTICIIHAIUCT
N0 COLMAIbHOM paboTe Kak CyOBEeKT
npodeccuOHaNbHOM 1eITeIbHOCTH.

IIpakTHyeckoe 3aHsTHE: PaccMoTpeTh
Ha npumMepe, MPETI0KEHHOM
OpernojaBareyieM,  CHelHaJucTa 10
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coluaapHOM  paboTe Kak  CyOBeKTa
po(heCCHOHATTLHOM e TEIBHOCTH.

3.6. | Knnent KaK 00beKT | [loHATHE M XapaKTEPUCTUKA: KIUEHT Kak
po¢heCCUOHAIBHOTO 00BEKT po¢eCCUOHAIEHOTO
B3aUMOJICUCTBUS COIIMAJIBHOTO | B3aUMOJICUCTBUS COILIMAJIBHOTO
paboTHHKA. paboTHHKA.

IIpakTuyeckoe 3ansTHe: Paccmorperh
Ha npumepe, MIPEIII0KEHHOM
OpenojaBareyeM, KIMEHTa KaK OOBEKT
npo(heCCHOHATLHOTO  B3aWMOICHCTBHUS
COIIMAJIBHOTO PaOOTHHUKA.

4, Monyas 4. IIpoexkTUpOBaHMe, NPOTrHO3UPOBAHHME, MOJAEJIMPOBAHUE B
COUAJIBLHOM cepe

4.1. | KonnenryanabHble MOIXO/IbI K | [Tonsarue u XapaKTEePUCTHKA!
MPOTHO3UPOBAHUIO, MPOSKTUPOBAHUIO | KOHILICTITYaIbHBIC MO/IXO/IbI K
U MOJEIMPOBAHUIO  COIMAIBHOU | IPOTHO3UPOBAHUIO, MPOEKTUPOBAHUIO U
cdepsl oO1iecTBa. MOJICIUPOBAHUIO  COIMANILHOM  Cdephl

o011ecTBa.

4.2. | CommanpHOE nporHo3upoBanue: | [loHsATHE U XapaKTepUCTUKA: COLMATBHOE
TEOPETUYECKHE ACTIEKTHI. IPOTrHO3UPOBAHUE: TEOPETUYECKHE

ACIEKTHI.

4.3. | MonenupoBanue B  couuanbsHoi | [lonsTue u XapaKTEePUCTHKA!
pabore. Henu u GyHKIHUU | MOJICIMPOBAHUE B COIMANBHON pabdore.
MOJICJIMPOBAHMUSI. Ienu u GyHKIIMK MOIETUPOBAHUSI.

4.4. | CymHoCTb conrasibHOTO | [IoHsAITHE W XapaKTEepUCTHUKA: CYITHOCTb
MTPOCKTUPOBAHMS. COIMAIBHOTO MTPOCKTUPOBAHMS.

45. |Meroget u BuUAel comupanbHOTO | [loHATHE W XapaKTEPHCTHKA: METOABI U
npoekTupoBanus.  Kiaccudukaius | BUIbI  COIMATBHOTO  MPOCKTUPOBAHMS.
MIPOEKTOB. Knaccuduxanust npoekTos.

4.6. | CoumanbHBIM MPOEKT: Iieiu, 3amaud, | [lonarue u XapaKTepUCTHKA:
OCHOBHBIE TPEOOBaHUS K TIPOEKTY. COIMAJIBHBIA  TMPOEKT: I1eJH, 3aJayH,

OCHOBHBIE TPeOOBaHUS K MIPOEKTY.

47. | Meroasl KOJUIGKTUBHOM paboThl Haj | [IoHATHE W XapaKTepUCTHKA: METOJIbI
MIPOCKTOM. KOJUIEKTUBHOM paOOThI HAJl IPOSKTOM.

4.8. | YopaBneHue MpoeKTHeIMHA puckamu. | [loHATHE M XapaKTEPUCTHKA: YIIPaBICHUE

ITPOCKTHBIMHA PUCKAMH.
4.9. | IlpoexTHOE (hHAHCUPOBAHUE. [loHATHE M XapaKTEPUCTHUKA: MPOECKTHOE
(bMHaHCHpOBaHUE.

4.10. | Kputepuu u  metoasl  oreHkH | [loHATHE U XapaKTepUCTUKA: KPUTEPUU U
COIIMAJIBHBIX MPOCKTOB. METOJIbI OIICHKU COIIMAJIbHBIX MPOEKTOB.

4.11. | YopasneHue W3MEHEHUSMU u | [lonsiTne n xapakTepUCTHUKA: YIIPABICHUE
3aBepIIICHUE MTPOCKTA. W3MEHEHHUSIMU U 3aBEPIIEHUE TTPOCKTA.

S. Moayap 5. YacTHble TEXHOJOIMM CONHAJBbHON pPadoOThl € Pa3JIUYHBIMH

rpynnamMm HaceJeHus
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5.1.

ConmanbHasi MOMOIIb M TOJJIEPIKKA
JNIETEN, HaXOISIUXCS B TPYAHOHU
JKU3HEHHOM CUTYaIuU

[TonsiTHe U XapaKTEpUCTHUKA: COIlMATIbHAS
ITOMOIIb u NOJJEPKKA JIeTel,
HAXOSIIUXCS B TPYAHOW IKU3HECHHOM
CUTYaIUU

5.2. | CoumanbHasg pabota ¢ mnoxuibiMu | [IoHsATHE U XapaKTepUCTHKA: COIMaTbHAs
JTIOABMU paboTa C MOXKUIIBIMU JTIOABMHU

5.3. | ConmanpHas paboTa ¢ HHBAIUIAMU [loHsiTHE M XapaKTEpUCTHKA: COLMATbHAs

paboTa ¢ HHBATUIaAMHU

5.4. | CounanpHas pabora c | [lonssTie u XapakTEepUCTHUKA: COLIMAIIbHAS
Maj000eCIeYeHHBIMU IPaKIaHAMU pabora C Man000eceYeHHbIMU

rpakJaHaMu

5.5. | CoumanbHas pabota ¢ rpaxknaHamu | [loHsTHE M XapaKTepUCTHKA: COIMATbHAs
0e3 OTIpEeICIICHHOTO MecTa | paboTa C rpakaaHaMu 0e3
KUTEJIbCTBA OIpEICIEHHOTO MECTA JKUTEIbCTBA

6. Moayas 6. CucreMa KOHTPOJs I(PPeKTHUBHOCTH COUMAJIBHBIX YCJYT,
OKa3bIBA€MbIX HACEJIEHHUIO.

6.1. | KoHTposb B commanpHOM padoTe. [TonsiTHe M XapaKTEPUCTHKA: KOHTPOJb B

coluagbHOM paborTe.

6.2. | Konrponp  kauectBa  couuanbHO- | [loHATHE W XapakTepUCTHKa: KOHTPOJIb
OBITOBBIX, MEJUIIMHCKHX, | KaueCTBa COLIMAJIbHO-OBITOBBIX,
IICUXOJIOTMYECKUX, MEJarormueckux, | MEIUIIMHCKUX, IICUXOJIOTHYECKUX,
HKOHOMUYECKHUX, TPABOBBIX YCIIYT. [e1arorn4ecKux, HKOHOMUYECKUX,

IPABOBBIX YCIYT.

6.3. |Kpurepum u  Metonsl  oreHkH | [loHATHE U XapaKTepUCTHKA: KPUTEPUH U

Ka4yeCTBa COIMATBHBIX YCIIYT. METOJBI OIICHKM Ka4decTBa COILMATBHBIX
YCITYT.

6.4. | Opranmzamnus oneHKW naearerabHocTH | [loHsATHe u XapaKTePUCTHKA!

COLIMAJIBHBIX CITYXKO. OpraHM3alsi  OLUEHKH  JeSTEIbHOCTH
COIMAJIBHBIX CITYXKO.

6.5. | CoumanbHblii  aynuT:  CYHIHOCTb, | CollMaNbHBIN ayJIuT: CYLIHOCTb,
coJiep>KaHue, BUJIbI. CoJIep’KaHue, BUJIBI .

7. Moayab 7. Oka3aHue nepBoil MOMOIIMN.

7.1. | Opraau3aiioHHO-TIpaBOBbIC acmeKThl | [loHsaTne u XapaKTePUCTHKA!
OKa3aHus TIePBOI TTOMOIIIH. OpTraHU3aIMOHHO-TIPABOBBIC aCTICKTBI

OKa3aHMSs IEPBOM TOMOIIIH.
IIpakTHyeckoe 3aHsTHE: PaccMoTpeTh
Ha npumMepe, MPETI0KEHHOM
IperoaBaTesneM, OpraHU3aIOHHO-
IPAaBOBbIC AaCIEKTHl OKa3aHHUs IEpBOi
OMOIIH.

7.2. | IlepBas noBpaueOHast TOMOIIIb. [TonssTe W XapakTEepUCTUKA: IepBas

TOoBpadcOHas ITOMOIITb.
IIpakTHuyeckoe 3ansiTHe: PaccmoTpeTh
Ha IPUMEDE, MPEJI0KEHHOM
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npernojaBaresieM, IMEpPBYIO J1I0BpayeOHas
OMOIIIb.

7.3. | Ilcuxonoruyeckas MTOMOIILIb B | [Tonsarue u XapaKTepUCTUKA:

KPU3HUCHBIX CUTYaLIUSIX. MICUXOJIOTMYECKasl TTOMOIIb B KPU3UCHBIX
CUTYaIUSX.
IpakTnueckoe 3ausitue: PaccMoTpeTh
Ha npuMepe, MPEI0)KEHHOM
npenojaBarTesieM, MICUXOJIOTUYECKYIO
MOMOII[b B KPU3UCHBIX CUTYyaIUsIX.

71.4. MeToab! noBegeH4Yeckor | [IoHsiTHE W XapakTEepUCTHKA: METOJbI
MICUXOTEpaAun KPU3HUCHBIX | TOBEICHYECKOM MICUXOTEpANUU
COCTOSIHUI. KPHU3HUCHBIX COCTOSTHUI.

IIpakTnyeckoe 3ansaTHe: PaccMoOTpeTh
Ha npuMepe, MPEI0KEHHOM
pEnoaaBaTeeM, METObI
MOBEJICHYECKOI MICUXOTEpanuu
KPU3UCHBIX COCTOSIHUIA.

8. Moayas 8. Ik3amen (UToroBoe TecTupoBaHme).

8.1. | Dk3ameH (MTOrOBOE TECTUPOBAHME). | DK3aMeH (MTOTOBOE TECTUPOBAHKE) IIO

TeMaTHUKaM Kypca
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3. YCJIOBUSA PEAJIMBAIIUA ITPOT'PAMMBI.

3.1. Jns peanusanuu JOMOJHUTENBHOW NpOo(dEecCUOHATBLHON IPOrpamMmbl
npodeccronansHoii  mepenoaroroBku  «ComumanbHas pabora. Chnenuanuct 1o
COLIMAJIbHOM paboTe» HMeeTcs MaTepuallbHO-TeXHHYeckass 0asza, obOecreunBaronias
NPOBE/ICHUS YUEOHBIX 3aHATUN, TPETYCMOTPEHHBIX YUYECOHBIM IIJIAHOM.

st camocTosATeIbHOM paboThl O0YyYaIOMIMXCS UM OOECIICUMBACTCS yIaJICHHBIM
JOCTYIl B DJIEKTPOHHYIO HH(GOPMAIIMOHHO-00pPa30BaTENbHYIO0 CpENly, CO3/IaHHYIO0 Ha
00pa3oBaTENbHOM TIOpPTaJ€ M COCTOSIIIYIO M3 JIEKUMOHHBIX MOJYJEH, BOIPOCOB
TECTUPOBAHUSI K KAXKJIOMY MOAYJII0 U 23K3aMeHa (MTOrOBOr0 TECTHUPOBAHUS) MO
porpaMme.

Kpome Toro, B yueOHOM K1acCce UMEETCH:

Tabnuna 4
Ne HaumMmeHnoBanue ooopynoBanusi, Enununa |(KosuuyecTBo
n/m | ocHaleHus, NpudopoB U3MepeHust
U MATEPUAJIOB

1. Croun g npenoaaBartes. IIT. 1

2. Cryn 115 mpenoaBaress. IIT. 1

3. dnumuapT/MarHuTHas 10CKa. IIT. 1

4, HoyTtOyk mpenoaBaressi. IIT. 1

3.2. KaapoBoe obecnieueHue.

TpebGoBanus k 00pa30BaHUIO U O0YUYEHHUIO JIMIIA, 3aHUMAIOIIETO JOJIKHOCTh
MIPEMNo/IaBaTelIs:

Peanuzanus oOpa3zoBarenbHONl TPOrpaMMbl  OOECIEUMBAETCS HAYYHO-
MEJarOTHYECKUMUA U PYKOBOJSIIIUMHU paOOTHUKAMHU OpTaHMU3aIUH, KBaTu(UKaAIUs
KOTOPBIX COOTBETCTBYeT TpeboBaHusM [lpukaza MunucTepcTBa Tpyaa U COLMAIBLHON
3amuthl PO ot 08.09.2015 Ne 6081 «O0 yTBepkneHnn npodhecCuoHaIBHOTO CTaHaapTa
«Ilemaror mnpodeccuoHanbHOrO 00y4YeHUs, MPOPECCHOHAIBHOTO O0pa3oBaHUsi W
JOTIOJIHUTENIBHOTO  MPO(ECCHOHATBHOTO  OOpa3oBaHUs», a  TakkKe  JIUIAMH,
MPUBJICKAEMBIMA K peaju3alid TPOrpaMMbl Ha YCIOBUAX T'PakIaHCKO-TIPABOBOTO
JOTOBOPA.

TpeboBanus k 00pa30BaHUIO U OOYUYEHUIO JIMI[A, 3aHUMAIOIIETO JOJIKHOCTh
MpernoaaBaTeis:

Briciiee oOpazoBaHue - CieUAIMTET WIM MarucTparypa, HalpaBJIeHHOCTh
(mpodune) KOTOPOTO COOTBETCTBYET HAMPABJICHUIO TMOATOTOBKH (CIEIMAIBHOCTH)
«CommanbHas padota. CEIUaIuCT M0 CONMAIBHON padboTe.

JonomautenpbHOe  mpodeccuoHanbHOe oOpa3oBaHMe Ha  0a3e  BBICIICTO
oOpazoBanusi  (CrenMaTUTeTa  WIM  MarucTparypbl) -  mnpodeccruoHaIbHas
MEePEnoIrOTOBKA, HaIPaBJICHHOCTh (mpodun) KOTOpOI COOTBETCTBYET
IpenoaaBaeMoMy y4eOHOMY Kypcy, TUCHUIUTMHE (MOIYJIIO).
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[legaroruyeckue pabOTHUKH 00SI3aTEIBHO MPOXOAAT 00yUYeHUE U IPOBEPKY
3HAHUI M HABBIKOB B OOJIACTH OXpPaHbl TPyJa B YCTAHOBJIEHHOM 3aKOHOJATEIHCTBOM
Poccuiickon denepannu nmopsake.

Oco0Oble ycnoBus JoIycKa K padoTe:

a) OTCYTCTBHE OIpaHUYCHUIN Ha 3aHATHE MEAArOTMYECKON A TENbHOCTHIO,
YCTaHOBJIEHHBIX 3aKOHOATENbCTBOM Poccuiickoit denepaunu;

0) MpoxoxkaeHHE 00sA3aTeNbHBIX MPEIBAPUTENBHBIX (MPU MOCTYIICHUHU HA
paboTy) W TIEPUOJWYECKHX MEIUIIMHCKUX OCMOTPOB (0OCIEIOBaHMI), a TaKkKe
BHEOYEPETHBIX METUITMHCKUX OCMOTPOB (0OCIIeIOBaHWI) B TOPSIKE, YCTAHOBICHHOM
3akoHoAaTenbCcTBOM Poccuiickont denepannu.

B) NPOXOXKJIEHUWE B YCTAaHOBJIEHHOM 3aKOHOJATENbCTBOM Poccuiickoin
denepanuu NOpsAKE aTTeCTalluyd Ha COOTBETCTBUE 3aHUMAEMOM JTOJKHOCTH.

3.3. YuyeOHo-mMeToanueckoe 1 nHHOPMALMOHHOE O0ECIICUeHHE.

-OCHOBHasl JIUTEpaTypa:

1. Koncturymusi Poccuiickoit @enepanmu [DeKTpoHHBIN pecypc]. — Pexum
noctyna: http://www.jurizdat.ru/editions/official/lcrf/archive_list.htm.

2.. I'paxnanckuii kogexc Poccuiickoit ®epepanuu. Yacth mepBas, BTOpas,
TPEThs, YeTBepTast [DnekTpoHHbIN pecypc| oT 30H0a0ps1994roga N51-D3: npunar
locynapctBennoit  dymoit 21  oktsiops 1994 roma. — Pexum jgocryna:
http://www.consultant.ru/document/cons_doc LAW_5142/

3. TpynoBo#i komekc Poccuiickoii denmeparuu [DIEKTPOHHBIA pecypc| oOT
30.12.2001 N 197-®3: mpunsar ['ocymapctBennoit dymoit 21 nexabps 2001 roga;
onobpen Cosetom ®enepanu 26 gexkabps 2001 roma. - Pexum pgocrtymna:
http://www.consultant.ru/document/cons_doc LAW 34683/

4. bepunep, I'. Teopus coumanbHO-Ticuxonorudeckoil padotel (bubnunoreka
cormansHoi padotsl) / I'.bepunep, JI.FOuccon. - M.: PY BHUUM, 1992. - 342 c.

5. bouapoBa, B.I'. Teoperuueckue OpHUEHTAUU TPAKTUYECKON COIHMATHHOU
pabotel / B.I'.bowapoBa // Ilcuxomoro-nemarormdaeckue mpoOJeMbl COIHATbHON
paboTel: MmaTepuasibl Beepoc. Hayd.-mpakT. koHd. / mox pen. C.H. Kpsirunoii u mp. -
Marnutoropck: Mal'y, 2000. - C.4-7.

6. BacunpkoBa, B.B. Tlopsmok u Xxaoc B pa3BUTHH COLMAIBHBIX CHCTEM.
(Cuneprernka u Teopus colanbHoOU camoopranu3anuu) / B.B.BacunbkoBa - CIIO.:
Jlanp, 1999. - 480 c.

7. Bacuipkosa HO.B. ComuansHas nemaroruka. - M., 2000.

8. BacunpkoBa 10.B. MeTonuka u onbIT pabOTHI COMMAILHOTO Teaarora. - M.,
2000.

9. Teitt, U.B. Tl'apanTuun, comnumanbHas 3aluTa U TOJAJCP)KKA HACEICHUS B
Poccuiickoit @enepanuu / U.B.Ieitti. - M.: Jleno u cepsuc, 2005. - 640 c.

10. 'ontmaxep, E. DBomronusi cucTeMbl COIUAIBHON MOAIECPKKH HaceleHus /
E.I'ontmaxep, B.Tpyoun // O6miecTBo 1 skonomuka. - 2000. - Ne9-10. C.30-69.

11. 'puropreBa, U.A. Teopus u mpakTHKa COIUATBHOW pabOTHI: y4eOHUK /
N.A.I'puropseBa, B.H.Kenacwes. - CII6.: CITIoI'Y, 2004. - 536 c.
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12. I'pumanoBa, H.A. IIpodeccuonanbHass  HOATOTOBKAa  COIMAIBHBIX
pabOTHUKOB: HOBbIE moaxoabl W TeHaeHnuu / H.A.I'pumanora // CoumanbHbie
TexHoJioruu, ucciiegqosauus. - 2005. - Ne2. - C.25-26.

13. I'ycnsixoBa, JI.I. OcHOBBI Teopuu colManbHON paboThl: y4yeb. mocobue /
I'.I'ycnskora, E.M.Xonocrosa. - M.: UHCTUTYT connanbHOM paboThl, 1994. - 187 c.

14. 3aiinbimes, U.I'. ConmanpHas paboTa Kak CUCTEMa T'yMaHUTapHbBIX 3HAHUM /
N.I".3aitnbimes // ComnuanbHas paboTa: Teopus, TeXHOJorus, oopasoBanue. - 1996. -
Nel. - C.34-36.

15. N.A.3umnsts // CounanbHas paborta / mog pea. U.A. 3umueit. Beim. 5. - M.
Uccnenoparenbckuii NEHTP MpoOIEM KadecTBa MOATOTOBKU CHEIUMATUCTOB, 1992. -
156 c.

16. KacymoB, T.K. CouumanbpHble CceTH KaK CTPYKTYpbl palMOHaIbHOU
mHoxecTBeHHOCTH / T.K. KacymoB // OTedecTBEeHHBIN )KypHA COIMAILHON PabOTHI. -
2005. - N4, - C.4-13.

17. KononoBa, JI.M. CommanbHble W TCHUXOJOTO-TIEAArOrMUYEeCKUEe YCIOBUS
Pa3BUTHSI TBOPUYECKOI'O IMOTEHI[MAA YEJIOBEKA B «CUTYaIlUU COIMAIBHOWU PabOThD /
JI.M.Kononosa // OTeuecTBeHHBIN KypHaJ cOUanbHOM padoThl. - 2004. - No2. - C.4-7.

18. JlaBpenenko, N.M. CouuanpHas paboTa: NpoOJEMbI, TMOUCK pEIICHUI
(Bompochl MPo(EeCCHOHANBHON JEATEILHOCTH collMalibHOro pabortHuka) / M.M.
JlaBpenenko // Poccuiickuii )KypHai conranibHON paboThl. - 1995. - Ne2. - C.55-60.

19. JlekcukoH comuanpHOW paboTel: Ydebnoe mocodme / I'nm. pex. C.M.
Kubapauna, T. A. ITosiposa. - U3n. 3-e, nepepad. u non. - Bonoraa, 2005.

20. Makaposa, JI.H. Ponp commanbHOil cpeapl B KOTHUTUBHOM Pa3BUTHU
muyHoctu / JI.LH.MakapoBa, T.II.JIpsiuek // AxrTyanbHble NpoOJIEMBl MOATOTOBKU
KaJpoB JUIsl COLMAIBHOM c(pepbl HA perMOHAILHOM YPOBHE: T€3.J0KJ. / of pea. P.M.
Kymuuenko. -Tam6oB, 1997. - C.104-106.

21. Menbaukos, B.I1. Uctopust connanbHo# pabotel B Poccun: yue6. mocodue /
B.I1.MensaukoB, E.1. Xonocrosa. - M.: CTH, 1998. - 220 c.

22. Mu3suo, D. Cucrema mOArOTOBKU coluanbHbIX padotHukoB B CIIA / 3.
Musuo, P. Jlyrap // AxryanbHble TIPOOJIEMBI MOATOTOBKH KaJpOB JJIs COIMAIBHOM
chepbl Ha pernoHaabHOM ypoBHE: Te3. gokin. / mox pen. P.M. Kyauuenko. -Tam060B,
1997. - C.7-14.

23. Hukutun, B.A. OcHoBHBIE TIpoOJEMBbI pa3BUTHS 00pa3oBaHUS B 00JacTu
cormanbHoi pabotsl / B.A.Hukutun // ComuanbHble TEXHOJIOTHUHU, WUCCIEIOBAaHUS. -
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4. KOHTPOJIb U ONEHKA PE3YJIBbTATOB OCBOEHUA
ITPOI'PAMMBI.

4.1. llenpio mnpoBelEHUS HSK3aMeHa (UTOTOBOTO TECTUPOBAHMS) SIBISETCA
BBISIBJICHUE TEKYIIEr0 W WTOTOBOTO YPOBHS Pa3BUTHS TEOPETHUUECKUX 3HAHUIMA,
PAKTUYECKUX yMEHUH, HABBIKOB oOyyaromierocs, COOTBETCTBYIOIIHNX
IPOTHO3UPYEMBIM pe3yJibTaTaM OCBOEHHUsI 00pa30BaTEIbHON MPOrPAMMBI.

4.2. KoHTponb U OLIEHKAa Pe3yJabTaTOB OCBOEHHUS 00pa30BaTEIbHOU MPOTPaMMbI
oOydaronMMcsi  OCYLIECTBJISIETCS  NpenojaBareyieM B  IpoLEecce  MPOBEACHUS
TEOPETUYECKMX M TMPAKTHUUYECKUX 3aHATUN (TEKyIIMH KOHTPOJIb B BHJAE TECTa IIO
pe3yibTaTaM OCBOCHHMSI KaXKIOW TEeMbl KaXJIOTO MNpo(ecCHOHANIBHOTO MOIYJI,
MPEYCMOTPEHHOTO B MPOrpaMMe) U IK3aMEHa (MTOTOBOrO TECTUPOBaHMsI) (MTOTOBBIM
KOHTPOJIb).

4.3. DddekTuBHOCTH IMpolecca OO0y4YeHHUs OTCIIEKHUBAETCS B  CHUCTEME
pa3HOO0Opa3HBIX CPE30B U (POPM aTTeCTALUIL:

a) TEKYLIero KOHTPOJIA IOCPEJACTBOM ONPENEICHUs MpenojaBaTesieM
CTENEHU YCBOEHHUS 0OydarolMMUCA YYEOHOro Marepualla Kak TEOpETUYECKOro, TaK U
IPAKTUYECKOIO, ONPEAENIEHUsT TOTOBHOCTH K BOCHPUATHUIO HOBOM HH(pOpManu,
noabopa Hanbosee 3 HEKTUBHBIX METOJIOB U CPEACTB 00ydeHUs (ITPOBEICHHUE TECTOB B
KOHIIE M3yYEHUS KaXIOW TEeMbl KaKJOro MOJIyJid 00pa3oBaTeIbHOM MpPOrpaMMbl).
3amaya TEKyIero KOHTPOJIA - CUCTeMaTHYecKas MpoBepKa 3HAHWN, YMEHUN U HABBIKOB
oOydaronierocsi. JTa OLEHKAa OCYIIECTBIISIETCS HEMOCPEJICTBEHHO B XOJ€ YYEOHBIX
3aHATHI. Tekymuil KOHTpOJIb OOECHeYMBaeT IOCTOSIHHYI0 «OOpaTHYIO CBSI3bY,
MO3BOJISIIONIYI0  MPENOAABAaTEN0 CBOEBPEMEHHO CpEarupoBaTb Ha  BO3MOJKHBIE
3aTpyJHEHUS] M OIIMOKM OO0ydJaromierocss B XOJ€ OCBOEHUS 00pa30BaTENIbHOM
MIPOrPaMMBI, a TAKKE COBEPIICHCTBOBAThH COJEPIKAHUE M TEXHOJIOTHIO O0yUEHUS;

0) »"K3amMeHa (MTOTOBOTO TECTUPOBAHMS) TMOCPEICTBOM OIPEICICHHUS
M3MEHEHUS YpPOBHS 3HAHUW U HABBIKOB oOydarommxcs (mpodecCHoHaIbHBIX
KOMIIETCHIIMM) B paMKax MPUOOpPETEHUS HOBOW KBAIM(HUKAIMKU M CBSI3aHHBIX C HEH
HOBBIX BHJIOB MpPO(ECCHOHAIBHON JEeSTENbHOCTH, OLEHKA YPOBHS JOCTHMIKEHHN
oOyuyarolerocsi Mo 3aBepIIEHUH OCBOCHHsI 00pa30BaTEIbHON MPOTPAMMBI, MOJIYYEHUS
CBEICHMHM JJIi COBEPIIEHCTBOBAaHUS 00pa30BaTENbHONM MPOrpaMMbl U  METOAOB
oOyueHus: (mpakTudeckas paboTa, TECT, dK3aMeH). 3ajgada dKk3amMeHa (MTOTOBOTO
TECTUPOBAHUS) - MPOBEPKA PE3yJbTATOB BBIMOJHEHUS 00Pa30BaTEIbHON MPOTPAMMEI,
MO3BOJIAIOIICH  TMOATBEPAWTHh  TMONYYCHHbIE TPO(ECCHOHATbHBIE  KOMIIETEHINH,
HEOOXOMMBIC ISl BBIIOJIHEHWS HOBOTO BHUAA MPO(PECCHOHAIBHON ACSITENbHOCTH U
KBJIM(DUKAIMIO BBIMTYCKHUKOB, UX TOTOBHOCTh K CAMOCTOSATEIHLHOMY PEIICHUIO 3a/1ad,
CBSI3aHHBIX C UX MPO(HECCHOHATEHON e TEIBHOCTBIO.

4.4. TIpyHUUIIBI, UCTIONB3YyEMbIE TIPU OCYILIECTBICHUN TECTUPOBAHUS (KOHTPOJIS),
0a3upylOTCS Ha TaKUX KPHUTEPUAX KaK: OTKPBITOCTh pEe3yIbTaTOB, JIOCTYITHOCTD,
000CHOBaHHOCTh KPHUTEPHUEB OIICHKH, a Takke C YYeTOM HWHIUBUIYATbHBIX
MCUXO(PU3UOTOTHIECKUX OCOOCHHOCTIX 00yJarOIIerocs.

4.5. Kputepun KOHTPOJIS pe3ybTaTa OCBOCHHS 00pa30BaTEIbLHOM MPOTPAMMBI:

- HE3aBHCHUMOCTH;
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- 00OBCKTUBHOCTD;

- CHCTEMHOCTb (CBSI3b TEOPHUU C IMPAKTUKOM, MOCPEACTBOM 3aKPEIICHUS
M3YUYEHHBIX TEOPETHUUECKUX Pa3/IeJI0OB BHITTOJHEHUEM MMPAKTUUECKUX 3aaHUN );

- HarJIATHOCTD (HarJIsAHOCTh MaTepurala, 0ObSICHEHUS Ha MpUMEpPax).

4.6. B kauecTBe KpUTEpPHEB OIIEHKH PE3yJIbTaTOB OCBOCHHUS 00pa30oBaTelIbHOU
POrpaMMBbl PAaCCMATPUBAIOTCA KPUTEPHUHU OLCHKUA YPOBHSA TEOPETUUECKOM MOJATOTOBKHU
(COOTBETCTBHUE MPOTPAMMHBIM TPEOOBAHUSM ), KPUTEPHUHU OIIEHKH YPOBHS MPAKTHYCCKON
MOATOTOBKK  (IIPUOOpPETEHHbIC MPAKTUYECKUE YMEHHMS, KayeCTBO BBINIOJTHEHUS
OoOyyYaromuMcsi TPaKTUYECKUX 3aJaHuii), OLIEHKAa YpPOBHS JIMYHOCTHOTIO DPa3BUTHS
(KynbTypa  OpraHu3aldd  MPAKTUYECKOW  JIESITEIbHOCTH,  aKKypaTHOCTh U
OTBETCTBEHHOCTbH IpU padoTe).

4.7. B kadecTBe mpeaMeTa OICHUBAHUS paccMaTpUBacTCs HAOOP TEOPETHUECCKUX
3HAHUW, YMEHHWH, TMPAKTUYECKUX HABBIKOB, HAIPaBJICHHBIX Ha IOJIyYEHUE
poheCCUOHANIBHBIX KOMITETCHITUH, HEOOXOAMMBIX JJIS BBIITOJIHEHHUS HOBOTO BHJA
1poheCCHOHAIBHOM JIEITEIIPHOCTH, MPUOOPETEHNS HOBOM KBaJIM(PUKAITIH.

[Ipu 3TOM, OLICHKA:!

«OTnnuHO» cTaBUTCS NpH BbioJHEHUU 75-100% TeCTOBBIX 3a1aHU;
«XO0poI110» CTaBUTCS NP BhIMOJIHEHUH 50-75% TECTOBBIX 3a/1aHUI;
«Y TOBJIETBOPUTEIBLHO» CTAaBUTCS IIpU BbINoJHEHUU 30-50% TeCTOBBIX 3a/IaHUM.

4.8. PesynpraTel oOydeHHs (TIpHOOpPETEHHBIC TMPAKTUYCCKUE HABBIKU U
MOJIYYCHHBIC TEOPETUUECKHUE 3HaHWS) U (OPMBI M METOJABl KOHTPOJISA HArJISIAHO
MIPE/ICTABIICHBI B TAOJIHULIE 5.

Tabmuma 5

DopMbI U
MeTOAbl KOHTPOJIS
(aTrTecTamun) u
OlLIEHKH pPe3yJibTAaTOB
00y4eHuUs

Pe3yabTaThl 00y4yeHus: (IpuoOpeTeHHbIe HABBIKHU U
MOJIyYeHHbIE TeOpeTHYeCKUe 3HAHMS)

Ymenus (mpuodOpeTeHHble NPAKTHYECKUE HABBIKH):

— BECTM MEpPBUYHBIM NpHUEM TpaxiaH, oOpaTuBmmMxcs B OmeHKAa  BBITOJHCHHS

OpraHU3alUI0 COIMATBLHOTO 00CTYKUBAHUS, MPAKTUYECKUX 3aJaHUN
— TPOBOAUTH HHAWBUIYAIBHBIM ONpPOC TpPaXIaH U
aHAJIM3UPOBATH KOMILJIEKC JOKyMeHTOB, | OLleHKa BBITIOJIHEHUS

MOJTBEPKIAIONINX ~ WHIUBUAYATBHYIO  HYXJIA€MOCTH | IPAKTUYECKUX 3alaHUM
TPaKJaH B COITMAIBHBIX YCIyTax;

— OpraHu30BBIBAThH oOcnenoBaHme yCIIOBUU
KU3HENICATCITLHOCTH TPakIaHWHA 110 MECTY KUTEIHCTBA
(bakTuyeckoro mpeObIBaHUS), OMPEACNSITh PUUYUHBI,

CITOCOOHEIC MIPUBECTHU 170.4 B TIOJIOXKCHUE,
NPEJCTABIAIONIEE ONMACHOCTh i ku3HM U (wam) OLECHKAa  BBINOJHEHHUS
310POBbS; MPAKTUYECKUX 3aJaHUN

— o0000mare W  CHCTEeMaTU3UpPOBaTh  HMHGOPMAIIHIO,
KaCafoIyIOCsi 00CTOSTEIBCTB, KOTOPHIE YXYIIIAIOT KU
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MOTYyT  YXYIIIUTb  YCIOBHUA  KU3HENEATEIbHOCTH
IPaXKJaH, U ONPEAEIIATh METObI UX PEOAOJIEHUS;
B3aUMOJICHCTBOBAaTh C Tpa)KJaHaAMH, HYKIAIOIIUMHUCS B
COLIMAJIBHOM 00CITy)KHBaHUY;

YCTaHABJIMBAaTh KOHTAKThl C COLMAJIBHBIM OKPYXEHUEM
rpaX/JaHWHA C 1E€JIbI0 YTOYHEHHUS YCJIOBHM  €ro
KU3HEAESITENbHOCT T'Pa)X/JTaHWHA IPU IMPETOCTABICHUU
COLIMAJIbHBIX YCIYT, YKa3aHHbIX B WHAUBUAYAJIbHON
IporpaMMme NpeJoCTaBICHUS COLUAIbHBIX YCIIYT;
UCIOJIb30BAaTh OCHOBHBIE METO/IbI, CIIOCOOBI U CpeACTBa

MOJIyYeHUs, XpaHEHUs, MNepepadOTKu HHPOPMALIHH,
HaBBIKM pabOThl C KOMIIBIOTEPOM KaK CpEACTBOM
yopasieHuss  uHpopmanueil, B TOM  4HCIE B
MH(POPMAITMOHHO-TEIEKOMMYHUKAIIIOHHOM CETH
WNurepHer;

BECTHU JOKYMEHTALUIO, HEOOXOAUMYIO JUISL

MpcaoCTaBJICHUA COOUAJBHBIX YCIYI' W COIOHUAJIBHOI'O
COIIPOBOKIACHHA, B COOTBCTCTBHUH C Tpe6OBaHI/IHMI/I K
OTYCTHOCTH B 6yMa)KHOM H 3JICKTPOHHOM BHAC,

KOHKPETU3HUPOBATD LICJIN, YKA3aHHBIC B HHI[HBHI[yaHBHOﬁ
nmporpamMme IMpeaOoCTaBJICHHA COLNUMAJBHBIX YCIYI' Ha

OCHOBE  NPOBEJCHHOM  JMATHOCTUKH, a  TaKXKe
IPOrHO3UPOBATH pe3yNbTaThl PEIOCTaBICHUS
COLIMAJIbHBIX YCIIYT;

UCIOJb30BaTh TEXHOJOTUM U METOAbl COLMATbHON
padoTHI;

MPUMEHSTH METOTBI JTMarHOCTHKHU JUYHOCTH,

MO3BOJISIOIINE aKTyAIM3UPOBATh MO3ULNIO TPAXKIaHUHA,
oOpaTuBLIErocs 3a MOJYYEHHUEM YCIyT, U OOeClneYUuTh
peanusanuto TEXHOJIOTUI CaMOITOMOLI! 151
B3aMMOITIOMOIIIY;

YUUTBHIBAThH U3MEHSIOIIMECs
KU3HEACATEIBHOCTA TpaXJaH C LEJbI0 BHECEHUs
NPEJIOKEHU O  KOPPEKTUPOBKE HWHIMBUYaJIbHOU
IPOrpaMMBbl MPENOCTABIEHNS COUUAIBHBIX YCIIYT;
B3aMMOJEHCTBOBATh CO CIEMANINCTAMU, OPTaHU3aLHUSIMU
U CcoOoOIIeCTBAMU MPU MPENOCTABICHUU COLUATBHBIX
YCIIyT, MEP COUMAIIBHOMN MOIIEPKKU U FOCYIapCTBEHHON
COIIMAJIbHOM MMOMOIIIY;

MMOJArOTABIIMBATh JTOKYMEHTBI [T 3aKJIOUCHUS JOrOBOpa
O TPEIOCTABJIECHUHM TPAXKIAHWHY COLMAJIBHBIX YCIyTI B
COOTBETCTBUM €  HHAUBUAYAIBHOM  IIPOrpaMMOWU
IPEAOCTABJIEHUS COUUAIBHBIX YCIIYT;

yCIIOBUS

Orenka BBITTOJTHEHUS
MPAKTUYECKUX 3aJaHUN
Onenka BBITIOJTHEHUS

MPAKTUYECKUX 3aJaHUN

OHCHKa BBIITOJIHCHU L
IMPAKTHYCCKUX 3aﬂaHHﬁ

OneHka BBIIOJTHEHUS

MPAKTUYECKUX 3aJaHUN

OueHka  BBITOJHEHUS
MPAKTUYECKUX 3aJaHUN

Onenka BBITTOJTHEHUS
MPAKTUYECKUX 3aJaHUN
Ornenka BBITOJTHEH U

MPAKTUYECKUX 3aTaHUI

OueHka  BBIIOJHEHHUS
MPAKTUYECKUX 3aJaHUN

Ornenka BBITOJTHEHUS
MPAKTUYECKUX 3aTaHUI

OneHka BBITOJTHEH U
MPAKTUYECKUX 3aTaHUI

Onenka BBIITOJTHEHUS
MPAKTUYECKUX 3aJaHUN
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HCIIOJIBb30BaTh OINTHUMAJIBHOC COYCTAHUC Pa3JIMYHBIX

TEXHOJIOTUH  COLMaNbHOM  paboTel B  Ipolecce
MIPENOCTABICHNs COLMAIBHBIX YCIYT, OIPEACIEHHBIX
VHIABUIYAJIBHOU IIPOTPaMMOU [IPEIOCTABICHUS
COLIMAJIbHBIX YCIIYT;

o0OecnieunBaTh OpraHU3aLHI0 B3aMMOJICHCTBHSI
npo(UIbHBIX CIELUATUCTOB B rporecce

MpCaoCTaBJICHUA COOIUAJIBHBIX YCIIYI I'PAKIdHAM,
MOTHUBHUPOBATH HOHy‘IaTeHGﬁ COLMAJIBHBIX YCIYI' U HX
COOMUAJIBHOC OKPYKCHHUC K AKTUBHOMY Yy4YaCTUIO B

peanusanuu VHJVBUYaJIbHOU IPOrpaMMBbl
IIPENOCTABIICHNS COUAIIBHBIX YCIIYT;
OpPTraHU30BbIBATH IIPOBEIECHUE VHJVMBUIYaJIbHBIX

NpOPHUIAKTUYECKUX MEPONPUITHI C TpakIaHaMH I10
MECTY >KUTEThCTBA ((haKTUUECKOro MpeObIBaHUs) B BUJIE
KOHCYJIbTAIIUM, COJAEHCTBUS B OpraHU3aIlMU 3aHSTOCTH,
O37I0POBJICHUS, OTAbIXA, MPETOCTABICHUS COLUAIBHBIX,
MPaBOBBIX, MEIUITUHCKHX, o0pa30BaTeIbHBIX,
MICUXOJIOTHYECKUX, PEaOMITUTAIIMOHHBIX YCITYT;
HCIIOJIh30BaTh OCHOBHI TPABOBBIX 3HaHUN B cdepe
MIPEIOCTABICHUS COIMAIBHBIX YCIYT, MEpP COIHAIbHON
MOJIJIEP>KKU U TOCYIapPCTBEHHON COITMATBHON MTOMOIIIH;

OpUHUMATh Y4YaCTHE B MWIOTHBIX IPOEKTaX U
UCII0JIb30BaTh VHHOBALMOHHBIE TE€XHOJIOTHH
COLIMAJIBHOTO OOCTYXMBaHUSI HACEJICHHUS C Y4YETOM
VHIUBUTYJIbHBIX 0COOEHHOCTEN noJydarenen
COLIMAJIbHBIX YCIYT;

o0ecreynBaTh KOH(pHIEHIIMAIBHOCTh JUYHOU
uHpopmManuu O rpaxaaHax, oOpaTHUBIIUXCA 32

MOJTY4YEHHUEM COIMATBHBIX YCIIYT;
IJIAaHUPOBATh PA0OTY MOAPA3ICICHNS,

dbopMyIUpOBaTh 1IE/H, 3a]]a4H, ONIPEICIATh 00SI3aHHOCTH
Y TPYJOBBIC IEHCTBUS COTPYIHUKOB MOAPA3ACIICHHUS,

OpraHHU30BbIBATh B3aUMOJECHCTBHE CIIEHHAINCTOB B
IIPOLIECCE MPEAOCTABICHUS COLMAIBHBIX YCIyT, Mep
COLIMAJIbHON MOJJEPKKHU 51 roCyJapCTBEHHOU

COIIMAJIbHOM MMOMOIIIY;

OpPraHHU30BbIBATH COLIMAIIBHOE CONPOBOXKICHUE IPAXKIAH,
NPU3HAHHBIX HYKIAIOIIMHUCS B COLMAJIbHOM
00CITyKUBaHWH;
UCIIOJIb30BaTh UHCTPYMEHTHI MEKIIMYHOCTHBIX
KOMMYHUKALINH;
peryiupoBaTb ~ KOH(IMKTBI, = IPUMEHATH  HaBBIKU

Onenka BBITIOJTHEHUS
MIPAKTUYECKUX 3aJaHUN
Onenka BBITIOJTHEHUS

IMPAKTHYCCKUX 3aﬂaHHﬁ

OHCHKa BBIITOJIHCHUA
IMPAKTHYCCKUX 3aﬂaHHﬁ

OueHka  BBITOJHEHUS
MPAKTUYECKUX 3aJaHUN

OHGHKa BBIITOJIHCHU A
IMPAKTHYCCKUX SaIIaHI/Iﬁ

Orenka BBITIOJIHCHUS
MPAKTUYECKUX 3aJaHUN

OreHka BBITIOJIHCHHUSA
MPAKTUYECKUX 3aJaHUN
OreHka BBITIOJIHCHHUSA
MPAKTUYECKUX 3aJaHUN
OreHka BBITIOJIHCHHUSA
MPAKTUYECKUX 3aTaHUI

OneHka BBITOJTHEH U
MPAKTUYECKUX 3aIaHUI

Orenka BBIIOJIHCHHUS
MPAKTUYECKUX 3aJaHUN

Onenka BBIITOJTHEHUS
MPAKTUYECKUX 3aJaHUMN
Onenka BBIITOJTHEHUS
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MeJIMalliK B COIMaIbHOM cdepe;

HCIIOJIb30BAaTh UHCTPYMEHTapui BBISIBJICHUS
BO3MOKHOCTEMI M MOTPEOHOCTEH  KOHKPETHOTO
COTpPYJHUKA C LEJIBIO OIpeeIICHUS €ro
npo¢eccHOHaIBLHOTO NOTEHIINANIA,;

pealin30BbIBaTh TEXHOJIOTUH HAaCTaBHUYECTBA,
BBICTpauBaTh MOJEJIM €r0 OpraHU3alluy U MPOBEICHUS B
COOTBETCTBUM C M3MEHSIOUUMUCS MOTPEOHOCTIMU
COTPYJHHUKOB;

OIIpENEIATh CTUMYJIUPYIOIIHE bakTopsI
npo(ecCHOHANBFHOM e TENIbHOCTH, pa3padaThiBaTh U
pealn30BbIBaTh CUCTEMY CTUMYJIUPOBAHUS

s pexkTuBHON TPOodeCCUOHATIBHON IEATEIbHOCTH;
OPOU3BOJUTH JIMYHBIM NPHEM TpaxJaH IO BOIPOCaM
IPEIOCTABICHUS COLMAIIBHBIX YCIYT B OpraHU3AllNY;
OPOBOJAUTH pPa3jIUYHbIC BHJBI OINPOCOB HACEIECHUS U
AKCIIEPTHBIX ONPOCOB, HAIPaBICHHBIX HA OLEHKY
KadecTBa U 3(PPEKTUBHOCTU MPEAOCTABIISEMBIX YCIYT;

OpraHU30BbIBATH IPOBCACHUC MOHHWUTOPHHIA
YAOBJICTBOPCHHOCTH Irpaxiaan KadCCTBOM
MpCaoCTaBJICHUA COIUAJIBHBIX YCIIYT,;

AHAJIU3HUPOBATH PE3YJIbTAaThI MpcaoCTaBJICHUA
COIMaJIbHBIX yCIyr B BUAC Ka4yC€CTBCHHBIX u

KOJINYECTBEHHBIX JTAHHBIX, B TOM YHCJI€ B DJEKTPOHHOM
BUJIE;

OTPENEIISATh 11eJlb MOHUTOPUHIA COLMAIIBHOW CUTYyaluu
Ha TEPPUTOPUU OOCITYKUBAHUS;
UCIIOIb30BaTh  Pa3JIUYHbBIC
COLIMAJIbHOM CUTYyalluu;
UCIIOJIb30BaTh PE3YJIbTAThl MOHUTOPUHTA B ONPEACICHUN
1eJIel COUMATbHOTO 00CTYKUBaHUSI HACEICHUS;
BBISIBJISITH U @HAJIM3UPOBATh MH(POPMAITUIO O COIUATIBHOM
CUTYaIIH Ha TEPPUTOPUH OOCTYKUBAHMUSI,

OIICHUBATh JOCTOBEPHOCTHh MH(OpPMAIUH, TOTYUYCHHON B
X0Ji1€ MOHUTOPUHTA;

pa3zpabaThiBaTh COLMAIBHBIE MPOEKTHI (TPOrpaMMBbl) TIO
peanu3aluy COIMAJIBHOTO OOCHY)XKMBaHUS TpaxiaH MU
npopUIaKTUKE  OOCTOSITENLCTB,  OOYCIIOBIMBAIOIINX
HYKJIa€MOCTh B COIMAJIbBHOM OOCITY>KUBaHUU;
aHaJIM3UPOBATh MIPUMEHECHUE CYIIECTBYIOIIHUX
COIIMAJIbHBIX TEXHOJOTHI IJI peaau3aliu COIUaIbHOIO
MpoeKTa (MpOrpaMmmel);
pa3zpabaThiBaTh MHHOBAIIMOHHBIE

MCTO/bI MOHHTOPHHIA

TCXHOJIOTNHU

IMPaKTHYCCKUX Sa,Z[aHI/Iﬁ

OueHka  BBINOJIHEHUS
MIPAKTUYECKUX 3aJaHUN

OHCHKa BBIITOJIHCHUA
IMPAKTHYCCKUX 3aﬂaHHﬁ

OHCHKa BBIITOJIHCHUA
IMPAKTHYCCKUX 3aﬂaHHﬁ

OueHka  BBITOJHEHUS
MPAKTUYECKUX 3aJaHUN

OneHka BBIIOJTHEHUS
MPAKTUYECKUX 3aJaHUN
OneHka BBIIOJTHEHUS

IMPAKTHYCCKUX SaIIaHI/Iﬁ

Orenka BBITIOJIHCHUS
MPAKTUYECKUX 3aTaHUI
OreHka BBITIOJIHCHHUSA
MPAKTUYECKUX 3aJaHUN
OreHka BBITIOJIHCHHUSA
MPAKTUYECKUX 3aJaHUN
OreHka BBITIOJIHCHHUSA
MPAKTUYECKUX 3aJaHUN
OreHka BBITIOJIHCHHUSA
MPAKTUYECKUX 3aTaHUI
Orenka BBITIOJIHCHUS
MPAKTUYECKUX 3aTaHUI

Orenka BBIIOJIHCHHUS
MPAKTUYECKUX 3aJaHUN

Onenka BBIITOJTHEHUS
MPAKTUYECKUX 3aJaHUN
Onenka BBIITOJTHEHUS
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COLIMAJILHOTO 00CITYKUBAaHUS;
BBIIIOJIHATh ~ JKCHEPTU3Y  COLMAJIBHOIO  MPOEKTa
(mporpamMmst).

NPAKTUYECKUX 3aIaHUI
OueHka  BBINOJIHEHUS
MPAKTUYECKUX 3aJaHUN

3HaHusa (HOJIy‘IeHHLIe TCOPETUIECCKUC 3HaHI/I$1):

OCHOBHBIE HAIPABJICHUS TOCY/IapCTBEHHON IOJIUTUKH B
chepe  COIMMANBHOW  3alIUTBI W COIHUAIBHOTO
00CITy’KUBAHUSI HACEIICHHUSI;

HOPMATUBHBIE MPABOBbIE aKkThl Poccuiickon denepannu
B cdepe COIMaabHOro OOCTY)KMBAaHHMS W COIMAJIbHOU
3alllUTHl  HACEJIEHUS B 4YacTU HEoOXOJOUMOH I
VCITOJIHEHMS TOJDKHOCTHBIX 00S3aHHOCTEM;

TpeOOBaHUS K COONIOJICHUIO KOH(HUIACHIIUAIBHOCTH
JUYHON WH(pOpMAIMU, XPAHEHUIO U UCIIOJIb30BaHUIO
MEePCOHANBHBIX JIAaHHBIX TPaXKJaH, OOpaTUBIIMXCS 3a
MOJIYYEHUEM COLMAIBHBIX YCIyT, MEp COLUAIbHOU
MOJJICPKKHU U TOCYIaPCTBEHHOM COLIMAIIbHOM TTOMOIIIY;
MOPSOK MPEAOCTABICHUS COLMAIBHBIX YCIIYT;

1eau, 3a7adyd M (YHKIUH TOCTaBIIUKOB COIMATBHBIX
YCHYT;

OCOOCHHOCTH COITMAJIbHOM paboThl C pa3IMYHBIMU
rpaXJaHaMu - TMOJy4YaTelisIMU COLMAIBHBIX YCIYT H
rpyIIamMu HaceJIeHus,

OCHOBBI IICUXOJIOTHM B 00BeMe, HEOOXOAUMOM JUIS

BBITIOJIHEHUS TPYI0BOM QYHKIINU;
TUIOJIOT U npobiiem rpaxiaaH, MIPU3HAHHBIX
HYXJAIOLIUMHUCS;

OCHOBBI HallMOHAJIBHBIX M PETMOHAIBHBIX OCOOCHHOCTEN
ObITa M CEMEWHOIr0 BOCHHUTAHMS, HAPOJHBIX TPATULIUU,
OpraHu3alHU J0CYra;

MOPSAOK TNPHU3HAHMS TpakJaHWHA HYKIAIOIUMCA B

COLUAIBHOM 00CTy>KMBaHUH, ONIPENECIICHUS
WHIMBUYaIbHON MOTPEOHOCTH B COIMAIBHBIX YCIyTaXx,
COCTaBJICHUS VIH/INBU1yaJIbHBIX porpaMm

MPEIOCTABJICHNS] COUUAIBHBIX YCIIYT;
METOJIbl AUATHOCTUKW TMPUYWH, YXYJIIAKOINUX YCIOBHUS
KU3HENCATECIbHOCTH  Tpa)KJaH,  CHIDKAIOIMMX  UX
BO3MOXHOCTEM CaMOCTOSITEIbHO OO€eCleynBaTh CBOU
OCHOBHBIE )KU3HEHHBIE TOTPEOHOCTH;

OCHOBBI  KOMIUIEKCHBIX  MOJAXOJOB K  OLICHKE
MOTPEOHOCTEN TpakJIaH B MPEIOCTABICHUU COIUATBHBIX
YCIIyT, COLMAJIbHOTO COMPOBOXICHUS, MEP COLHUAIBHOU
MOJJIEPKKHU U TOCYIAPCTBEHHOM COLIMAIIbHOM ITOMOIIIH;

Tect

Tect

Tect
Tect

Tect

Tect

Tect

Tect

Tect

Tect

Tect

Tect
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BUJIBI, CTPYKTypa U  COAepXaHuE JOKYMEHTOB,
HEOOXOAMMBIX IS OKa3aHWUsS COIMAIBHBIX  YCIYT,
COIMAIBHOTO COTIPOBOXICHHUS;

OCHOBBI JJOKyMEHTOBEJICHHSI, TPEOOBAHUS K OTYCTHOCTH,
MOPSIIKY U CPOKaM €€ IMPEOCTaBICHUS B paMKax CBOei
KOMIIETCHIIUH;

ATUYECKUE OCHOBBI COIIMATIBHON pabOTHI;

OCHOBHBIC HAMPABJICHUSI TTOJIUTUKHU COIMATHLHON 3aIUThI
HaceJICHUs Ha benepanbHOM, pPETHOHATILHOM,
MYHUITUTIAJTBHOM YPOBHSIX;

OCHOBHBIE  THUNBI  IpoOJieM,  BO3HUKAIOIIUX Y
noytyyaTesien COlMalbHbBIX YCIYT;

OCHOBHBIE ()OPMBI M BUIbI COIIMATBHOTO 00CITYKUBAHUS;
OCHOBBI COCTaBJICHUS WHAWUBUIAYATbHONH IPOTPAMMBbI
MIPEIOCTABICHUS COITUATBHBIX YCITYT;

MOPSIIOK MPEAOCTABIICHUS COITUATBHBIX YCITYT;
TEXHOJIOTHH COITMAJIbHOM pPabOTBl W  YCIOBHUS HX
MIPUMEHEHUS;

OCHOBBI  TPOCKTUPOBAHHWSA,  MPOTHO3HPOBAHUS U
MOJCIIUPOBAHUS B COITMATBHON padboTe;

MOTHBAIIMOHHBIC TEXHOJIOTHMH B COIMAILHON paboTe u
TEXHOJIOTUM AaKTHBU3AIlMH JIMYHOCTHBIX PECypCcoB H
PECypCOB COITMATILHOTO OKPYKEHUS,

OCHOBBI IICHXOJOTHH B 00BeMe, HEOOXOIMMOM IS
BBITIOJTHEHUS TPYI0BOM (QYHKITNU;

YKOHOMHUYECKHE OCHOBBI COITMAIBHON PabOTHI;
nH(DpaCTPYKTypa MPEAOCTaBICHUS COIUATBHBIX YCIYyT B
MYHUIIUITAIBHOM  00pa30BaHUM, PECYpChbl MECTHOIO
COO0O0IIIeCTBA;

pOCCHICKUI 1 3apyOeKHBIH OIBIT COLUAILHON padOTHI;
OCHOBHbIE HANPABIICHUS MTOJUTUKHU B chepe colnanbHOI
3aIATHI ¥ COIMATLHOTO OOCTY)KUBAHUS HACCIICHHUSI;
MOPSIIOK MPEAOCTABIICHUS COITUATBHBIX YCITYT;

nepeycHb JIOKYMEHTOB, HEeOOXO0IMMBIX JUTS
NPEIOCTABICHUS  COIMAIBHBIX  YCIAYr  TpaKIaHaM,
0OpaTUBIIUMCS B COIIMATIBHBIE CITY>KOBI;

IpaBuiia BEACHHUS JTOKYMCHTAIINH,

CHUCTEMa OpTaHM3aIlMil COIMAIBHOTO OOCTY)KWBAHHS Ha
PETMOHATFHOM W MYHHUITUTIAIHLHOM YPOBHE, WX IICJIH,
3aauu U QyHKIIUU;

1[I, TPHHITMIIBI ¥ OCHOBBI OpraHU3aIldd COIUAIBLHOTO
MOCPETHUYCCTBA MEXKIY TOJydarejeM COIUATbHBIX
YCIIYT W Pa3IMYHBIMH COIMAJILHBIMA WHCTUTYTAMH IS

Tect

Tect

Tect

Tect

Tect

Tect

Tect

Tect

Tect

Tect

Tect
Tect
Tect
Tect
Tect
Tect

Tect

Tect
Tect

Tect
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IIPEICTABICHNUS WHTEPECOB IOIy4YaTeled COLUAIbHBIX
YCIIYT U PELIEHUS er0 COIUANBHBIX MPOOIEeM;

pErjiaMeHT MEKBEIOMCTBEHHOI'O B3aUMO/ICHCTBUS;
chepsl npodeccruoHanTbHON OTBETCTBEHHOCTH
npo(UIbHBIX CIELUATUCTOB B rpolecce
IIPEIOCTABICHUS COLMAIIBHBIX YCIYT;

OCHOBBI BaJICOJIOTMH, COLMATIbHOW MEINLIMHBI;
HKOHOMUYECKUE OCHOBBI COIIMAIbHOM pabOThI;
MICUXOJIOTHYECKHE U COLIMAJIBHO-TIEAArOrMYE€CKUE
OCHOBBI COIIMAJIBHOM paboThI;

[paBUiIa OKA3aHUS CUTYALIMOHHOM IIOMOINM WHBAJIUIAM
pa3aMyYHBIX KaTeropuid Ha OOBEKTaXx COLMAJIBHOM,
MHXEHEPHOW U TPAaHCHOPTHON HHPPACTPYKTYPHI;
OCHOBBI T€POHTOJIOTHH;

OCHOBBI KOHTPOJIS KauyecTBa PEeI0CTaBICHUS
COLIMAJIBHBIX YCIYT;

NOPAJIOK MTPEAOCTABIICHUS COLUAIBHBIX YCIIYT;

METO/IbI 00paboTKu JTAHHBIX SMIUPUYECKUX
UCCJIEIOBAHUM, TPEIOCTaBICHUS HMX B YHUCIOBOW,
TaONMYHOM, rpaduyeckoit popme;

MPUHIUIBI U MpPaBUa MPOBEICHUS OMPOCOB HACEIEHUS
U DKCIIEPTHBIX ONPOCOB, HANPABJIICHHBIX Ha BBISBICHUE
KayecTBa U 3((HEKTUBHOCTU MPENOCTABISIEMBIX YCIYT U
MEp COLMAIBHOU MOIECPKKU;

OCHOBBI CTaHAAPTHU3ALMd M KOJMYECTBEHHOM OLICHKU
KauecTBa MPEJOCTABICHHS COLUATIBHBIX YCIIYT;
HOpPMAaTHBHbBIE MTpaBOBbIE aKkThl Poccuiickoit denepannn
B cdepe COUUAIBbHOTO OOCITY)XMBaHUS M COLMAIBbHOM
3alUThl HAceJIeHWssT B YacTU HEOOXOIUMOHM st
UCTIOJTHEHHMSI TIOJKHOCTHBIX 00S3aHHOCTE;

OCHOBBI  TNPOEKTUPOBAHUSA,  MPOTHO3UPOBAHUA U
MOJEJIMPOBAHUS B COLMATBHON padboTe;
OCHOBBI OpraHu3aluu npodeccuoHaNTbHON

NEATEeIbHOCTH, KOHTPOJISI KadecTBa IMPEeJOCTaBICHUS
COITMAJILHBIX YCIIYT;

OCHOBEI aHaJim3a COIIMAJILHBIX MPOIIECCOB,
MPOUCXOIAIMMUX B OOIMECTBE, HX  BO3MOXKHBIC
HETAaTUBHBIE TMOCJIEACTBUS, CUTYyallUd COIUAJIBLHOIO
pHUCKa;

METOJIbI 00paboTKH JTAHHBIX AMIUPUUYECKUX
HWCCIIeTOBaHUM.

Tect
Tect

Tect
Tect
Tect

Tect

Tect
Tect

Tect

Tect

Tect
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Tect

Tect

Tect

Tect
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4.9. ®onp oneHouHbix cpeacts (POC).
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Bonpocs! Kk 3k3aMeHy (MTOrOBOMY TECTUPOBAHMIO):

1. [IpoGbnema Ha ypOBHE MEHTAJIbHBIX CBsi3ed C OOLIECTBOM H TPYIION
Ipe/ICTaBIsAET COOOM:

2. B mensx okazaHusi HEOTJIOKHOWM TMOMOIIM Pa30BOr0 XapakTepa TpakaaHaMm U
WHBAIIUaM, OCTPO HY>KIAIOIIMUMCS B COLIMAIbHON TOIJIEPIKKE OCYIIECTBISAETCS:

3. OCHOBHbIE MPHUHIUIIBI (HOPMUPOBAHMS TOJUTUKU B OTHOIICHUM HWHBAIUIOB,
BbIPAOOTaHHBIE MUPOBBIM COOOIIIECTBOM:

4. K kakoMy TWUIy CONUANbHON TOJNUTUKA OTHOCUTCS TIOJIUTUKA B cdepe
COLIMAJIBHO-TPYAOBBIX OTHOLIEHUH:

5. Kakomy wu3 wu3BecTHBIX (QuiIoco)oB NpUHAIJIEKAT CIOBA: «BCSKas BIACTb,
MOCKOJIbKY OHa BJIacTh, UMEET B BUAY OJaro He KOro MHOTO, KaK TeX, KTO e
MO/IBJIACTEH», & IOJJUHHBIN MpPABUTEIb UMEET B BUAY HE TO, YTO IMPHUTOJHO
€My, a TO, YTO PUTOJIHO NOJIBJIACTHOMY»:

6. Uro W3 mMepeuyuciIeHHOro HE OTHOCUTCA K OOBEKTUBHBIM (haKToOpaMm,

OKa3bIBAIOIIMM  BIIMUSIHUE HAa KOPHOPATHBHYIO MOJUTHKY  OpraHU3aluu

COLIMAJIbLHOTO 00CITYKUBaHUS:

JIMCIIO3UTUBHBIN METOJI TPAaBOBOT'O PETYIUPOBAHUSA:

8. IlnaHoBbIe POBEPKH COOMIOACHUS YUPEKIACHUIMU COLUAIBHOIO OOCTYKUBAHUS
rOCy/IapCTBEHHBIX CTAHJIAPTOB COLMAIIBHOTO OOCIYKUBAHUS IMPEIOCTABIISIIOIINX
collMaJbHbIE yCIyTu 0€3 oOecrneueHueM NpoKUBaHUSI OCYLIECTBIISIFOTCS:

9. CormacHo KakOMy JOKYMEHTY YCTaHOBJICHHBIA BO3PACT JUISI TIOTYUYCHUS TOMOIITH
10 CTAPOCTH HE MOKET MPEBBIIIATH 65 JeT:

10.Cnenudukoii mpaBOBOTO 00SCIICUEHUS COTTMATBHON TTOJIUTUKH SBJISETCS:

11.Kakoil ~ MEXIyHapOOHbII  HOPMATUBHO-TIPABOBOM  JTOKYMEHT  IOCBSIIEH
npoOjemMaM OKa3aHWsd MEIUWUMHCKOW MOMOIIM M BBILJIATE Pa3JIMYHBIX BHUIOB
MOCOOUI:

12.Kakoe mnoHATHE XapaKTepu3yeT cienyollee omnpezeneHue: «Pa3HOBUIHOCTD
YEJIOBEYECKON JIEATEIbHOCTH, LEIb KOTOPOM ONTUMHU3UPOBATH OCYIIECTBICHUE
CyOBEeKTHBHOM poJin JIOZEH BO BceX cdepax >KU3HH OOIIecTBa B MPOIECCe
KU3HEOOECNeUeHUss W  JIEATEIbHOTO  CYIIECTBOBAaHUS JIMYHOCTH, CEMbH,
COLIMAJIbHBIX U JPYTUX TPYIII U CIOEB B OOLIECTBEM:

13.TIpodeccrnonanbHas MOpaib CIICIIMAIMCTOB SIBIISIETCS:

14 KoMMyHUKaTHUBHAsI CTOPOHA OOIIEHUS:

15.1lpu kakoM BHJIE€ CHHTE3a XOJ HCCIEAOBAaHUS HAMpPaBIE€H OT TNPUUYMHHBIX
OCHOBAHHUM K CJIEICTBUSAM:

16.Kakoii M3 MEpEeUYUCICHHbBIX METOAOB MpEANoJjaraeT pa3bsiCHEHHE U
JI0Ka3aTesIbCTBO MO BOMPOCAaM MOBEICHUS B COLIMATILHOM Cpefie:

17.Kakoii ¥W3 TMOAXOIOB K  TEXHOJOTMU  Pa3pabOTKM  MUHUMAJIHHOTO
NOTPEOUTENILCKOTO OFOJKETa MperoaracT pa3padboTKy HaydHO 0OOCHOBAHHBIX
HOPMATHBOB JJIsl TPOTYKTOB MUTAHUS U HANOOJee BaKHBIX YCIYT, MPEKIE BCETO
KHWIbS, U OIICHKU PACXOJIOB Ha yJOBJIETBOPEHUE JPYTUX BUIOB MOTPEOHOCTEM 110
CTaTHUCTUYECKUM JAHHBIM C YUETOM HACTOSATEIBHOCTH Pa3IMYHBIX MOTPEOHOCTEH,
ompeienseMblx Ha 0a3e TeX K€ CTaTUCTUYECKUX 3aKOHOMEpPHOCTEH U
AKCIEPTHBIX OLEHOK:

~
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18.Kakoii 13 BUIOB MCUXOCOLMAIBHBIX TEXHOJOTHI HANpaBlIeH HAa MPOPUIAKTHKY
NICUXUYECKUX U COLMATBHBIX JEBUAIIMNA:

19.Kakas wu3 QyHKIUS TEXHOJOTHH COIMAIbHOM paldOThl BKIIOYAET aHAIN3
CYLIECTBYIOIIUX AaKTyaJIbHbIX M MOTEHIMAJIbHBIX COLMAIBHBIX MPoOJeM,
YCTAHOBJICHHE WX MPUYHMH, MCCIEJOBAHUE MPOOJIEMHOr0 TOJIA COLUAIBLHOU
CUTYAaIlMM KOHKPETHBIX MHANUBUAYATBHBIX U TPYIIOBBIX KIMEHTOB:

20.Tloneuntens (TMOMOIIHKUK) COBEPIICHHOJETHETO JEeCIOCOOHOTO Tpa)KaaHHHA
MOXET OBITh HA3HAYCH:

21.0Oneka mpekpamaeTcs 1o J0CTHKEHUN MAJIOJIETHUM TOJIOTIEUHBIM

22 .Kakoe HampaBieHHE ACSITEIbHOCTH OKa3aHUS IMOMOIIU COIMAIBHO YSI3BUMOMN
KAaTeropuH MOJIOJIEKU HAIIPABJICHO HA BOBJICYEHUE MOJIOJBIX JIFOJIEH B COLUAIBHO
0J100psieMyI0 JIeATEIHbHOCTh B CBOOOJHOE BpEMS, CIOCOOCTBYIOIIYIO Pa3BUTHIO
MHTEPECOB, JYXOBHBIX U 3TUYECKUX IIEHHOCTEH (JI00BU K I0MY, CEMbE, APY3bsM,
CTpaHe, OTBETCTBEHHOCTH U T. 11.);

23.UT0 U3 TMEpEeYUCICHHOIO0 HE OTHOCHUTCS K HEOOXOJUMBIM HATypalbHBIM
NOKa3aTeNsIM, XapaKTepU3yIOIIUM OIaCHOCTb:

24.0Oxa3aHue pa3HOCTOPOHHEN COIMAIbHO-OBITOBOM MOMOIIY MHBAINWAM, YACTUYHO
WIA TOJHOCTBIO YTPAaTUBIIUM  CIOCOOHOCTh K CaMOOOCIYKHBAHHUIO U
HYXJAIOIMIUMCS [0 COCTOSIHUIO 3[I0OPOBBSI B IIOCTOSIHHOM YXOJ€ U HaOJI0JECHUU
Iperoaraer:

25.Ha xakoMm »5Tame KOHTPOJIA pPYKOBOAWUTEIh MPUHUMAECT Ba)XXHOE pEIICHUE:
HAaCKOJIbKO JIOYCTUMBI WJIM OTHOCHUTEIIbHO 0O€30macHbl OOHApYKEHHbIE
OTKJIOHEHHSI OT HOPMAaTHBOB:

26.Kakyto ©M3  aMepUKaHCKMX  MOJENEH  KOPIOPAaTUBHOM  COIMATBHOMN
OTBETCTBEHHOCTH ONUCHIBAET cleAyromas xapakrepuctnka — «ConuanbHas
OTBETCTBEHHOCTh HCIIOJIB3YeTCS JUIS YKPEIUICEHWUS UMUKA, JIOSIBHOCTH
COTPYJIHHUKOB, YKPEIUIEHUEM CBsI3e€d C MOTPEOUTEISIMU M BHYTPHU KOJUIEKTHBA.
ConuanbHbie MPOrpaMMBbl pa3padaThIBAIOTCS M OCYIIECTBIISIOTCS COBMECTHBIMHU
YCWIUSMH  TIOAPA3JICTICHUH  KOPIOpAIMM, CBSI3aHHBIX C  MapKETHHIOM,
YeJIOBEUECKUMH PeCcypcamu, MPoaaskaMu, BHEIIIHUMHU CBSI3SIMID:

27.KakuMm HalMOHAJIBHBIM  CTAHJAPTOM  PETYJIHPYETCSs KOHTPOJb KauecTBa
COIMAJIBHBIX YCITYT:

28.Kakolt u3 MEpEeUYHCIICHHBIX HWKE TEepPEeYHEH TMOHATUN OTpakaeT H3BECTHYIO
ATMOHCKYIO CUCTEMY «SS»!

29.OyHKIIMOHATBPHOE HAa3HAYEHUE KAKWX METOJIOB PYKOBOJCTBA 3aKIIIOYACTCS B
ACUCTBUSIX  CyOBEKTOB  YIpaBJICHHS, HANpPaBIEHHBIX HAa  YCTpaHEHHUE
BO3HUKAIOIIMX OTKJIOHEHUH OT 3allJJaHUPOBAHHOTO, YCTAHOBIIEHHOT'O DPEXHMa
(YHKIIMOHUPOBAHUS OpPTaHU3AI[MH-CUCTEMbI, BBIPAOOTKY W OCYIIECTBICHHUE
peaknu¥ Ha BHENIHUE W BHYTPCHHHEC W3MCHCHHSI CHUTYallUM WM CpEAbl, B
KOTOPOM MPOTEKAET KUZHEACSITEIbHOCTh OpraHU3aIiH:

30.Kakoe 13 TpUBENEHHBIX HHUXKE OIpENeNICHUN XapakTepusyeT MOHSITHE
CMHCTUTYIIUOHATH3AIUS

31.Kakas w3 dopmyn sBIsieTCS  WACATBHOW IS BBIPAXKEHHM  CYyTH
OpraHU3aIMOHHOTO yIPABIICHUS:
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32.0tpacnb HaydHOW JESATEIBHOCTH, OOBEAMHSIONIAS Pa3IUYHBIC OOIIECTBCHHBIC
HAyKHU B aCIeKTe MPEABUCHUS OYIyIIeTr0 Ha3bIBACTC:

33.Kakoii u3 nepevyrcieHHbIX METOJOB HE OTHOCUTCS K AKCIIEPTHBIM METOIaM:

34.0nucanne KOHGUTYpallMM TEKYIIMX I[apaMeTpPoB MPOEKTa KaK KOMILIEKCca
TEXHUYECKOUN IOKYMEHTAIlMU B JAHHBIM MOMEHT BPEMEHHU Ha3bIBACTCS:

35.11enp0 KaKoro MPOEKTa SBJISETCS U3BJICUCHHE MPUOBLIH:

36.Kakoif moaxoj COIMANIbHOIO TMPOEKTUPOBAHUSA TO3BOJIIET TEOPETUUYECKU
0000IHUTh MHOTOOOPA3HBIM OIBIT COINHUATBLHOTO TMPOCKTHUPOBAHHUS HA YPOBHE
Ppa3pabOTKU U OCYHIECTBIICHUS KaK KPYITHBIX, TAK U MAJIbIX U MUKPOIIPOEKTOB:

37.HopMaTuBHbBIE aKThl, OINPEACHAIONIUE TMOPSIOK O0Opa3oBaHus, CTPYKTYpY,
(GYHKIIUY, KOMITETEHIINIO, 00sI3aHHOCTH M OPTaHMU3AIUI0 PAaOOTHI CTPYKTYPHOTO
NOApa3eAeHUs, KOMHUCCHM, JACATEIbHOCTh JOKHOCTHBIX JIMI] U  T.IL
Ha3bIBAKOTCA:

38.Kakoii TOKyMEHT SIBIIsIeTCS O0S3aTEeNIbHBIM W €IUHCTBEHHBIM JOKYMEHTOM IS
3aKJIFOUYECHUSI JIOTOBOpPA apeHAbl B 3[IaHUSIX, OTHOCSIIMXCS K MYHUIUIIAIBHON
COOCTBEHHOCTHU, MEXIY apeHAATOPOM U apeHI0IaTeIeM:

39.0cHoBHOM pabouuii JOKYMEHT, B COOTBETCTBUU C KOTOPBIM OpraHu3yeTcs paboTta
YUPEKICHHUS:

40.JIro6ast uHpopManus Mpexae BCEro momnaaaet B:

41.TlposiBieHue MaMsATH, KOTOPOE OCYIIECTBISETCA MPU OTCYTCTBUM BOCIIPHUSTHS
00BEKTa, Ha3bIBACTCA:

42.Cy0ObeKTUBHOE TIOHUMAHKE W OTHOIIICHUE K CHUTYaIlUH BKJIFOYCHO B:

43.]1ns1 AeTei MOIMKOJIBHOTO BO3pacTa XapaKTePHO:

44 Knaccudukanus J.b. DnbKkoHUHA OTHOCUTCS K:

45.Coumanu3anust JMYHOCTU B CEMbE MPOUCXOJIUT:

46.1Tpu onenke >(pGEKTUBHOCTH IO MapamMeTpaM HaJU4Hs U OTCYTCTBHUS B CEMbE
TOM WJIK MHOM COLUATLHOM MPOOJIeMbl MOXKET OBITh HCIIOJIB30BAH:

47.0O1HUM U3 OCHOBOIIOJATAIOIINX 3aKOHOJATEIbHBIX aKTOB, KOTOPHIE OMPEEISIOT
COZEpKaHUE CEMEVHOM MTOJUTUKU B COBpeMeHHOU Poccun, sBisercs:

48.CormacHO KakoMy METOAY HECKOJIbKO TMPEUIOKEHHBIX HJIeH paccMaTpUBAIOTCS
OTJEJIBHO APYT OT ApYyra, a HOTOM MEXIy HUMH yCTaHABIIMBAECTCS ONpPEICICHHA
B3aMMOCBSI3b U B3aMMO3aBUCUMOCTb:

49.11enp10 MOCTAaHOBKH COIMAIBHOTO AUArHO3a SBIISICTCS:

50.Crparerus, npy KOTOPOW CEMbsSI MM OTACIBHBIC €€ YJICHBI CTapaloTCsl H30eKaTh
KOHTAaKTa C OKPYXKalolleW IeNCTBUTENbHOCTBbIO, YUTH OT pelIeHus Mpoosem
(yxon B 007e3Hb, 000CcOOJIEHHE OT OOIIECTBa, 3J10YNOTPEOTICHUE AJIKOTOJIEM U
JIp.) Ha3bIBACTCS:

51.®opma HamboJiee TJIOTHOTO B3aUMOJEHCTBHUSI C CEMbEH, KOT/Aa COLMAIbHBIN
neaaror MpoBOJUT C WIEHAMH CEMbH MHOT'O BPEMEHH, YaCTO HECKOJIBKO YacoB B
JI€Hb, BXOJIUT B KypC BCETO MPOUCXOIAIIECTO B CEMbE, OKa3bIBasi BIUSIHUE HA CYTh
COOBITHH, Ha3bIBACTCS:

52.OxoHOMUYECKAs KaTeropus, XapakTepu3yromascs COBOKYITHOCTBIO
KOJMYECTBEHHBIX W  KAYECTBEHHBIX  I[IOKa3aTele, HEOOXOOUMBIX  JJIs
HOPMAJIBHOTO YPOBHS JOCTOMHOUW KU3HHU HACEJICHUS — JTO:
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53.K rapanTupoBaHHOMY MUHUMYMY OTHOCSITCSI:

54.1lenb oka3aHUs TOCYIAPCTBEHHON COIMATIBHON MOMOIIIH:

55.Kako#t tun ctapoctu 00yCIOBIMBAECTCS MOBBIINICHHEM YPOBHS JIMYHON TPEBOTH,
TPEBOKHOM MHUMOCTH IO MTOBOJY CBOETO (PU3UYECKOTO 30POBbS, CKIOHHOCTBIO
K 4YacTbIM COMHEHHMSM M OMNAaceHUsIM IO HE3HAYUTEIBHOMY TIOBO.Y,
HEYBEPEHHOCTh B cebe, B OyIylieMm, MoTepsi MPEKHEro W OTCYTCTBUE HHOTO
CMBICJIa KU3HU, PA3MBIIICHUS O IPUOIMKAIOIICICS CMEPTH:

56.Kaxoif 13 moaxo10B K H3yYEHHUIO U PEIICHUIO TPOOIIeM IO ¢ MHBAIUIHOCTHIO
BKJIIOUAeT B ce0s BOMPOCHI, CBS3aHHBIE C MHKPOCOLMAIBHOW Cpenoil (ceMbs,
TPYJAOBOM KOJUIEKTUB, KUJUIIE, pabouyee MECTO U T.J.) U MaKpOCOIUAIbHBIM
OKpyXeHueM (rpamooOpasyromas W WHGOPMAIMOHHAS Cpeaa, COIUAIbHBIC
IpyIIbI, PRIHOK TPYAA U T. 11.):

57.Kakoe u3 onpeneneHuil XapakTepu3yeT MOHATHE «PPYyCTpaLus»:

58.Kakoii BO3pacTHOM TMepuoja JUMIA C OrPAaHUYEHHBIMH  (DUIUYECKUMU
BO3MOHOCTSIMU TIPE/IIIOJIAraeT peaduaInuTaIiIo CpeICTBAaMU 00pa30BaHUS:

59.TlcuxokoppeKIus — 3TO:

60.CornacHo J1I0Ka3aHHBIM YYEHBIMH JaHHBIM BOCIPUATHE U 3allOMUHAHUE
uH(GOpMAIIUU OJTHOBPEMEHHO Ha CITyX U BU3YaJIbHO COCTABIISCT:

61.0Oka3aHue pa3HOCTOPOHHEN COLMATBLHO-OBITOBOM MOMOIIY WHBAJIMAM, YACTUYHO
WIM TIOJIHOCTBIO  YTPAaTUBIIUM CIHOCOOHOCTh K CaMOOOCTY>KHMBAHHUIO W
HY>KJIAIOIIUMCS 110 COCTOSIHUIO 370POBbSI B MOCTOSHHOM YXOJ€ U HaOJIOJACHUU
MPEANOJIaraer:

62.CpouyHast  comuajbHas IOMOINb PA30BOTO  XapakTepa JIOASM, OCTPO
HY>KJIaIOIIHUMCS B TIOJIIEPKKE MPETOCTABISIET TAKUE BUJIbI YCIYT KaK:

63.Kputeprem conuaabHON aAanTalyuy Ha YpOBHE TPYIIIHI SIBISICTCS:

64.Kakum  HOpMATHBHBIM  JOKYMEHTOM  BIIEPBBIC  OMPEACICHO  CO3JaHue
TEPPUTOPHAIBHBIX CITY>KO CPOUHOM COIMATILHON TOMOIITH:

65.0OcHOBHBIE TIPUHIUIIBE (HOPMHUPOBAHUSA TMOJUTHKA B OTHOIIEHWH WHBAIUIIOB,
BbIPaOOTaHHBIE MUPOBBIM COOOIIIECTBOM:

66.Kakoit Mmex1yHapOIHBINH TOKYMEHT YTBEp)KIaeT, uTo « MHBamuapl, KaKOBBI ObI HU
OBLITM MPOUCXOXKICHUE, XapaKTep U CEPhE3HOCTh MX YBEUUH WIIM HEJOCTATKOB,
UMEIOT T€ K€ OCHOBHBIE MPaBa, YTO U MX COrPakJaHE TOTO k€ BO3pacTa, 4To B
NEPBYI0 OYEpPEIb O3HAYAET IMPABO Ha YJOBIECTBOPUTEIBHYIO KHW3Hb, KOTOpAs
ObLI1a ObI KaK MOXKHO 00Jie€ HOPMAJIBHOM U MOJTHOKPOBHOM:

67.B kakoM TOoAy NpHUHAT 3aKOH O TOCYJApPCTBEHHBIX TMEHCUAX, MOJOKUBIIUMA
Hayajgo  BceoOleMy  TIOCYyJAapCTBEHHOMY  IEHCHOHHOMY  OOECIEYEHUIO
TPYIAAITUXCS:

68.Kakas pyHKIMs oTpakaeT IEHHOCTHOE MpeIHa3HaYeHUE COIMaTIbHON PabOTHhI:

69.CornacHo kakoil U3 MpoPecCUOHANBHBIX (PYHKIUH, CIEIUAINCT M0 COLMATIbLHON
paboTe ompenensier cTeneHb HEOOXOAWMOCTH U JOCTATOYHOCTH COLMAIbHOU
MOMOIIM JJIsi KOHKPETHOTO KIMEHTA, BBISBISET COIMAIBHBICE W JIMYHOCTHBIC
peCypchl, KOTOpbIE MOTYT OBITh HCIOJIb30BaHBI B IIEJSIX YIYUIIEHUS €T0
KU3HCHHOMN CUTYallUH:

70.CornuanbHas 1eSITeIbHOCT IPEACTABIISECT COOOM:
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